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Support to Children, Young People and Families During COVID 19 

Outbreak under Our Care 

Telephone Contact Numbers 

Ashton Health Centre – 01772 777222 

Broadoaks Child Development Centre – 01772 621062 

Fulwood Audiology – 01772 401310 

Phone lines are open from 08:45 am – 16:45 pm Mon – Thurs 

08:30 am – 16:30 pm Fri 

 

We want to keep you and your families as safe as possible 

If you or a member of your household has a high temperature, a new onset cough, or any other symptoms, 

please refer to the NHS website https://111.nhs.uk/ for further advice. Please see attached flyer for more 

details. 

Appointments for patients under our care 

We will continue to offer appointments, both initial appointments and follow up appointments. However, all 

appointments will now be by telephone where possible. Children, young people and their parents or carers, 

will ONLY be seen in clinic if the consultant determines it ‘necessary’. If you have any concerns, please contact 

the appropriate clinic to discuss further. 

Prescriptions 

If your child receives prescriptions for specific medication from us: We can assure you plans are being made to ensure 

repeat prescription of medications can be continued. However, 10 working days’ notice is required for all repeat 

prescriptions.  
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