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	Headlines

	

	
	Covid Specific updates 
	DfE
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools?utm_medium=email&utm_source=govdelivery










https://www.gov.uk/government/publications/school-attendance/addendum-recording-attendance-in-relation-to-coronavirus-covid-19-during-the-2020-to-2021-academic-year



https://twitter.com/MEACGrimes/status/1292790384934957056


https://www.gov.uk/guidance/coronavirus-covid-19-catch-up-premium?utm_source=af34d495-1dbc-438b-abca-27fe291a2c68&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily

https://www.gov.uk/guidance/steps-to-take-following-the-death-of-a-colleague-in-childrens-services?utm_source=e2aab2fd-a646-4d1f-bc60-002264252b0c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily

https://www.gov.uk/government/publications/coronavirus-covid-19-changes-to-faith-school-admission-arrangements?utm_source=4f8f160d-6c0f-47a1-b29a-cb3bfda668b3&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily

https://www.gov.uk/government/publications/wellbeing-for-education-return-grant-s31-grant-determination-letter?utm_source=6d3bf387-a05d-4dcf-adc6-5992cd132279&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily

EEF
https://educationendowmentfoundation.org.uk/covid-19-resources/national-tutoring-programme/?utm_medium=email&utm_source=govdelivery

https://nationaltutoring.org.uk/ntp-tuition-partners

https://nationaltutoring.org.uk/ntp-academic-mentors




Oak National Academy
https://www.thenational.academy/2020-21-oak-curriculum?utm_medium=email&utm_source=govdelivery


Inside Government
https://blog.insidegovernment.co.uk/schools/disadvantaged-pupils-covid-19-webinar

Ambition Institute
https://www.ambition.org.uk/coronavirus-response/summer-series-catch-up/
	
Guidance document for full opening in September





Checklist for school leaders to support pupil re-engagement and reset behaviour and attendance




School attendance guidance for academic year 20/21



Addendum – guidance on recording absence in relation to Covid 19



Coronavirus absence quick reference guide shared via twitter by Mr Grimes  @MAECGrimes


Coronavirus catch up premium, including update regarding reception early language programme



Steps to take following the death of a colleague due to Covid 19 (includes education staff).  References notification to DfE, although this is not statutory.  



Faith school admission arrangements (updates to support changes to admissions as a result of Covid 19. Relevant for 2021 pupil intake)



Wellbeing for Education return grant.  Details of funding provided for each Local Authority and an outline of the intended focus of this.




National tutoring programme 
The National Tutoring Programme is a government-funded, sector-led initiative to support schools to address the impact of Covid-19 school closures on pupils’ learning.
From the 2020-21 school year, the National Tutoring Programme will make high-quality tuition available to state-maintained primary and secondary schools, providing additional support to help pupils who have missed out the most as a result of school closures.
Curriculum plans for the next academic year.  Free, optional resources to support contingency planning.  


Discussion webinar – Supporting disadvantaged pupils through COVID 19 and beyond


A range of free webinars to support school leaders and teachers during and after the Coronavirus outbreak.  Includes sessions which explore the science of learning, overcoming learning loss and curriculum development.  

	Senior leaders
Middle leaders
Executive headteachers
	Professional development
	https://www.gov.uk/guidance/national-professional-qualification-for-middle-leadership-npqml?utm_source=a609f032-7cd8-40a3-b349-b883b4439fb8&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily

https://www.gov.uk/guidance/national-professional-qualification-for-senior-leadership-npqsl?utm_source=5e58eb49-c14c-46db-91cc-7fe9728f64e3&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily

https://www.gov.uk/guidance/national-professional-qualification-for-executive-leadership-npqel?utm_source=f2065a8b-e3de-41fd-b73a-fd59f1ba483f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
	Guidance updated as funding statement changed.  Access to scholarships for new applicants has been suspended.  

	Senior Leaders
DSL
Governors
	Safeguarding
	

UK Council for Internet Safety
	Online safety for Schools and Colleges – Questions for the Governing Board

Guidance for school governors to help governing boards support their school leaders to keep children safe online. Governors can use it to:
· gain a basic understanding of the school’s current approach to keeping children safe online;
· learn how to improve this approach where appropriate; and
· find out about tools which can be used to improve the approach. The document includes examples of good and outstanding practice, as well as identifying when governors should be concerned.

	
	
	https://www.gov.uk/government/news/government-plan-new-changes-to-criminal-records-disclosure-regime

	The government has laid a Statutory Instrument to amend the filtering rules that govern what is automatically disclosed through standard and enhanced criminal records certificates issued by the Disclosure and Barring Service (DBS).

	
	
	https://www.leedsbeckett.ac.uk/carnegie-school-of-education/national-hub-for-supervision-in-education/
National Hub for Supervision in Education
	The National Centre for Supervision in Education focusses on providing support/training for teachers and educators who’s role involves supporting children and young people with issues affecting their well-being/mental health such stress or anxiety. The Hub aims to improve children and young peoples educational experience by helping schools and educational providers embed an improved culture of support and resilience within their staff community.   
 
The Hub offers a range of professional learning programmes to help senior leaders to establish and develop a culture of supervision for teaching and pastoral staff.


	
	
	DfE
https://www.gov.uk/government/publications/reducing-teacher-workload-education-development-trust-report?utm_source=936c574e-e666-425f-8a85-3bf756882714&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
	
Reducing teacher workload toolkit

	
	
	https://www.gov.uk/government/news/teachers-set-for-biggest-pay-rise-in-fifteen-years?utm_source=6305c7c8-0052-48d1-a047-104ab038e373&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
	Press release – teachers pay rise

	
	
	https://www.gov.uk/guidance/early-years-qualifications-finder?utm_source=69256e38-9287-46b3-b6b6-0b3f6a64f986&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
	All early years providers working with children from birth to 5 years old must follow the regulations on EYFS staff:child ratios. This is the number of qualified staff, at different qualification levels, an early years setting needs to have in order to meet the needs of all children and ensure their safety. These regulations are set out in the statutory framework for the early years foundation stage (EYFS). Providers must make sure staff have the appropriate qualifications to count in the ratios, including the need to have at least one staff member trained in paediatric first aid.

	
	
	https://skillsfunding.service.gov.uk/national-funding-formula/?utm_medium=email&utm_source=govdelivery
	National funding formula allocation for schools 2021 – 2022


	Senior leaders
Governors
	Ofsted
	https://www.gov.uk/guidance/education-plans-from-september-2020

	Ofsted will be carrying out a phased return to inspection, starting with an interim period of visits during the autumn term. It is intended to resume full inspections in January 2021, and are keeping the exact timing under review.

Visits will look at how leaders are managing the return to full education for their pupils, including considering ‘blended learning’ (on-site/remote education) and safeguarding.

	EYFS practitioners/lead

	Early language development






Flexible phonics
	EEF
https://educationendowmentfoundation.org.uk/projects-and-evaluation/projects/manor-park-talks/

BBC
https://www.bbc.co.uk/tiny-happy-people


EEF
https://educationendowmentfoundation.org.uk/projects-and-evaluation/projects/flexible-phonics/
	EEF evaluation report based on an approach trialled in  nursery settings in Newham
Manor Park Talks is based on Every Child at Talker (ECAT)

Support for families to develop early communication skills.  Includes suggested activities.  Worth signposting to families with pre-school children.  

Training Reception teachers in strategies designed to optimise phonics teaching and improve children’s reading.  EEF are currently recruiting for this trial.  Deadline for applications is: 5/10/20

	Assessment lead
	
	STA
The Early Adopters EYFS Handbook can be found at:
https://www.gov.uk/government/publications/early-adopter-schools-eyfs-profile-handbook


	The government’s response to the EYFS reforms consultation confirmed that the EYFS reforms early adopter year will be going ahead for primary and infant schools that choose to participate. All schools that had previously signed up to become early adopters were contacted on 6 July 2020 to confirm participation. 

The early adopter schools will be required to submit their EYFSP data using the new framework. However, they will not be a part of the statutory moderation process.

Schools that did not choose to be early adopters of the EYFS reforms, along with all other early years providers, must continue to follow the current 2017 EYFS framework in the 2020/21 academic year. They will be required to submit their EYFS data and will remain subject to statutory moderation. This will be the last year of statutory moderation for the EYFS. When all schools move to the new framework, statutory moderation will end.

Reception baseline assessment early adopter year
 The statutory introduction of the reception baseline assessment (RBA) has been postponed until September 2021. Instead, schools have the flexibility to opt into the RBA early adopter year in 2020/21. Details of how to register were emailed to schools on 25 June 2020.




	
	
	https://www.gov.uk/guidance/key-stage-1-and-key-stage-2-test-dates
	National Curriculum Assessments 2020/21
The DFE intention is for all existing statutory key stage 1 and 2 assessments to return in 2020/21, following their usual timetable. This includes the:
· end of key stage 1 and key stage 2 assessments (including tests and teacher assessment)
· phonics screening check
· year 4 multiplication tables check
· statutory trialling


	
	
	[bookmark: implementation]Information: implementation of the engagement model
 The engagement model is the new assessment (replacing P scales 1 to 4) for pupils working below the standard of national curriculum assessments and not engaged in subject-specific study. The DFE published the engagement model guidance in March 2020 and intended that it would become statutory from September 2020.
 

	The 2020/21 academic year will be a transitionary year (subject to the necessary legislation being made) where schools will have the time to prepare for, and start embedding, the engagement model by:
· identifying the relevant cohort of pupils
· using the engagement areas to observe and assess the level of engagement for individual pupils
· evaluating the curriculum
The DFE will also use a flexible approach for the submission of teacher assessment outcomes at the end of key stages 1 and 2. Schools that have used the engagement model will be able to report against it, and schools that need more time to implement this change will continue to have the option to assess against P scales 1 to 4, for one final year.
 
The engagement model is expected to become statutory from September 2021.


	SENCO/Early years staff
	Information/resources
	NASEN
https://nasen.org.uk/events/early-years-senco-masterclass-4.html
(free training on other topics is available via NASEN for SENCOs)
	NASEN are offering a DfE funded Masterclasses in the form of a 90- minute live webinar hosted by Jennifer Staunton and Yvonne Sutton from School Improvement Liverpool. Based on COVID-related themes, the purpose of the webinar is to explore issues including increased demands from children returning to settings, potential falling capacity of the workforce due to illness and changes in parental or workforce attitudes and to consider the relative merit and risks of different approaches. The webinar is ideal for Early Years SENCOs, Early Years practitioners …

	All teaching staff
	Reading challenge
	https://teachersreadingchallenge.org.uk/
	This site provides a wealth of resources for reading; opportunities for professional dialogue with colleagues on text and also links to how practice has been developed in some schools in response to the Open University research on reading for pleasure.  

	Subject leaders
	Subject association contact information
	https://www.subjectassociations.org.uk/the-cfsa-directory/

	Digital directory introducing subject associations whose purpose is to support teaching and learning including references for aspects of SEND

	
	Mathematics
	https://www.ncetm.org.uk/classroom-resources/training-materials-for-dfe-mathematics-guidance/
	A whole school powerpoint focusing on the DfE Mathematics guidance

	


Governors
	
	


DfE update for governors
https://www.gov.uk/government/publications/school-governance-update?utm_source=GT&utm_medium=Em&utm_campaign=Jul
	


July 2020 Governance update

	
	
	NGA
https://www.nga.org.uk/Knowledge-Centre/Executive-leaders-and-the-governing-boards/Coronavirus-Information-for-governing-boards.aspx

https://www.nga.org.uk/News/Webinars.aspx
	Information and guidance for Governing Boards in respect of roles and functions during COVID 19 period.  



A range of recorded webinars including sessions focusing on:
· Planning for the Autumn Term.  What do boards need to know?
· Succession Planning.  Is your Board Future proofed?
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Summary 


About this guidance 
This is guidance from the Department for Education. This guidance is non-statutory, and 
has been produced to help schools and local authorities maintain high levels of school 
attendance and plan the school day and year. It would be helpful to read this alongside 
the statutory guidance on parental measures for school attendance and behaviour.  


Expiry or review date 
This guidance will be kept under review and updated as necessary. 


Who is this guidance for? 
This guidance is for:  


• Local authorities 
• All school1 staff, head teachers, governors, alternative provision providers 
• Independent schools for pupil registers 
• This guidance may also be useful for parents and carers 


Key points 
This document replaces previous guidance on pupils’ registration, school day and year, 
and Ensuring Children’s Right to Education, it outlines the government’s approach to 
school attendance. 


 This guidance is made up of: 


• Section one - pupil registers and attendance codes;  
• Section two - school day and year. 


 
1 In all types of state funded schools, including state maintained nurseries, independent schools, schools 
with 6th forms, academies, free schools, pupil referral units and alternative provision providers. 
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Section One: Guidance on Pupil Registers and 
Attendance Codes 


School Attendance 
Central to raising standards in education and ensuring all pupils can fulfil their potential is 
an assumption so widely understood that it is insufficiently stated – pupils need to attend 
school regularly to benefit from their education. Missing out on lessons leaves children 
vulnerable to falling behind. Children with poor attendance tend to achieve less in both 
primary and secondary school. 


The government expects: 


• Schools and local authorities to:  
• Promote good attendance and reduce absence, including persistent absence; 
• Ensure every pupil has access to full-time education to which they are entitled; 


and, 
• act early to address patterns of absence. 


• Parents to perform their legal duty by ensuring their children of compulsory school 
age who are registered at school attend regularly. 


• All pupils to be punctual to their lessons. 


What does the law say and what do I have to do? 


This guidance summarises the legal powers and duties that govern school attendance 
and explains how they apply to local authorities, head teachers, school staff, governing 
bodies, pupils and parents. 


These requirements are contained in: 


• The Education Act 1996 - sections 434(1)(3)(4)&(6) and 458(4)&(5) 
• The Education (Pupil Registration) (England) Regulations 2006 
• The Education (Pupil Registration) (England) (Amendment) Regulations 2010 
• The Education (Pupil Registration) (England) (Amendment) Regulations 2011 
• The Education (Pupil Registration) (England) (Amendment) Regulations 2013 
• The Education (Pupil Registration) (England) (Amendment) Regulations 2016 


The Admission and Attendance Registers  


The law requires all schools including independent schools to have an admission register 
and, with the exception of schools where all pupils are boarders, an attendance register. 
All pupils (regardless of their age) must be placed on both registers. The proprietor of a 
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school who fails to comply with these regulations is guilty of an offence and can be 
fined2. 


Contents of Admission Register 


The admission register must contain the personal details of every pupil in the school, 
along with the date of admission or re-admission to the school, information regarding 
parents and carers and details of the school last attended. 


Expected First Day of Attendance 


Schools must enter pupils on the admission register and attendance register from the 
beginning of the first day on which the school has agreed, or been notified, that the pupil 
will attend the school. For most pupils the expected first day of attendance is the first day 
of the school year. 


If a pupil fails to attend on the agreed or notified date, the school must establish the 
reason for the absence and mark the attendance register accordingly. 


All schools must3 notify the local authority within five days of adding a pupil’s name to the 
admission register and must provide the local authority with all the information held within 
the admission register about the pupil. This duty does not apply to pupils who are added 
to the admission register at the start of the school’s youngest year – for example pupils 
who are registered at a secondary school at the start of Year 7 - unless the local authority 
also requests for such information to be provided. 


Pupils Moving to a New Address and/or School 


Where the parent of a pupil notifies the school that the pupil will live at another address, 
schools must4 record in the admission register: (a) the full name of the parent with whom 
the pupil will live, (b) the new address, and (c) the date from when it is expected the pupil 
will live at this address. 


Where a parent notifies the school that the pupil is registered at another school or will be 
attending a different school, schools must5 record in the admission register: (a) the name 
of the other school, and (b) the date of when the pupil first attended, or is due to start 
attending, that school. 


 
2 Section 434(6) of the Education Act 1996. 
3 Regulation 12 of the Education (Pupil Registration) (England) Regulations 2006 (as amended by the 
Education (Pupil Registration) (England) (Amendment) Regulations 2016). 
4 Regulation 5 of the Education (Pupil Registration) (England) Regulations 2006 (as amended by the 
Education (Pupil Registration) (England) (Amendment) Regulations 2016). 
5 Regulation 5 of the Education (Pupil Registration) (England) Regulations 2006 (as amended by the 
Education (Pupil Registration) (England) (Amendment) Regulations 2016). 
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Deletions from the Admission Register  


A pupil can lawfully be deleted from the admission register on the grounds prescribed in 
regulation 8 of the Education (Pupil Registration) (England) Regulations 2006 as 
amended. 


Deletions due to Unpaid Boarding Fees6 


A maintained boarding school or boarding academy may, additionally, delete a pupil from 
its admission register where the boarding fees remain unpaid at the end of the school 
term for which they were due to be paid. Where fees are unpaid, the school or academy 
should, before the grounds for removing the pupil from the register are met, consider 
whether: 


• The relevant local authority, in the case of a maintained school, has considered 
whether a case exists for paying some or all of the child's boarding fees7; 


• Removing the child from school would have a significant negative effect on his or 
her education and whether it can be mitigated, for example by transferring to a 
school closer to home; 


• Parents/carers have been informed of any charitable or other voluntary sector 
assistance or benefits that may be available to help meet the cost of boarding 
fees; and, 


• The school has given timely notice to the relevant local authority and the 
parents/carers, to assist school transfer. 


Amendments to the Admission Register and Attendance Register 


Every amendment made to the admission register and the attendance register must 
include: the original entry; the amended entry; the reason for the amendment; the date on 
which the amendment was made; and the name and position of the person who made 
the amendment. 


Preservation of the Admission Register and Attendance Register 


Every entry in the admission register and attendance register must be preserved for a 
period of three years after the date on which the entry was made. 


Children at Risk of Missing Education 


School governing bodies, academy trusts, and other school proprietors must have regard 
to the statutory guidance ‘Keeping Children Safe in Education’ when making 
arrangements to safeguard and promote the welfare of children. 
 
Schools should put in place appropriate safeguarding responses for children who go 
missing from school, particularly on repeat occasions.  Where reasonably practicable, for 


 
6 The Education (Pupil Registration) (England) (Amendment) Regulations 2011. 
7 Under section 458(4) and (5) of the Education Act 1996. 
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every pupil, schools should hold an emergency contact number for more than one 
person.  Emergency contact numbers should be provided and updated by the parent with 
whom the pupil normally resides. This goes beyond the legal requirement but is good 
practice.  Doing so provides schools with additional options for making contact with a 
responsible adult when a child is missing school and is also identified as a welfare and/or 
safeguarding concern. 
 
Where school staff have concerns about a child, they should use their professional 
judgement and knowledge of the individual pupil to inform their decision as to whether 
welfare concerns should be escalated. 
 
Local authorities have a duty8 to put in place arrangements for identifying (as far as it is 
possible) those children of compulsory school age in their area who are not school 
registered or receiving suitable education otherwise than at a school. Local authorities 
should trace those children and ensure that they receive full-time education.   


All schools must notify the local authority when a pupil’s name is to be deleted from the 
admission register under any of the  grounds prescribed in regulation 8 of the Education 
(Pupil Registration) (England) Regulations 2006 as amended, as soon as the ground for 
removal is met and no later than the time at which the pupil’s name is removed from the 
register. This duty does not apply where the pupil’s name is removed after they have 
completed the school’s final year, unless the local authority requests for such information 
to be provided. 


  
Where a school notifies a local authority that a pupil’s name is to be deleted from the 
admission register, the school must9 provide the local authority with the following 
information:  


• the full name of the pupil; 


• the full name and address of any parent with whom the pupil lives; 


• at least one telephone number of any parent with whom the pupil lives; 


• the full name and address of the parent who the pupil is going to live with, and the 
date the pupil is expected to start living there, if applicable; 


• the name of pupil’s other or future school and the pupil’s start date or expected 
start date there, if applicable; and 


• the ground prescribed in regulation 8 under which the pupil’s name is to be deleted 
from the admission register. 


 
8 Under section 436A of the Education Act 1996 (as inserted by section 4 of the Education and Inspections 
Act 2006). There is separate statutory guidance for local authorities on how to carry out this duty (including 
advice for schools) – at https://www.gov.uk/government/publications/children-missing-education.  
9 Under regulation 12 of the Education (Pupil Registration) (England) Regulations 2006 (as amended by 
the Education (Pupil Registration) (England) (Amendment) Regulations 2016).  



https://www.gov.uk/government/publications/children-missing-education





9 


All schools (including academies) must agree with the relevant local authority, the regular 
interval that the school will inform the local authority of any pupil who fails to attend 
school regularly, or has been absent without the school’s permission for a continuous 
period of 10 days or more.  


Home Educated Children 


On receipt of written notification to home educate, schools must inform the pupil’s local 
authority that the pupil is to be deleted from the admission register. Schools should not 
seek to persuade parents to educate their children at home as a way of avoiding 
excluding the pupil or because the pupil has a poor attendance record. 


Schools and local authorities should not seek to prevent parents from educating their 
children outside the school system. There is no requirement for parents to obtain the 
school or local authority’s agreement to educate their child at home. 


Parents have a duty to ensure their child of compulsory school age receives suitable full 
time education but this does not have to be at a school10. 


Contents of Attendance Register 


Schools must take the attendance register at the start of the first session of each school 
day and once during the second session. On each occasion they must record whether 
every pupil is: 


• Present; 
• Attending an approved educational activity; 
• Absent;  
• Unable to attend due to exceptional circumstances; or, 
• Not attending in circumstances relating to coronavirus (COVID-19)11 


The school should follow up any absences to: 


• Ascertain the reason; 
• Ensure the proper safeguarding action is taken; 
• Identify whether the absence is approved or not; and, 
• Identify the correct code to use before entering it on to the school’s electronic 


register, or management information system which is used to download data to the 
School Census. 


 
10 Section 7 of the Education Act 1996.  
11 See Addendum: recording attendance in relation to coronavirus (COVID-19), which explains and 
illustrates the changes made to regulations governing school attendance registers in relation to coronavirus 
(COVID-19), which come into effect from 24 August 2020 for use throughout the 2020 to 2021 school year. 



https://www.gov.uk/government/publications/school-attendance/addendum-recording-attendance-in-relation-to-coronavirus-covid-19-during-the-2020-to-2021-academic-year
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Boarding Schools 


Boarding schools without day-pupils are not required to keep an attendance register. 
Schools with a mixture of day-pupils and boarders must keep an attendance register for 
the day-pupils. 


Absence and Attendance Codes 


The national codes enable schools to record and monitor attendance and absence in a 
consistent way which complies with the regulations. They are also used for collecting 
statistics through the School Census System. The data helps schools, local authorities 
and the Government to gain a greater understanding of the level of, and the reasons for, 
absence. The codes are: 


Present at School 


Pupils must not be marked present if they were not in school during registration. If a pupil 
were to leave the school premises after registration they would still be counted as 
present for statistical purposes. 


Registration Code / \: Present in school / = am \ = pm 
Present in school during registration. 
 
Code L: Late arrival before the register has closed 
 


Schools should have a policy on how long registers should be kept open; this should be 
for a reasonable length of time but not that registers are to be kept open for the whole 
session. A pupil arriving after the register has closed should be marked absent with code 
U, or with another absence code if that is more appropriate. 


Present at an Approved Off-Site Educational Activity 


An approved educational activity is where a pupil is taking part in supervised educational 
activity such as field trips, educational visits, work experience or alternative provision. 
Pupils can only be recorded as receiving off-site educational activity if the activity meets 
the requirements prescribed in regulation 6(4) of the Education (Pupil Registration) 
(England) Regulations 2006. The activity must be of an educational nature approved by 
the school and supervised by someone authorised by the school. The activity must take 
place during the session for which the mark is recorded. 


Attendance codes for when pupils are present at approved off-site 
educational activity are as follows: 


Code B: Off-site educational activity 


This code should be used when pupils are present at an off-site educational activity that 
has been approved by the school. Ultimately schools are responsible for the 
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safeguarding and welfare of pupils educated off-site. Therefore by using code B, schools 
are certifying that the education is supervised and measures have been taken to 
safeguard pupils. This code should not be used for any unsupervised educational activity 
or where a pupil is at home doing school work. Schools should ensure that they have in 
place arrangements whereby the provider of the alternative activity notifies the school of 
any absences by individual pupils. The school should record the pupil’s absence using 
the relevant absence code. 


Code D: Dual Registered - at another educational establishment 


This code is not counted as a possible attendance in the School Census. The law allows 
for dual registration of pupils at more than one school. This code is used to indicate that 
the pupil was not expected to attend the session in question because they were 
scheduled to attend the other school at which they are registered. 


The main examples of dual registration are pupils who are attending a pupil referral unit, 
a hospital school or a special school on a temporary basis. It can also be used when the 
pupil is known to be registered at another school during the session in question. 


Each school should only record the pupil’s attendance and absence for those sessions 
that the pupil is scheduled to attend their school. Schools should ensure that they have in 
place arrangements whereby all unexplained and unexpected absence is followed up in a 
timely manner. 


Code J: At an interview with prospective employers, or another educational 
establishment  


This code should be used to record time spent in interviews with prospective employers 
or another educational establishment. Schools should be satisfied that the interview is 
linked to employment prospects, further education or transfer to another educational 
establishment. 


Code P: Participating in a supervised sporting activity  


This code should be used to record the sessions when a pupil is taking part in a sporting 
activity that has been approved by the school and supervised by someone authorised by 
the school. 


Code V: Educational visit or trip  


This code should be used for attendance at an organised trip or visit, including residential 
trips organised by the school, or attendance at a supervised trip of a strictly educational 
nature arranged by an organisation approved by the school.  


Code W: Work experience  


Work experience is for pupils in the final two years of compulsory education.  Schools 
should ensure that they have in place arrangements whereby the work experience 
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placement provider notifies the school of any absences by individual pupils. Any absence 
should be recorded using the relevant code. 


Authorised Absence from School 


Authorised absence’ means that the school has either given approval in advance for a 
pupil of compulsory school age to be away, or has accepted an explanation offered 
afterwards as justification for absence. 


Absence codes when pupils are not present in school are as follows: 


Code C: Leave of absence authorised by the school  


Only exceptional circumstances warrant an authorised leave of absence. Schools should 
consider each application individually taking into account the specific facts and 
circumstances and relevant background context behind the request.  


Code E: Excluded but no alternative provision made 


If no alternative provision is made for a pupil to continue their education whilst they are 
excluded but still on the admission register, they should be marked absent in the 
attendance register using Code E. Alternative provision must be arranged for each 
excluded pupil from the sixth consecutive day of any fixed period or permanent exclusion. 
Where alternative provision is made they should be marked using the appropriate 
attendance code. 


Code H:  Holiday authorised by the school 


Head teachers should not grant leave of absence unless there are exceptional 
circumstances. The application must be made in advance and the head teacher must be 
satisfied that there are exceptional circumstances based on the individual facts and 
circumstances of the case which warrant the leave.  Where a leave of absence is 
granted, the head teacher will determine the number of days a pupil can be away from 
school. A leave of absence is granted entirely at the head teacher’s discretion. 


Code I: Illness (not medical or dental appointments) 


Schools should advise parents to notify them on the first day the child is unable to attend 
due to illness.  Schools should authorise absences due to illness unless they have 
genuine cause for concern about the veracity of an illness. If the authenticity of illness is 
in doubt, schools can request parents to provide medical evidence to support illness. 
Schools can record the absence as unauthorised if not satisfied of the authenticity of the 
illness but should advise parents of their intention. Schools are advised not to request 
medical evidence unnecessarily.  Medical evidence can take the form of prescriptions, 
appointment cards, etc. rather than doctors’ notes. 
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Code M: Medical or dental appointments 


Missing registration for a medical or dental appointment is counted as an authorised 
absence. Schools should, however, encourage parents to make appointments out of 
school hours. Where this is not possible, the pupil should only be out of school for the 
minimum amount of time necessary for the appointment. 


Code R: Religious observance  


Schools must treat absence as authorised when it is due to religious observance. The 
day must be exclusively set apart for religious observance by the religious body to which 
the parents belong. Where necessary, schools should seek advice from the parents’ 
religious body about whether it has set the day apart for religious observance. 


Code S: Study leave 


Schools must record study leave as authorised absence. Study leave should be used 
sparingly and only granted to Year 11 pupils during public examinations. Provision should 
still be made available for those pupils who want to continue to come into school to 
revise. 


Code T: Gypsy, Roma and Traveller absence 


A number of different groups are covered by the generic term Traveller – Roma, English 
and Welsh Gypsies, Irish and Scottish Travellers, Showmen (fairground people) and 
Circus people, Bargees (occupational boat dwellers) and New Travellers. 


This code should be used when Traveller families are known to be travelling for 
occupational purposes and have agreed this with the school but it is not known whether 
the pupil is attending educational provision. It should not be used for any other types of 
absence by these groups. 


To help ensure continuity of education for Traveller children it is expected that the child 
should attend school elsewhere when their family is travelling and be dual registered at 
that school and the main school. Children from these groups whose families do not travel 
are expected to register at a school and attend as normal. They are subject to the same 
rules as other children in terms of the requirement to attend school regularly once 
registered at a school. 


Unauthorised Absence from School  


Unauthorised absence is where a school is not satisfied with the reasons given for the 
absence. Absence codes are as follows: 
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Code G: Holiday not authorised by the school or in excess of the period 
determined by the head teacher. 


If a school does not authorise a leave of absence for the purpose of a holiday but the 
parents still take the child out of school, or the child is kept away for longer than was 
agreed, the absence is unauthorised. The regulations do not allow schools to give 
retrospective approval. If the parents did not apply for leave of absence in advance, the 
absence must be recorded as unauthorised. 


Code N: Reason for absence not yet provided  


Schools should follow up all unexplained and unexpected absences in a timely manner. 
Every effort should be made to establish the reason for a pupil’s absence. When the 
reason for the pupil’s absence has been established the register should be amended. 
This code should not be left on a pupil’s attendance record indefinitely; if no reason for 
absence is provided after a reasonable amount of time it should be replaced with code O 
(absent from school without authorisation). 


Code O: Absent from school without authorisation 


If the school is not satisfied with the reason given for absence they should record it as 
unauthorised. 


Code U: Arrived in school after registration closed 


Schools should actively discourage late arrival, be alert to patterns of late arrival and 
seek an explanation from the parent. 


Not attending in circumstances relating to coronavirus (COVID-19) 


For the school year 2020 to 2021, a new category has been added to record instances 
when a pupil is ‘not attending in circumstances relating to coronavirus (COVID-19)’. See 
this addendum for further information, including advice on the application of code X. 


Code X: not attending in circumstances relating to coronavirus (COVID-19) 
(This code is not counted as an absence in the school census) 
 
This code is used to record sessions where the pupil’s travel to or presence at school 
would conflict with: 


• guidance relating to the incidence or transmission of coronavirus (COVID-19) from 
Public Health England or the Department of Health and Social Care12 or 


• any legislation (or instruments such as statutory directions) relating to the 
incidence or transmission of coronavirus (COVID-19). 
 


 
12 And their equivalents in Scotland, Wales and Northern Ireland if a pupil attending a school in England 
resides there. 



https://www.gov.uk/government/publications/school-attendance/addendum-recording-attendance-in-relation-to-coronavirus-covid-19-during-the-2020-to-2021-academic-year
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Schools should also continue to use code X to record when a pupil not of compulsory 
school age is not expected to attend as detailed below. 


Administrative Codes 


The following codes are not counted as a possible attendance in the School Census. 
 


Code X: Not required to be in school 


This code is used to record sessions that non-compulsory school age children are not 
expected to attend. 


Code Y: Unable to attend due to exceptional circumstances 


This code can be used where a pupil is unable to attend because: 


• The school site, or part of it, is closed due to an unavoidable cause; or 
• The transport provided by the school or a local authority is not available and where 


the pupil’s home is not within walking distance; or 
• A local or national emergency has resulted in widespread disruption to travel 


which has prevented the pupil from attending school. 
 


This code can also be used where a pupil is unable to attend because: 


• The pupil is in custody; detained for a period of less than four months. If the school 
has evidence from the place of custody that the pupil is attending educational 
activities then they can record those sessions as code B (present at approved 
educational activity). 


This code is collected in the School Census for statistical purposes. 


Code Z: Pupil not on admission register 


This code is available to enable schools to set up registers in advance of pupils joining 
the school to ease administration burdens. Schools must put pupils on the admission 
register from the first day that the school has agreed, or been notified, that the pupil will 
attend the school. 


Code #: Planned whole or partial school closure 


This code should be used for whole or partial school closures that are known or planned 
in advance such as: between terms; half terms; occasional days (for example, bank 
holidays); weekends (where it is required by the management information system); up to 
five non-educational days to be used for curriculum planning/training; and use of schools 
as polling stations. 
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Different Term Dates for Different Pupils 


Schools and local authorities can agree to set different term dates for different year 
groups – e.g. for ‘staggered starts’ or ‘induction days’. Code # can be used to record the 
year group(s) that is not due to attend. This is only acceptable where the school ensures 
that those pupils not attending on that day are still offered a full education over the school 
year. 
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Section Two: Guidance on School Day and School 
Year 


Setting school term dates and holidays 
School employers are required to set the term dates of their school year.  Employers are: 
the local authority in community, voluntary controlled and community special schools and 
maintained nursery schools; the governing body in foundation and voluntary aided 
schools; the academy trust in academies and Free Schools. 


School day and school year 
The law regulating the school day and school year applies only to schools maintained by 
a local authority and special schools not maintained by a local authority. This law does 
not apply to academies and Free Schools. 


School Day 


Every school day must have two sessions divided by a break in the middle of the day. 
The length of each session, break and the school day is determined by the school’s 
governing body.  


School Year 


Schools must meet for at least 380 sessions or 190 days during any school year to 
educate their pupils. If a school is prevented from meeting for one or more sessions 
because of an unavoidable event, it should find a practical way of holding extra sessions. 
If it cannot find a practical way of doing this then it is not required to make up the lost 
sessions. 


Changes to school day and school week 
 
The structure of the school day and school week should not be the cause of 
inconvenience to parents and it is unacceptable for schools to shorten their school day or 
school week unless it is a direct action to support and enhance their pupils’ education. 
 
Schools should organise the school day and school week in the best interest of their pupil 
cohort, to provide them with a full-time education suitable to their age, aptitude and 
ability. 
 
In the event that a school decides to make changes to its school day or week, it is 
expected that the school will act reasonably when making such decisions; giving parents 
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notice and considering the impact on those affected, including pupils, teachers, and 
parents’ work commitments and childcare options. 
 
Schools should also consider the potential impact of a shorter school week on parental 
choice as part of admissions and admission appeals processes. 
 


What legislation does the guidance in this section relate to? 


• The Education Act 2002 - section 32 
• The Education Act 1996 – section 551(1) 
• The Education (School Day and School Year) (England) Regulations 1999 
• The Changing of School Session Times (England) (Revocation) Regulations 2011 
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Frequently Asked Questions 


Can a school place a pupil on a part-time timetable? 
As a rule, no.  All pupils of compulsory school age are entitled to a full-time education. In 
very exceptional circumstances there may be a need for a temporary part-time timetable 
to meet a pupil’s individual needs. For example where a medical condition prevents a 
pupil from attending full-time education and a part-time timetable is considered as part of 
a re-integration package. A part-time timetable must not be treated as a long-term 
solution.  Any pastoral support programme or other agreement must have a time limit by 
which point the pupil is expected to attend full-time or be provided with alternative 
provision. 


In agreeing to a part-time timetable a school has agreed to a pupil being absent from 
school for part of the week or day and therefore must record it as authorised absence. 


Are pupils entitled to study leave?  
No. Study leave should not be granted by default once tuition of the exam syllabus is 
complete, and study leave should only ever be granted to pupils in year 11. If schools do 
decide to grant study leave, provision should still be made available for those pupils who 
want to continue to come into school to revise.  


All pupils are different and have different requirements and preferences when preparing 
for examinations. Some schools do seek alternatives to study leave as they recognise 
that some pupils do not have the skills, or are not inclined, to make the best use of 
unsupervised and unstructured revision time. However, many schools also recognise that 
study leave is a chance for pupils to develop their independent study which will help them 
when they move to post-16 provision, where a self-study approach is commonly used. 


How should schools record the attendance of pupils on study 
leave? 
Y11 pupils granted study leave should be marked on the attendance register as 
authorised absence using code S. No other attendance code is suitable for the purpose 
of study leave. Y11 pupils who are 16 years old are of compulsory school age (up to the 
last Friday in June) and must be marked on the attendance register accordingly. 


Can a school use a designated school day as an academic 
review day for parents?  
No. Academic reviews day should not be used as part of the school day.  Schools should 
endeavour to hold these reviews out of school hours.  
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Do schools need to consult parents if making changes to the 
school day? 
It is expected that school will act reasonably when making such decisions; giving parents 
notice and considering the impact on those affected, including pupils, teachers, and 
parents’ work commitments and childcare options. 


Can a parent take their child on holiday during term time? 
Head teachers should only authorise leave of absence in exceptional circumstances. If a 
head teacher grants a leave request, it will be for the head teacher to determine the 
length of time that the child can be away from school.  Leave is unlikely, however, to be 
granted for the purposes of a family holiday as a norm. 


Does the change to the regulation on leave of absence affect 
Child performers? 
The amendments made to regulation 7 of the Education (Pupil Registration) (England) 
Regulations 2006 on leave of absence do not affect the section that allows the parent of 
a child performer to seek leave of absence from school for their child to take part in a 
performance.  The amendments affect section 3 and 4 of regulation 7, which relate to 
leave of absence for the purpose of a family holiday. 


Section 2 of Regulation 7 (which has not been amended) still enables a head teacher to 
grant leave of absence for a pupil to undertake employment during school hours for the 
purpose of taking part in a performance within the meaning of section 37 of the Children 
and Young Persons Act 1963.  


Legislation sets out that a local authority licence must be obtained before a child can take 
part in a performance.  Where the license specifies the dates that a child is to be away 
from school to perform, then the head teacher should authorise those days. However, 
where the terms of the license do not specify dates it is at the discretion of the head 
teacher to authorise leave of absence. However, where the terms of the license do not 
specify dates it is at the discretion of the head teacher to authorise leave of absence. 
Head teachers should be sympathetic to requests that are supported by a licence, as 
long as the school remains satisfied that this will not have a negative effect on a child’s 
education  
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Further sources of information 


Relevant legislation 


• The Education (Pupil Registration) (England) Regulations 2006  


• The Education (Pupil Registration) (England) (Amendment) Regulations 2010  


• The Education (Pupil Registration) (England) (Amendment) Regulations 2011  


• The Education (Pupil Registration) (England) (Amendment) Regulations 2013 


• The Education (Pupil Registration) (England) (Amendment) Regulations 2016   


• The Education Act 2002  


• The Education (School Day and School Year) (England) Regulations 1999  


• The Changing of School Session Times (England) (Revocation) Regulations 2011  


• The Education and Inspections Act 2006  


Other DfE guidance 
• Parental responsibility measures for school attendance and behaviour 


• Children missing education 


• Keeping children safe in education 


 


  



http://www.legislation.gov.uk/uksi/2006/1751/contents/made

http://www.legislation.gov.uk/uksi/2010/1725/contents/made

http://www.legislation.gov.uk/uksi/2011/1625/contents/made

http://www.legislation.gov.uk/uksi/2013/756/contents/made

http://www.legislation.gov.uk/uksi/2016/792/contents/made

http://www.legislation.gov.uk/ukpga/2002/32/contents

http://www.legislation.gov.uk/uksi/1999/3181/contents/made

http://www.legislation.gov.uk/uksi/2011/1954/made

http://www.legislation.gov.uk/ukpga/2006/40/contents

https://www.education.gov.uk/g00229776/measures-attendance-behaviour

https://www.gov.uk/government/publications/children-missing-education

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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Online safety in schools and colleges: Questions from the 
Governing Board 


Children have the right to enjoy childhood online, to access safe online spaces, and to benefit from all the 
opportunities that a connected world can bring to them, appropriate to their age and stage.  


The Department for Education’s Keeping Children Safe in Education (2019) statutory guidance states that, 
“Governing bodies and proprietors should ensure that children are taught about safeguarding, including 
online safety. Schools and colleges should consider this as part of providing a broad and balanced 
curriculum. This may include covering relevant issues through Relationships Education and Relationships 
and Sex Education … Personal, Social, Health and Economic (PSHE) education.” 


1 


Does the school/college have an up to date online safety policy and 
acceptable use policies in place?  


How does the school/college assess that they are clear, understood and 
respected by all children and staff? 


Why this 
question? 


The Department for Education’s (DfE) 2019 ‘Keeping Children Safe in Education’ (KCSIE) 
statutory guidance states that “Governing bodies and proprietors should ensure there are 
appropriate procedures in place…to safeguard and promote children’s welfare… this 
should include … acceptable use of technologies…and communications including the use 
of social media.” Annex C KCSIE also states that ‘Governors and proprietors should 
consider a whole school/college approach to online safety. This will include a clear policy 
on the use of mobile technology in the school.’ 


The 2019 DfE guidance document ‘Teaching online safety in schools’ states that schools 
should create “a culture that incorporates the principles of online safety across all elements 
of school life. The principles should be reflected in the school’s policies and practice where 
appropriate, and should be communicated with staff, pupils/students and parents. This will 
include, for example, in the child protection policy clear processes for reporting incidents or 
concerns.”  


What to 
look for? 


 Systematic and regular review of safeguarding policies, including online safety, at 
least on an annual basis.  


 Evidence that online safety policies are readily available (e.g. school/college website, 
staff handbooks, posters, etc).  


 Pupils/students, staff and parents are aware of online safety rules and expectations.  


What is 
good 


practice? 


 Collaborative production and review of policies, for example, evidence of the active 
use of pupils/students’ and parents’ views.  


 Evidence of monitoring and evaluation processes to ensure understanding of, and 
adherence to, online safety policies.  


 Pupils/students, staff and parents are aware of online safety behaviour and 
expectations, including the acceptable use of technologies and the use of mobile 
technology. 


 The school/college child protection policy recognises peer on peer abuse concerns 
which can take place online. 


 Linked to and a part of other policies, such as safeguarding and child protection, 







pupil/student behaviour, staff code of conduct.  


 Policies do not use and, where appropriate, actively challenge ‘victim blaming’ 
language and recognise that children are never responsible for the harm which they 
may experience, especially given the online context / pervasive nature of social media 
technology 


When 
should you 


be 
concerned?  


 No or minimal online safety policies 


 Policy is generic and not specifically relevant to the pupils’/students’ needs in the 
school/college. 


 No/irregular review of online safety policies. 


 Policies exist but are not publicised to the school/college body and/or are not known 
by staff and pupils/students.  


Where to 
go for more 


support 


 Kent County Council/The Education People – Acceptable Use Policy templates for 
education settings  
https://www.kelsi.org.uk/child-protection-and-safeguarding/e-safety 


 London Grid for Learning (LGfL) – Online Safety Policy and Acceptable Use 
Templates  
http://onlinesafety.lgfl.net 


 South West Grid for Learning (SWGfL) - Online Safety Policy Templates 
http://swgfl.org.uk/products-services/esafety/resources/online-safety-policy-templates 


 SWGfL - 360 degree safe’ audit tool:  
https://360safe.org.uk/ 


 


2 
What mechanisms does the school/college have in place to support 
pupils/students, staff and parents facing online safety issues? 


Why this 
question? 


The 2019 DfE guidance document ‘Teaching online safety in schools’ states that “It is 
important to create a safe environment in which pupils/students feel comfortable to say 
what they feel. If a pupil /student thinks they will get into trouble and/or be judged for 
talking about something which happened to them online they may be put off reporting it 
and getting help” and “it is essential all pupils/students are clear what the school’s 
reporting mechanisms are”.  


With regards to monitoring and filtering, the 2019 KCSIE statutory guidance states “As 
schools and colleges increasingly work online it is essential that children are safeguarded 
from potentially harmful and inappropriate online material. As such governing bodies and 
proprietors should ensure appropriate filters and appropriate monitoring systems are in 
place.” 


What to 
look for? 


 Online safety clearly recognised as a safeguarding issue within the roles and 
responsibilities of all staff in the school/college with overall responsibility held by the 
Designated Safeguarding Leads (DSL). 


 Whole school/college approach, in which robust reporting channels are well-defined, 
clearly understood and consistent and known by all school/college staff, 
pupils/students and parents. 


 Clearly described procedures for responding to different online harms (e.g. Sexting; 
Upskirting; Online Bullying and Online grooming etc.) 


 Links into other relevant policies and procedures e.g. whistleblowing/managing 
allegations, complaints etc.  


 Leadership staff are aware of and understand the decisions made by the 
school/college in respect to implementing ‘appropriate filtering and monitoring’. 


 Regular review of monitoring and filtering provisions as part of safeguarding 



https://www.kelsi.org.uk/child-protection-and-safeguarding/e-safety

http://swgfl.org.uk/products-services/esafety/resources/online-safety-policy-templates

https://360safe.org.uk/





responsibilities e.g. evidence of communication between technical staff and DSLs. 


What is 
good 


practice? 


 Online reporting mechanisms for pupils/students and parents. 


 All staff are aware of sources of support for online safety issues, such as the 
Professionals Online Safety Helpline, Reporting Harmful Content, CEOP and Internet 
Watch Foundation. 
https://www.saferinternet.org.uk/helpline/professionals-online-safety-helpline 
https://www.saferinternet.org.uk/helpline/report-harmful-content 
https://www.ceop.police.uk/ceop-reporting/ 
https://report.iwf.org.uk/en 


 The DSL and deputies have the appropriate skills and are trained to deal with the 
various risks related to online activity. There may be additional nominated members 
of staff who support this area with their expertise. 


 All staff should receive appropriate safeguarding and child protection training, 
including online safety (as set out in KCSIE).  


 Planned and effective peer support strategies, e.g. reporting mechanisms/escalation 
processes supported by all school/college staff. 


 Auditing of online behaviour and harms which provides base line information from the 
pupils/students about the levels and types of online issues prevalent in the 
school/college. 


 Regular evaluation of reporting channels and response procedures.  


 Online safety information/data highlighted within the Head Teacher’s report to the 
Governing board. 


 Appropriate filtering and monitoring decisions are regularly reviewed in line with the 
school/college’s needs and relevant information is clearly communicated to staff, 
pupils/students and parents. 


When 
should you 


be 
concerned? 


 No/inconsistent reporting channels.  


 No recording processes to enable the school /college to identify and monitor 
concerns.  


 Pupils/students and parents unaware of or lack confidence in reporting channels.  


 Staff are unclear of how to support pupils/students and parents with online safety 
concerns.  


 Appropriate filtering and monitoring approaches are not in place, and/or there is a 
lack of understanding of the decisions made with respects to appropriate filtering and 
monitoring by the leadership team. 


Where to 
go for more 


support 


 DfE ‘Keeping Children Safe in Education 2019’ - includes a flowchart on page 13, 
showing actions to take when there are concerns (offline or online) about a child; 
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2 


 DfE ‘What to do if you’re worried a child is being abused’: 
http://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-
being-abused--2 


 NCA-CEOP Safety Centre – to report online sexual abuse or concerning online 
communication 
http://www.ceop.police.uk  


 UK Council for Internet Safety (UKCIS) ‘Sexting in Schools and Colleges’ 
https://www.gov.uk/government/publications/sexting-in-schools-and-colleges 


 UK Safer Internet Centre: Appropriate filtering and monitoring guides for schools and 
education settings:  
http://www.saferinternet.org.uk/advice-and-resources/teachers-and-
professionals/appropriate-filtering-and-monitoring  



https://www.saferinternet.org.uk/helpline/professionals-online-safety-helpline

https://www.saferinternet.org.uk/helpline/report-harmful-content

https://www.ceop.police.uk/ceop-reporting/

https://report.iwf.org.uk/en

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2

http://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2

http://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2

http://www.ceop.police.uk/

https://www.gov.uk/government/publications/sexting-in-schools-and-colleges

http://www.saferinternet.org.uk/advice-and-resources/teachers-and-professionals/appropriate-filtering-and-monitoring

http://www.saferinternet.org.uk/advice-and-resources/teachers-and-professionals/appropriate-filtering-and-monitoring





 UK Safer Internet Centre: Professionals Online Safety Helpline: 
http://www.saferinternet.org.uk/about/helpline 


 Access your local policies and procedures - some local authorities, local safeguarding 
partners and/or regional broadband consortia may have specific policies and 
procedures for responding to some online safety risks 


 


3 
How do you ensure that all staff receive appropriate, relevant and regularly 
updated online safety training? 


Why this 
question? 


The 2019 KCSIE statutory guidance states that “all staff undergo safeguarding and child 
protection training (including online safety) at induction” and that “online safety training 
for staff is integrated, aligned and considered as part of the overarching safeguarding 
approach”.  


Annex B of 2019 KCSIE statutory guidance states that DSLs should ensure that ‘they are 
able to understand the unique risks associated with online safety”, are “confident that 
they have the relevant knowledge and up to date capability required to keep children 
safe whilst they are online at school or college” and that they “can recognise the 
additional risks that children with SEN and disabilities (SEND) face online”. 


The 2019 DfE guidance document ‘Teaching online safety in schools’ states that “school 
staff have access to up to date appropriate training/CPD and resources, so that they are 
confident in covering the required content in a way that is relevant to their 
pupils/students’ lives.” 


What to look 
for? 


 Training which improves staff knowledge of, and expertise in, safe behaviours and 
appropriate use of technologies.  


 Audit of the training needs of all staff. 


 Online safety training as an integral part of the required, at least annual, 
safeguarding training for all staff. Online safety training as an integral part of 
induction for all new staff. 


 Online safety training coordinated by the DSL.  


 Evidence that the DSL (and their deputies) has ensured that their knowledge and 
skills regarding online safety is robust. 


What is 
good 


practice? 


 DSL and their deputies have a higher level of training, knowledge and expertise on 
online safety issues, with clearly defined responsibilities related to online safety 
provision for the school/college community. 


 Expertise in online safety is developed across a pool of staff, to ensure transfer and 
sustainability of knowledge and training.  


 Online safety training clearly established within the school/college’s wider 
safeguarding training. 


 Training content updated to reflect current research and advances in technology as 
well as local policy and procedures. 


 Online safety training is given to all new staff as part of induction.   


When 
should you 


be 
concerned? 


 DSL and deputies lack appropriate training and authority in online safety.  


 No recognised individual/group for online safety or they lack appropriate training and 
authority. 


 No, little or out-of-date training for all staff.  


 There are some staff that have no online safety training.  


 Regular updated training (at least annual) is not undertaken.  



http://www.saferinternet.org.uk/about/helpline





 Training on online safety does not meet the needs of staff. 


 Training based on outdated resources/materials, or materials which lack accuracy.  


 Lack of clarity on who coordinates staff training.  


Where to go 
for more 
support 


 Childnet’s Professional resources: 
 http://www.childnet.com/teachers-and-professionals 


 NCA-CEOP Ambassador course:  
https://www.thinkuknow.co.uk/professionals/training/ceop-ambassador-course/   


 NSPCC and NCA-CEOP - Keeping Children Safe Online. an online introductory 
safeguarding course for anyone who works with children (2019 version):  
https://www.nspcc.org.uk/what-you-can-do/get-expert-training/keeping-children-
safe-online-course/  


 UK Safer Internet Centre training, advice and resources for teachers and 
professionals: https://www.saferinternet.org.uk/advice-centre/teachers-and-school-
staff 
and Online Safety Briefings:  
https://www.saferinternet.org.uk/training-events/online-safety-live-free-online-safety-
events 


 Access any local support available - some local authorities, local safeguarding 
partners and/or regional broadband consortia offer online safety training for 
professionals  
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Describe how your school/college provides the learning required to educate 
children and young people to build knowledge, skills and confidence with 
regard to online safety. This will included learning contained within the 
statutory (September 2020) Relationships Education, Relationships and Sex 
Education (RSE) and Health Education, the Computing curriculum, 
Citizenship and other subjects where relevant.  


Why this 
question? 


In England, from September 2020, Relationships Education will be compulsory for all 
primary aged pupils and Relationships and Sex Education compulsory for all secondary 
aged pupils1. Health Education will be compulsory for all pupils in state-funded schools2. 
Online safety education is embedded throughout these subjects. 


Children have a right to education about their rights across both online and offline 
contexts, as well as how to respect the rights of other online users. Children equally have 
a right to education which teaches them who to ask for help if things go wrong. The 
internet does not yet provide a safe and equal space for all children, and so we believe 
they have a right to be taught how to best navigate potential risks online and to have 
their own safety strategies recognised and supported. Education alone does not protect 
children. Children are not responsible for their own abuse online or otherwise even if they 
do not follow the safety messages /education taught in schools and other settings.  


What to look 
for? 


 Teaching draws from the DfE guidance ‘Teaching online safety in schools’ (June 
2019) 


 Teaching enables children and young people to achieve the learning outcomes 
described within the UK Council for Internet Safety (UKCIS) framework ‘Education 
for a Connected World’ (February 2018) 


                                        
1
 School means all schools, whether maintained, non-maintained or independent schools including academies and free schools, 


non-maintained special schools and alternative provision including pupil referral units 


2
 Guidance on Health Education does not apply to independent schools, which must meet the Independent School Standards as 


set out in the Education (Independent School Standards) Regulations 2014. However, they may find the sections on PSHE helpful. 
It does, however, apply to academies and free schools.   



http://www.childnet.com/teachers-and-professionals

https://www.thinkuknow.co.uk/professionals/training/ceop-ambassador-course/

https://www.nspcc.org.uk/what-you-can-do/get-expert-training/keeping-children-safe-online-course/

https://www.nspcc.org.uk/what-you-can-do/get-expert-training/keeping-children-safe-online-course/

https://www.saferinternet.org.uk/advice-centre/teachers-and-school-staff

https://www.saferinternet.org.uk/advice-centre/teachers-and-school-staff

https://www.saferinternet.org.uk/training-events/online-safety-live-free-online-safety-events

https://www.saferinternet.org.uk/training-events/online-safety-live-free-online-safety-events





 Planned online safety education programme which is:  


- Taught across all age groups and progresses as pupils/students grow and 
develop. 


- Regular as opposed to a one-off online safety session.  


- Supports pupils/students in developing strategies for navigating the online 
world.  


- Embedded across the curriculum. 


- Incorporates/makes use of relevant national initiatives and opportunities such 
as Safer Internet Day and Anti-bullying week. 


 Use of appropriate and up-to-date resources.  


 Resources, including visitors from external providers used appropriately to support 
and compliment internal provision.   


 Accessible to pupils/students at different ages and abilities, such as pupils/students 
with Special Educational Needs and Disabilities (SEND), or those with English as an 
additional language. 


 Pupils/students are able to recall, explain and actively use online safety education. 


 Teachers have access to appropriate training, ensuring expertise and understanding 
underpins their teaching. 


What is 
good 


practice? 


 Online safety is embedded throughout the school/college curriculum. This means 
that the opportunity to develop the knowledge, skills and confidence of 
pupils/students, on issues related to online safety, are planned into all relevant 
lessons such as in PSHE education, including Relationships and Sex Education, 
citizenship and computing.  


 Regular review of the online safety curriculum to ensure its relevance to 
pupils/students. The school/college uses the Education for a Connected World 
framework to review and quality assure online safety education. 


When 
should you 


be 
concerned? 


 Ad-hoc/one-off sessions on online safety, such as sessions only delivered through 
assemblies or drop-down days. 


 Content used is inaccurate, irrelevant or out of date and/or inappropriate for the 
age/ability of the pupil/student. 


 Resources/materials used with pupils/students relies on fear, shock or victim 
blaming approaches. 


 The programme of study in place is not progressive or sustainable e.g. substantial 
reliance on external providers/visitors to deliver online safety education and/or is 
delivered in response to a specific issue.  


 No means to evaluate the effectiveness of provision and assess pupils/students’ 
learning in the area. 


 The school/college is failing to teach the statutory requirements for online safety 
contained within the Relationships Education, Relationships and Sex Education and 
Health Education guidance. (September 2020) 


 The school/college has not used the Department for Education’s ‘Teaching online 
safety in schools’ guidance to review and quality assure the programme of study for 
Online Safety. 


 The programme of study for online safety is not embedded across the curriculum. It 
is not taught, or minimally taught in PSHE education including Relationships and 
Sex Education, Computing and Citizenship and is not part of the curriculum offering 
for other subjects as appropriate.  


 The school/college is not providing a range of learning opportunities necessary to 
meet the learning objectives, such as those identified in the UKCIS ‘Education for a 







Connected World’ framework.  


Where to go 
for more 
support 


 DfE ‘Teaching Online Safety in Schools’ guidance 
https://www.gov.uk/government/publications/teaching-online-safety-in-schools  


 DfE Statutory (September 2020) guidance for Relationships Education, 
Relationships and Sex Education (RSE) and Health Education  
https://www.gov.uk/government/publications/relationships-education-relationships-
and-sex-education-rse-and-health-education 


 Childnet 
http://www.childnet.com/young-people 


 NCA-CEOP’s online safety education programme, Thinkuknow:  
http://www.thinkuknow.co.uk  


 PSHE Association/NPCC using police in the classroom guidance 
https://www.pshe-association.org.uk/policing 


 UKCIS ‘Education for a Connected World’ framework: 
https://www.gov.uk/government/publications/education-for-a-connected-world 


 UKCIS ‘Using External Visitors to Support Online Safety Education: Guidance for 
Educational Settings’ 
https://www.gov.uk/government/publications/using-external-visitors-to-support-
online-safety-education-guidance-for-educational-settings 


 


5 
How does the school/college educate parents and the whole school /college 
community with online safety? 


Why this 
question? 


The 2019 DfE document ‘Teaching online safety in school’ states that the school culture 
should “incorporate the principles of online safety across all elements of school life … 
reflected in the school’s policies and practice … communicated with staff, pupils/students 
and parents.” And “Schools should also ensure they extend support to parents, so they 
are able to incorporate the same principles of online safety at home.” 


What to look 
for? 


 Regular communication, awareness-raising and engagement on online safety 
issues and reporting routes, such as the school/college website and newsletters. 


 Regular opportunities for engagement with parents on online safety issues such as 
awareness workshops.  


What is 
good 


practice? 


 Interactive engagement with parents, with the aim of building skills and confidence 
to support their children in dealing with online harms, as well as general awareness 
on online safety issues.  


 Regular and relevant online safety resources and sessions offered to parents. 
Relevant resources will tackle key online risks and behaviours displayed by 
pupils/students at different ages in the school/college.   


 Evidence of pupils/students educating parents.  


 Online safety information available in a variety of formats, such as for those with 
English as an additional language. 


When 
should you 


be 
concerned? 


 No/minimal awareness-raising on online safety issues. 


 No online safety engagement with parents. 


 Recurrent concerning online behaviours amongst pupils/students (such as younger 
pupils playing games aimed towards older adolescents and adults).  


 
 Childnet:  


https://www.childnet.com/teachers-and-professionals/staff-led-online-safety-



https://www.gov.uk/government/publications/teaching-online-safety-in-schools

https://www.gov.uk/government/publications/relationships-education-relationships-and-sex-education-rse-and-health-education?utm_source=f88ade7c-acee-490f-ad24-f31039a6be63&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate

https://www.gov.uk/government/publications/relationships-education-relationships-and-sex-education-rse-and-health-education?utm_source=f88ade7c-acee-490f-ad24-f31039a6be63&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate

http://www.childnet.com/young-people

http://www.thinkuknow.co.uk/

https://www.pshe-association.org.uk/policing

https://www.gov.uk/government/publications/education-for-a-connected-world

https://www.gov.uk/government/publications/using-external-visitors-to-support-online-safety-education-guidance-for-educational-settings

https://www.gov.uk/government/publications/using-external-visitors-to-support-online-safety-education-guidance-for-educational-settings

https://www.childnet.com/teachers-and-professionals/staff-led-online-safety-presentations-





 


Where to go 
for more 
support 


presentations- 


 NCA-CEOP Thinkuknow: https://www.thinkuknow.co.uk/parents/  


 Netware by NSPCC and O2: https://www.net-aware.org.uk 


 Parent Info by NCA-CEOP and Parent Zone: http://parentinfo.org  


 Parent Zone: http://parentzone.org.uk/  


 Share Aware by NSPCC and O2: https://www.nspcc.org.uk/preventing-
abuse/keeping-children-safe/share-aware  


 UK Safer Internet Centre:  
http://www.saferinternet.org.uk/advice-and-resources/parents-and-carers  


 Vodafone Digital Parenting resources:  
http://www.vodafonedigitalparenting.co.uk  


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


This document has been brought to you by the UKCIS Education Working Group made up of the following 
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http://parentzone.org.uk/
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http://www.saferinternet.org.uk/advice-and-resources/parents-and-carers

http://www.vodafonedigitalparenting.co.uk/
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Checklist for school leaders to support full opening: 
behaviour and attendance  
Introduction  
 
This checklist is to assist all school leaders and staff in preparing to welcome back all 
pupils full-time from the beginning of the autumn term (see full opening guidance). It is a 
tool for schools to support the re-engagement of pupils and the return to orderly and 
calm environments in which all pupils can achieve and thrive. The tool is intended for 
mainstream schools and has been developed by the Department for Education (DfE) 
with input from the Department’s Lead Behaviour Adviser, Tom Bennett, and the 
behaviour adviser team.  
 
As  set out in the full opening guidance for schools, for the new school year we are 
asking schools to work with families and local authorities to secure regular school 
attendance and to evaluate their behaviour policies and practices, ahead of welcoming 
all pupils back this autumn. Over the last few months schools and parents have worked 
hard to support children and young people, either in the classroom or remotely, to 
continue their education. Some school cultures, norms and routines have been 
disrupted by the coronavirus (COVID-19) outbreak and some pupils may have been 
exposed to a range of adverse experiences. Schools will need to make changes to reset 
behaviour and attendance expectations and consider additional support to successfully 
reintegrate pupils back.  
 
School leaders will be best placed to use this advice to develop their own plans for re-
engaging pupils in a way that works for their pupils’ needs and in line with the following 
key actions: 
 


1. Plan 
2. Communicate 
3. Be consistent 
4. Support 
5. Monitor and Improve 


 
The DfE guidance on attendance and behaviour includes advice on the powers and 
duties schools have to support good behaviour and attendance. 
  



https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools

https://www.gov.uk/guidance/behaviour-hubs

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools

https://www.gov.uk/government/publications/school-attendance

https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
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1. PLAN: ensure your school has clear, consistent and 
robust behaviour and attendance policies and practices in 
place  


 
 Review existing behaviour and attendance policies, systems and practices.  


For behaviour: 


 Set clear, reasonable and proportionate standards of behaviour. Make things as 
simple as possible so that the plans can be remembered and understood easily by 
everyone.  
 


 Plan new routines, habits and systems, including: 
 


• expectations for arriving at and leaving school (including behaviour on 
public transport) 


• hygiene practices 
• lunch and break time routines 
• any transitions between lessons 
• staff supervision of movement during social times  
• safe use of school spaces and equipment 
• consider restrictions on movement within school and new hygiene rules 


(see guidance). 
 
 Plan how new behavioural expectations will be monitored and supported. Take time 


to train staff in the behaviour that will be expected of them and also in the behaviour 
that they will be expected to teach to pupils.  
 


 Clarify sanctions and rewards and how rules will be enforced consistently, including 
use of exclusions. Make sure that this can be effectively maintained in the changed 
school environment and take into account individual needs. Make explicit what 
behaviours are now considered more serious due to the coronavirus (COVID-19) 
outbreak, for example purposefully coughing on someone, including any escalation 
points in how they will be dealt with. 


For attendance: 


 Be clear that attendance will be mandatory from the start of the new school year, 
except where statutory exemptions apply. Ensure that parents are clear about when 
pupils should not attend due to public health or clinical advice (see guidance) and 
plan a process for keeping absence for these reasons under review, for example 
when a self-isolation period should come to an end. Ensure these pupils have 
access to remote education and that engagement is monitored.  
 


 Take the register as usual and use attendance codes consistently. Consider 
extending registration periods to accommodate any staggered start times. We will 
issue further guidance for schools on recording attendance and absence. 
 



https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#section-3-curriculum-behaviour-and-pastoral-support

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#section-2-school-operations
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 Resume the expectation that parents will let the school know if a child is unable to 
attend and the reason. Contact the pupil’s parent or carer on the first day of absence 
where this does not happen. Schools should be clear with parents and carers that 
pupils of compulsory school age must be in school unless a statutory reason applies. 
 


 Consider how attendance policies will address new or more prevalent causes of 
absence (for example, anxiety) due to the coronavirus (COVID-19) outbreak, 
balancing reward, support for pupils and families and sanctions appropriately. 


2. COMMUNICATE: set high expectations for behaviour and 
attendance and actively communicate this to parents and 
pupils  
 
 Make sure all staff, governors and trustees understand the importance of good 


behaviour and attendance and have a good understanding of the school’s policies. 
This may include having an attendance and/or behaviour lead on the senior 
leadership team to ensure policies are implemented effectively and on the governing 
body to provide additional visibility, support and challenge.  
 


 Communicate revised behaviour and attendance policies to staff, pupils and parents 
as soon as possible and ensure expectations are clearly understood. Ensure the 
Senior Leadership Team are visible around the school and invite discussion and 
feedback. 
 


 Include behaviour and attendance expectations in your induction sessions with 
pupils and parents, newsletters and your website. Establish new ways to 
communicate, use visual reminders around the school and make use of technology 
where appropriate.  
 


 Build a strong relationship and keep an open dialogue with parents who need further 
information or reassurance on the importance and/or safety of returning to school.   


 


3. BE CONSISTENT: ensure expectations are enforced 
consistently  
 
 Set and maintain a culture where excellent behaviour and attendance is valued and 


expected by everyone in the school community. Provide regular feedback to staff, 
pupils and families on how well they are executing new procedures. 
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4. SUPPORT: identify pupils who are at risk of 
disengagement (including absence or poor behaviour), and 
provide specific support  
 
 Many pupils are likely to need some social and emotional support on their return to 


school. Some pupils will need extra support, such as those who have previously had 
poor attendance or fixed term exclusions as well as those new to the school, with 
special educational needs and disabilities (SEND) or who have not engaged with 
school during the coronavirus (COVID-19) outbreak.  
 


 Engage with the parents and carers of these pupils as soon as possible, ideally 
before the start of the new school year, to set expectations, understand concerns 
and build confidence.  
 


 Make sure Pastoral Leads and Designated Safeguarding Leads have undertaken 
appropriate training to spot signs of distress and poor mental health. Ensure staff are 
able to identify where changes in behaviour (for example being fearful or withdrawn, 
aggressive or oppositional, or excessively clingy) may be an indication of an 
underlying issue. 
 


 Where further support is needed, staff should consider what additional support or 
reasonable adjustments are needed and put a plan in place to deliver it, with regular 
points to review. Where pupils already have education, pastoral support or multi-
agency plans, these should be updated.  
 


 Where children have special educational needs and disabilities, work with local 
services (such as health and the local authority) to ensure the services and support 
are in place that will ensure a smooth return for pupils. 
 


 For children who have a social worker or who are otherwise vulnerable, work with 
social workers and other relevant services to ensure the right services and support 
are in place. This includes making contact to discuss re-engagement over the 
summer and informing them if the child does not attend in the new school year. 


5. MONITOR AND IMPROVE: track attendance, behaviour 
data and intelligence to intervene early and review policies 
and processes regularly 
 
 Regularly review your behaviour and attendance data and compare it with 


neighbouring schools and local and national averages where possible.  This will 
inform decisions on where to focus efforts to intervene early and prevent patterns of 
poor attendance and behaviour becoming habitual and entrenched.  
 


 Invite feedback from staff and pupils regularly and discuss how new habits and 
routines are working, in order to provide useful data to support high-quality strategic 
decisions, inform practice and provide a regular commentary to all stakeholders on 
new expectations. Regularly use data to assess the effectiveness of behaviour and 
attendance policies and adjust provision in what is likely to be a changing context. 



https://www.gov.uk/government/publications/mental-health-and-behaviour-in-schools--2
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