
 

 

 

Secure monitoring of child protection, safeguarding and student welfare for schools. 
 
CPOMS is a revolutionary software application for monitoring child protection, safeguarding and welfare issues. Working 
alongside a school’s existing safeguarding processes, CPOMS is an intuitive system to help with the management of child 
protection, behavioural issues, bullying, special educational needs and domestic issues. Using CPOMS, schools can ensure that 
students are safe and fully supported, whilst school staff can focus on teaching and providing support, instead of administration. 
 

"All staff should be aware of the early help process, and understand their role in it. This includes identifying emerging 
problems, liaising with the designated safeguarding lead, sharing information with other professionals to support early 
identification and assessment". Keeping Children Safe in Education (September 2016) 
 

A meeting held, conversation with a child, or a decision to undertake a CAF can all be recorded on the system, in a safe, secure 
and searchable record.  CPOMS keeps track of these incidents and allows you to quickly retrieve them – more efficiently and 
securely than conventional paper-based systems.   
 
CPOMS allows tracking of referrals to external agencies, such as the NHS/CAMHS, Social Care Services and the Police.  
 
Using the incident and action logging functionality of CPOMS, you can follow a referral from the initial stage, keep a record of 
communications (including letters and phone calls) and be alerted if timescales are not being met. CPOMS also uses the same 
action-based functionality to track communication with parents and carers, as well as students themselves. You can also upload 
multiple files to a single incident, allowing you to easily move your paper-based records onto CPOMS. 
 
Using CPOMS, you can review and export information about individual students. Use incidents and links to provide an in-depth 
report of a student’s record, identifying trends and highlighting concerns.  CPOMS’ group reporting features provide summary 
reports for teachers, management reports for governance and OFSTED inspections and statistical breakdowns highlighting 
concerns about students. 
 
Using CPOMS, you can control staff access based on individual students, classes, year groups, categories, or system 
functionality. 

 Control access to system functionality, ensuring management functionality is only available to designated members of 
staff. 

 Restrict staff members to specific classes or year groups. 

 Stop staff members viewing or adding incidents to particular categories – for example, allow teachers to add Child 
Protection incidents but not view the information that already exists. 

 Setup staff groups to base permissions on, to ensure all teachers can only access certain information. 

 Track every click a staff member makes on CPOMS for improved internal audit. 

 

 

 

 

Secure monitoring of child protection, safeguarding and welfare for schools. 

01756 797766, servicepoint@cpoms.co.uk, www.cpoms.co.uk, @CPOMSUK 

CPOMS Systems Ltd, Unit 7, Acorn Business Park, Skipton, North Yorkshire, BD23 2UE 
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 “We simply couldn’t do without CPOMS, it is the glue that pulls everything together!” Saira Luffman, Principal, Swallow Hill 
Community College, Leeds 

 “We LOVE CPOMS at Sacred Heart.  It is a brilliant system and has streamlined our lines of communication.  The thing I love 
best is that as Head of School I am updated instantly by an alert.” Paul Madia, Head of School, Sacred Heart Catholic 
Primary School, Coventry 

  “Sudbourne Primary School has been using CPOMS for quite a few years now, and without exception, everyone here would 
recommend it wholeheartedly.  It is simple to use, but powerful in its impact.  Our ability to respond to children and their 
families’ needs has been enhanced because, quite simply, we all know what we need to know, when we need to know it. 
Information sharing is effective, unlike a paper and file option. Confidential information can be shared securely when 
necessary. When we need to share information with other schools/agencies, we have it at our fingertips… It is the best 
software investment we have made in years. I am more than happy to talk to any schools who are thinking about investing in 
CPOMS, who want to know more!” Sophia Henderson, Sudbourne Primary School, Lambeth 

 “Thanks for a fabulous service by the way, CPOMS is the single best thing we have purchased for a very long time and has 
saved us hours of paperwork and provided brilliant chronologies for complicated cases. I tell everyone about it!” Judith 
Harrison, Head Teacher, Fairfield Primary School, Stockton 

 “CPOMS has very quickly become an essential part of our safeguarding practice. We are able to record any concerns quickly, 
easily and in much more detail. The Designated Safeguarding Leads are able to gain a very clear picture of concerns reported 
and we can evidence how we have taken appropriate action. I would thoroughly recommend CPOMS to any school looking to 
ensure that their safeguarding practice is of the highest standard.” Marcus Roe, Executive Headteacher, Federation of 
Ampfield & John Keble CofE Primary Schools, Hampshire 

 “We really do not know how we coped without CPOMS.  In fact we are so impressed that we have been spreading the word 
and have already had a few demos within our school for other schools in the area, who I believe have had CPOMS installed or 
are in the process of this. Hopefully all schools in Slough will sign up for this service and we continue to sing the praises of 
CPOMS wherever we go. The local Early Help team are so impressed and have referred other schools to us to gain an insight 
into the system and how we are finding it. I actually have another school coming to see me this week with a view to having 
CPOMS. So thank you for such a wonderful Child Protection tool.” Laura McAlpine, Safeguarding and Well Being Officer, St 
Ethelberts Catholic Primary School, Slough 

 

Percentage of Schools who 
implement CPOMS after 
seeing a demonstration:- 

96% 
 

Number of Schools using 
CPOMS:- 

8,500 


