11 July 2026

Alsop
High School

Dear Parents and Carers,

From Monday 13™ July, we will begin the soft launch of our new “digital lunch kiosks” as part of our ongoing
commitment to improving the lunchtime experience for all students.

The new system has been introduced to make our break and lunchtimes quicker, smoother and more
efficient, helping to reduce queuing times and ensuring students can access their meals as easily as possible.

To help ensure a successful introduction, we are taking a phased approach to give students the opportunity
to become familiar with the new process. Members of staff will be available throughout the rollout to
provide guidance, answer questions and offer support where needed.

Yesterday, students took part in a walkthrough of the new system so they could see how it works before it
goes live. On Monday, every student will be issued with a lunch card, which they should keep safe and bring
to school each day. Their card will be used to access the kiosk system at break and lunch time or via our pre-
order kiosks which will be available each morning between 8:00am and 8:25am.

We appreciate that, as with any new system, there will be a short adjustment period. Students who forget or
misplace their lunch card will still be able to receive food, although they may be asked to wait until the end of
service while staff support those using the new system. We would therefore be grateful if you could remind
your child of the importance of bringing their lunch card to school each day.

We are excited to introduce the digital kiosks and are confident it will enhance the lunchtime experience for
our students. By making the service quicker and more efficient, we hope students will spend less time

gueuing and more time enjoying the valuable social opportunities that lunchtime provides.

Thank you for your continued support. l -

Yours sincerely,
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Head of School , AlSOp
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