
Join Lancashire Libraries 
Apply to join the library 

You can join at any Lancashire library or complete the form above. You will need to provide the 

following information: 

 Name 

 Local library 

 Date of birth 

 Address 

 Telephone number and/or email address (so we can contact you about reservations and 

overdue items) 

Anyone residing in the UK may join Lancashire's library service, however our eBook downloads 

and access to subscription resources are limited to Lancashire residents. 

If you are under 16 you can join the library by yourself, we will send your parent/carer a letter to 

tell them about the services you are entitled to. 

If you already have a Lancashire library card but 
don’t know your pin 

1. Pins can be reset online, by going to the main library account login 
page https://capitadiscovery.co.uk/lancashire/login but this will only work if your current email is already listed 
on your account. 

2. If it is not, then you'd need to complete this 
form https://lccsecure.lancashire.gov.uk/corporate/questionnaires/runQuestionnaire.asp?qid=488780 and the 
Lancashire Library Service will send you your PIN 

If you already have a Lancashire library card 
and a pin 
New to Borrow Box: Follow the instruction below to get started with the Borrow Box app. 

If your child is already using Borrow Box: for them to log on their school Ipad is unlikely to cause a 
problem. You can log on up to 6 devices with the same Borrow Box account. This means your child could 
have Borrow Box on his cell phone, on a tablet, on the computer, etc. as long as the total count does not 
go over six devices your child will be able to register on the school IPad Borrow Box app.  

 

Borrow Box 

 Follow the instruction guide titled ebooks-and-eaudio-on-tablets-and-phones 

 See a handy video guide to getting started (external link). 

 

https://lccsecure.lancashire.gov.uk/corporate/questionnaires/runQuestionnaire.asp?qid=489910
http://www.lancashire.gov.uk/libraries-and-archives/libraries/search-for-a-library/
https://capitadiscovery.co.uk/lancashire/login
https://lccsecure.lancashire.gov.uk/corporate/questionnaires/runQuestionnaire.asp?qid=488780
https://my.nicheacademy.com/lancashire/course/2077


More eBooks 
Lancashire Library Service also offers access to World Book Online and Credo Reference. You 

can follow the instructions below. All you need is your library card /borrower number. These 

resources are great for homework or just to learn more about something you are interested in as 

they offer a wide range of reference material.   

World Book Online also gives you access to a wide range of informative non-fiction and fiction 

eBooks for all ages on a host of topics including biographies, crafts, early readers, history, science 

and classic literature. These can easily be read in your browser on computer or portable device. 

Just use your library card to login. 

Your Lancashire library membership also gives you access to 1100 reference and non-fiction 

eBooks on a huge range of subjects that you can search and read online at Credo Reference. Just 

log in with your library card number. You can share, print and save excerpts. 

Recommended websites for Reading eBooks (external link) 

 

http://www.worldbookonline.com/?subacct=GB05212014
http://search.credoreference.com/content/browse/book?institutionId=339
https://www.diigo.com/outliner/11fdy3/Reading-eBooks?key=tnq9cpfh09

