
Further Information ~ Complaints Procedure 

For any complaint about the following, contact the local authority on 01228 221234 for advice and 

information  

 an appeal against a decision relating to the admission or exclusion of your child 

 an appeal against a local authority decision about your child’s special educational needs 

 an allegation of child abuse or other criminal offence  

The governing body is not responsible for handling complaints about third party providers offering 

community facilities or services through our premises or using school facilities for external events. 

The governing body will however take reasonable steps to ensure that such providers have their 

own complaints procedures. 


