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March 2022 

 

Dear Parents/Carers 

 

Parent Satisfaction Questionnaire 2022 

At Arnold Mill we set out to provide the children with the highest standard of education 

in a safe and secure environment.  We have a set of aims and values that you are familiar 

with and we are continuously aspiring to make school even better. 

The annual questionnaire is a very important part of the school self-evaluation process 

and is designed to provide parents/carers with an opportunity to express their thoughts 

and opinions on some of the key aspects of school life.  The outcomes are used to feed 

into the school improvement process. Past questionnaires have provided us with really 

useful information that we have acted upon to improve systems and procedures or 

address concerns. 

Please do not use this questionnaire as an opportunity to ‘personalise’ complaints 

regarding specific people.  I would hope that this questionnaire does not throw up any 

complete surprises and that any significant concerns have been addressed through 

previous communication. 

This questionnaire can be completed anonymously but if you feel strongly about 

something, it may be helpful to add your name so we can feed back directly if needed.   

Please use this link Link to questionnaire to complete the questionnaire by Friday 25th 

March at latest.   

Many thanks 

Mrs J Oldfield 

Head Teacher 
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