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Outbreak Control Plan 

 

1. What to do if someone falls ill while at school 
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Record which staff have looked after/had 
contact with the symptomatic child 

In an emergency, call 999 if the person is seriously ill or injured or their life is at risk. 
 Do not visit the GP, pharmacy, urgent care centre or a hospital 

The school should record and keep the details of the incident in case it is 
needed for future case or outbreak management (See Appendix 2) 

If anyone becomes unwell with a new continuous cough, a high temperature or a loss of or 
change in their normal sense of taste or smell they must be sent home as soon as possible 

Disposable PPE to be worn for supervising 
staff and to follow hygiene advice 

Staff to be sent home immediately if 
they can drive  

STAFF CHILD 

All areas that have been used should be cleaned down using schools usual cleaning 
materials following PHE guidance on cleaning non-healthcare settings 

 
 

If it is not possible to isolate them, move them to an area that is at least 2 metres away from 
other people 

Ensure school has ventilated room to 
isolate if awaiting to be collected. 

Staff absence to be logged in the as usual 
way. 

Ensure school has ventilated room to 
isolate if child awaiting to be collected. 

Consider removing the rest of the children and staff to a different part of the school while 

cleaning takes place 

 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
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2. What to do if a child or staff member is unable to attend school because         

they have COVID-19 symptoms 
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Parent/Carer or staff member should 
notify the school of their absence by 

phone immediately. 

School should record reason for absence, date of 
onset of symptoms, symptoms, class etc.  

(See dataset in Appendix 1) 

Direct to stay at home guidance for 
isolation advice for child/staff 

member and their households.  
 

Child/staff member should get tested via NHS UK or 
by contacting NHS 119 via telephone  

School to contact 
Schools Advisors with 

the absence 
information 
(Appendix 1) 

School to follow up if 
the test has taken 
place and inform 

Schools Advisors of 
the outcome  

If a parent or carer does not 
engage with the testing 

process – school to request 
support from Schools 

Advisors and support parent 
or carer with the process 

Anyone who develops symptoms of COVID-19, or whose household member develops symptoms, 
should immediately self-isolate.  

They should not attend school and should follow the steps below 

The person with symptoms should 
isolate for 10 days starting from the 

first day of their symptoms  

Rest of their household isolates for 
14 days 

This would also apply to any parent or household 
member who develops symptoms.  

If any staff contact develops symptoms then they 
can apply for a test via https://www.gov.uk/apply-
coronavirus-test-essential-workers 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/
https://www.gov.uk/apply-coronavirus-test-essential-workers
https://www.gov.uk/apply-coronavirus-test-essential-workers

