Bishop Aldhelm’s

CE Primary School
Loved by God; United in Learning

Headteacher: Scott Tait Deputy Headteacher: Sarah Dawson

8™ July 2026

Dear Parents/Carers

We would like to let you know that school reports are now available to view on DCPro.

If you set up your DCPro account last year, you should be able to log in and access your child’s report
without any issues. However, some parents/carers have told us that the DCPro app is unexpectedly
asking for an activation code. This code is hormally only required when first creating your account.

There are a few reasons this may happen, such as switching to a new phone or reinstalling the app.

If DCPro is asking you for an activation code, please email office@bishopaldhelms.poole.sch.uk and
we will obtain a code for you.

Thank you for your patience and support.
Kind regards,

Bishop Aldhelm’s Primary School
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