
‘Early Help’ is a city-wide approach which aims to connect families with local community support services. This 
is a partnership of Birmingham City Council, Birmingham Children’s Trust, NHS organisations, 

West Midlands Police, and BVSC on behalf of the voluntary sector. 

The Early Help Partnership support hundreds of local families with a wide range of challenges. 
Read on to discover what’s on in the local area, including activities for children and young people 

and provisions for families.

Thank you for reading Hall Green and Selly Oak Early Help Teams monthly newsletter!
Please read on to see what our localities have on offer this month.

If you would like to feature on next month’s 
newsletter, please email either  

hallgreen.families@greensquareaccord.co.uk 
or

sellyoak.families@greensquareaccord.co.uk

- Follow our social media - 

@hallgreenfam
@sellyoakfam

April
2025

mailto:hallgreen.families@greensquareaccord.co.uk
mailto:sellyoak.families@agreensquareaccord.co.uk


To get support for a child, young person, or a family, complete the 
Family Connect Form (FCF) for and give as much detail as 

possible. This will enable us to understand the family needs and 
provide appropriate support from within the Early Help 

Partnership.

Family Connect Form - for Professionals

If you are a parent, please complete the self-referral FCF: 
Family Connect Form - Self Identification

To help you to complete the Family Connect Form, see the 
guidance and a sample completed form

HOW TO REQUEST SUPPORT FROM YOUR EARLY HELP LOCALITY

Your postcode 
denotes what Early 

Help locality you fall 
under, and this is an 
important section on 
the FCF. Please use 

the Early Help 
postcode checker to 
see what Early Help 

locality you are 
living in!

https://phoenix.ecdesk.org/forms/public/eyJpdiI6Im9iTzJvcXpaSTNQVHV5dHpuM0N1UUE9PSIsInZhbHVlIjoiUHU0SWQ1ZDZ4L0xjQ1JpRzNJYTZnS1d5MUx0NXpDOXhCMXhhd0tLYlhiOXVyanZ5QXhRdy82Y3M0UUtBODJzOSIsIm1hYyI6ImQwMGQyMGFkYjNmNjYxMWE4ZWI2ZGI3NDM3MGFhNTI2NTRiMDc1NGVmMDlmNTFlY2UyZDVjNzE0ZjdhYWVkZTYifQ==/family-connect-form-professionals
https://phoenix.ecdesk.org/forms/public/eyJpdiI6IjBEeXNCNHlsemg2R2NtbVp1Q0tRbFE9PSIsInZhbHVlIjoiUjhEd05vK1dlaEFFS2JJbHhBeFZqdzFBS01NTUNjbHh4dm1yOGZ6SFBsbXNkZUtVWFpnQ3VndVA2RElHNHpZcyIsIm1hYyI6IjM0M2I2YjU2YTE0YTdjMzZjYmJmMmRhZmM5NTEwZmMxY2Q0ODc3ZmU3ODQzYzhhYjRjMDAzOWRiNTI3YzdkYTQifQ==/family-connect-form-self-referral
https://www.birmingham.gov.uk/downloads/download/4596/birmingham_children_s_partnership_resources
https://www.birmingham.gov.uk/downloads/download/4596/birmingham_children_s_partnership_resources
https://www.birmingham.gov.uk/downloads/download/3416/early_help_service_postcode_checker
https://www.birmingham.gov.uk/downloads/download/3416/early_help_service_postcode_checker


Contacting Hall Green & Selly Oak Families Early Help Team - Central Locality 

Our Early Help Team receives a lot of enquiries daily from both professionals and families via our duty 
telephone line and email inboxes. We wanted to highlight the most effective way for someone to contact 
our team should they have an enquiry. This is to ensure that all enquiries can be dealt with efficiently and 
in a timely manner.

1) Professionals requesting an update on a family they have referred into Early Help and would like a 
progress update.
Please email in your enquiry to either hallgreen.families@greensquareaccord.co.uk or 
sellyoak.families@greensquareaccord.co.uk.  This is so we can confirm your identity, have a record of 
your request and where appropriate your request will be forwarded to the allocated worker at 
GreenSquareAccord or Birmingham Children's Trust.  

2) Professionals or families seeking advice, guidance, signposting information and or the contact details 
of the allocated worker.
In the first instance please call the duty line on 07570 953519 which is operated Monday to Thursday 
09:30 – 16:30 and Friday 09:30 – 14:30.
Alternatively, professionals and families can email hallgreen.families@greensquareaccord.co.uk or 
sellyoak.families@greensquareaccord.co.uk - monitored Monday to Thursday 09:30 – 16:30 and Friday 
09:30 – 14:30.

mailto:hallgreen.families@greensquareaccord.co.uk
mailto:sellyoak.families@greensquareaccord.co.uk
mailto:hallgreen.families@greensquareaccord.co.uk
mailto:sellyoak.families@greensquareaccord.co.uk




Sparkbrook Children’s Zone May Family Health Day
We are very excited to announce that we are putting on a free Family Health Day on the 3rd May! 

• Our NHS Nurse and Doctor’s will carry out Well Child Checks (measuring height & weight, 

checking teeth and a having a general chat about the child/ young persons health)

• Community Partners will be promoting their services

• Fun activities for children

Sparkbrook Children’s Zone is delivering Home Safety Training in partnership with 
the Child Accident Prevention Trust on Tuesday 8th April between 10am – 12:30pm.

The training will be aimed at: social care, health, and education staff. 
The training will include:

•Key hazards to spot within the home
•How to communicate the hazard with the family
•Tools to help families avoid accidents 

To book a space for the training please email scz@greensquareaccord.co.uk to 
request a place. 

Sparkbrook Children’s Zone and 
CAPT Home Safety Training

mailto:scz@greensquareaccord.co.uk


Sparkbrook Children’s Zone Podcast

We are very excited to announce that we are launching 

a podcast for families to tune into from either Apple 

Podcasts or Spotify (and soon to be on more 

platforms!)

These podcasts will involve our host, Chiara Luxmoore, 

interviewing one of our Medical staff members, such 

as our Nurse or Doctors, and one of our Early Help 

Family Support Advisors, at the same time. We know 

that we hold a unique position at Sparkbrook 

Children’s Zone where we have access to both Medical 

staff, and Early Help family support staff within the 

same space, and we want to make this more widely 

accessible!

https://open.spotify.com/show/6lEz8bcCsBkcKeFulBEC9K?si=nuQvuYx2RFytRKd9elQljA&nd=1&dlsi=a8e1019c98284dde
https://podcasts.apple.com/gb/podcast/sparkbrook-childrens-zone/id1797297345


Early Years & Parenting

Please 
click here 
book your 

free 
tickets.

Download FREE Family Hubs Apps today!

https://www.eventbrite.co.uk/e/free-one-to-one-virtual-breastfeeding-support-tickets-1223261902279?aff=erelexpmlt
https://www.eventbrite.co.uk/e/free-one-to-one-virtual-breastfeeding-support-tickets-1223261902279?aff=erelexpmlt
https://www.eventbrite.co.uk/e/free-one-to-one-virtual-breastfeeding-support-tickets-1223261902279?aff=erelexpmlt


Local Support Services and Events

Bleed Kit Training - Highfield Hall 
Community Centre & Birmingham 
Says No Tickets, Tue 8 Apr 2025 at 
18:30 | Eventbrite

https://www.eventbrite.com/e/bleed-kit-training-highfield-hall-community-centre-birmingham-says-no-tickets-1272181421879?utm-campaign=social&utm-content=attendeeshare&utm-medium=discovery&utm-term=listing&utm-source=wsa&aff=ebdsshwebmobile
https://www.eventbrite.com/e/bleed-kit-training-highfield-hall-community-centre-birmingham-says-no-tickets-1272181421879?utm-campaign=social&utm-content=attendeeshare&utm-medium=discovery&utm-term=listing&utm-source=wsa&aff=ebdsshwebmobile
https://www.eventbrite.com/e/bleed-kit-training-highfield-hall-community-centre-birmingham-says-no-tickets-1272181421879?utm-campaign=social&utm-content=attendeeshare&utm-medium=discovery&utm-term=listing&utm-source=wsa&aff=ebdsshwebmobile
https://www.eventbrite.com/e/bleed-kit-training-highfield-hall-community-centre-birmingham-says-no-tickets-1272181421879?utm-campaign=social&utm-content=attendeeshare&utm-medium=discovery&utm-term=listing&utm-source=wsa&aff=ebdsshwebmobile


Local Support Services and Events



SEND Activities & Support 



SEND sessions starting March at Ackers Adventure running 
fortnightly. Each session is £10/person initially there will be 
10 places for each session . Bookings in advance at:
https://ackers.cinolla.com/ackers/course/send-2025   

SEND Activities & Support 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fackers.cinolla.com%2Fackers%2Fcourse%2Fsend-2025&data=05%7C02%7Csummer.baillarger%40greensquareaccord.co.uk%7Cbc60450fb1674a8cd13a08dd54247de4%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638759237943122311%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dYg9pdxZ1lX4Moh0%2FjHbRM1FogUuGP%2F6JRTmnfnYgXg%3D&reserved=0


SEND Support



Holiday Activities

Bookings for Bring it on Brum! holiday clubs are now open!

BOOK NOW

Holiday clubs will run from Monday 14th-Friday 28th April 
2025. Excluding bank holidays and weekends.

Reminder: You will need your BIOB/ FSM/ HAF code from your 
child’s school to book.

If you need support with the booking process, please take a 
look at our How to Book Guide or read through our Frequently 

Asked Questions
A number of Bring it on Brum! providers also offer holiday 
clubs for children with special educational needs and/or 

disabilities. View SEND Provision

https://bringitonbrum.coordinate.cloud/
https://www.bringitonbrum.co.uk/content/uploads/2023/03/How-to-Book-.pdf
https://www.bringitonbrum.co.uk/frequently-asked-questions/
https://www.bringitonbrum.co.uk/frequently-asked-questions/
https://www.bringitonbrum.co.uk/send-provision/


Health & Wellbeing

The FREE Beezee Families 12-week 
programme explores ways families 
can make healthy habits together in a 
supportive, non-judgemental space. 
With the expert guidance from our 
team, families can: 

 Discover the joy of movement 
 Learn about a balanced diet
 Learn from the comfort of their 

own home. 

Refer a family to our services

https://bhx.maximusuk.co.uk/referrers/


Health & Wellbeing

Please see links to the below campaign launched this month to address the rise of a very 
concerning risk to teenage boys in particular which is resulting in high-risk behaviors and 
suicide. The call is to help raise awareness of this online child exploitation amongst young 
people, parents and schools and also how to use the report and remove service run by the 
Internet Watch Foundation .

National Crime Agency launches online campaign to tackle 'sextortion' among young teenage 
boys - National Crime Agency 

The National Crime Agency has launched a campaign to combat the threat posed to teenage 
boys by financially motivated sexual extortion - a type of online blackmail widely known as 
'sextortion'.

Surge in use of ‘game-changing’ Report Remove service

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iwf.org.uk%2Fabout-us%2Fwhy-we-exist%2F&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7C6aca1c64f21443d4cd4908dd6ac3a208%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638784110656007616%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UsJcSzker1q4RxOr%2BOrOGoG4Xo3cZNjrFuT2GMzql30%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nationalcrimeagency.gov.uk%2Fnews%2Fnational-crime-agency-launches-online-campaign-to-tackle-sextortion-among-young-teenage-boys&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7C6aca1c64f21443d4cd4908dd6ac3a208%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638784110656029069%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cKMCfG7IyEIjxHCJKsyyGVxokjfRRD1JkC4Y4X7ULs4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nationalcrimeagency.gov.uk%2Fnews%2Fnational-crime-agency-launches-online-campaign-to-tackle-sextortion-among-young-teenage-boys&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7C6aca1c64f21443d4cd4908dd6ac3a208%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638784110656029069%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cKMCfG7IyEIjxHCJKsyyGVxokjfRRD1JkC4Y4X7ULs4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iwf.org.uk%2Fnews-media%2Fnews%2Fsurge-in-use-of-game-changing-report-remove-service%2F&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7C6aca1c64f21443d4cd4908dd6ac3a208%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638784110656044366%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n8zWzRgWKZJG6eHCR74a3Nmj1k9y41%2Fkq66zpWhqQeI%3D&reserved=0


Health & Wellbeing



Food

https://theaws.co.uk/food-provision-database/
https://www.yourlocalpantry.co.uk/?gad_source=1&gclid=CjwKCAjw-JG5BhBZEiwAt7JR67YlORDq35-_vjMdZmG1pSQq6Jz6RDiNcEJWCSqansdauhLKlGkHtBoC68AQAvD_BwE
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