
  

  

  

  
  

How does the school get more specialist help for pupils if they require it?  
  

These are the agencies that work within our school and the pupil’s parents/carers will always be involved in 
any decision to involve specialists  

AGENCY  CONTACT  WEBSITE  
Pupil and School Support (PSS)   
Support for pupils with cognition and learning 
difficulties.  
  

Contact: Via school SENCO   
  
For further information on Access to Education,  
 

Pupil and School Support | Local Offer 
Birmingham 
   

  

Communication and Autism Team (CAT) 
Specialist support for pupils with a diagnosis of 
Autistic Spectrum Condition (ASC).  
  

Contact: Via school SENCO   
  
For further information on Access to Education, 
Telephone: 0121 303 1792 : 

 
Communication and Autism Team | Local 
Offer Birmingham 

   

  
  

Forward Thinking Birmingham (FTB)  
Mental health support from 0 - 25 years.  

Contact: Via school SENCO   

 If you need urgent help right now, call us on 0300 
300 0099 and you'll be able to speak to someone. 

You can also contact the Birmingham and Solihull 
24/7 crisis number: 

0800 915 9292 

   
  

Sensory Support (hearing or visual impairment) 
Specialist support for pupils with a sensory 
impairment.  

Contact: Via school SENCO   
  
For further information on Access to Education,  
Telephone: 0121 303 1792   
Email: A2Egeneral@birmingham.gov.uk 

 

  
  

Physical Difficulties Support Service (PDSS) 
Specialist support for pupils who may require 
physical accommodations to access education.  
 

Contact: Via school SENCO   
  
For further information on Access to Education,  
Telephone: 03030 402 040,   
Email: DRC@disability.co.uk    

  

   
AGENCY CONTACT WEBSITE  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.localofferbirmingham.co.uk%2Fsend_support_services_menu%2Fpupils-and-school-support%2F&data=05%7C01%7CMatt.ONeill%40birmingham.gov.uk%7C31c76f9e09f14924464208da9fd91029%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637998051869985967%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sLsBtMWpp78QAhu1WifFaFNCbxvJDVhALQp2KkUlX%2FU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.localofferbirmingham.co.uk%2Fsend_support_services_menu%2Fpupils-and-school-support%2F&data=05%7C01%7CMatt.ONeill%40birmingham.gov.uk%7C31c76f9e09f14924464208da9fd91029%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637998051869985967%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sLsBtMWpp78QAhu1WifFaFNCbxvJDVhALQp2KkUlX%2FU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.localofferbirmingham.co.uk%2Fsend_support_services_menu%2Fcommunication-and-autism-team%2F&data=05%7C01%7CMatt.ONeill%40birmingham.gov.uk%7C31c76f9e09f14924464208da9fd91029%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637998051869985967%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lAEul5r7v2N%2F2q5ejTyILDZC7K7Ta0nCSOxuhTl6CfQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.localofferbirmingham.co.uk%2Fsend_support_services_menu%2Fcommunication-and-autism-team%2F&data=05%7C01%7CMatt.ONeill%40birmingham.gov.uk%7C31c76f9e09f14924464208da9fd91029%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637998051869985967%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lAEul5r7v2N%2F2q5ejTyILDZC7K7Ta0nCSOxuhTl6CfQ%3D&reserved=0
https://accesstoeducation.birmingham.gov.uk/
mailto:A2Egeneral@birmingham.gov.uk


  

School Nurse  
Provides care plans for pupils with long-term 
health conditions which impact on their 
education.  

Contact: Via school SENCO   
  
Email: firstaid@bishopchalloner.bham.sch.uk  

  
  

SENDIASS (Formerly called Parent Partnership 
Service)  
Provides quality and impartial advice to parents, 
children and young people to ensure they can 
fully participate in all education, health and other 
care decisions.  

Contact: Via school SENCO   
  
For further information:  
Telephone: 0121 303 5004,   
Email: sendiass@birmingham.gov.uk 
They can be contacted online using this link: 
 
SENDIAS 

  

  

  

All Saints Youth Projects  
Supporting young people and their families.  
  

 
For further information:  
Telephone: 0121 443 1842,   
  

  
A list of websites and some telephone numbers that may be useful when managing a mental health concern: 

 
 

 
 
A list of websites and some telephone numbers 
that may be useful when managing a mental 
health concern: 

 A list of apps which are mostly free to download:  
Mind Charity  
 
Kooth  
 
Mental Health Services   
 
Children Young People Services 
 
Birmingham Healthy Minds  
(this looks similar but is a different service)  
 
Forward Thinking Birmingham   
 
 The Waiting Room  
 
Shout 24/7 text service, free on all major mobile networks, for anyone in crisis 
anytime, anywhere. It’s a place to go if you’re struggling to cope and you need 
immediate help. Text 85258. 

 

 

Birmingham Education Support Services 

Contact; Via school SENCO 

 

Birmingham education support services 

 

 

 

 

 

PAUSE (0 – 25 city centre mental health drop in 
service in partnership with Forward Thinking 
Birmingham and the Children’s Society 

Contact; Via school SENCO/ Well Being Team or Self- Referral 
 
Call: 0207 841 4470 
 
If under 25 and have a registered Birmingham GP – request a session on : 
Foward Thinking Birmingham 
 
Opening times: 10am – 6pm Monday to Friday, 10am – 5pm Saturday. Closed 
on Sunday and Bank Holidays 

 

mailto:sendiass@birmingham.gov.uk
https://www.birmingham.gov.uk/xfp/form/859
https://www.mindcharity.co.uk/advice-information/how-to-look-after-your-mental-health/apps-for-wellbeing-and-mental-health
https://www.kooth.com/
https://www.birmingham.gov.uk/info/20064/mental_health_services
https://www.bsmhft.nhs.uk/our-services/children-young-people-services/
https://www.bsmhft.nhs.uk/our-services/birmingham-healthy-minds/
https://www.forwardthinkingbirmingham.org.uk/
https://the-waitingroom.org/yp#block
http://www.birminghameducationsupportservices.co.uk/
http://www.forwardthinkingbirmingham.org.uk/services/13-pause

