
                                                                                                                                                            
                                                                                                                   

 

Birmingham School Health Support Service 

COVID19 Service update 

Despite educational establishments being closed following government 

recommendations we want to assure you that you are still able to access help and 

support from the School Nursing Service. 

During the periods of school closure / self-isolation you can continue to get support 

and advice from the School Nursing Service by either emailing the service, by 

telephone or text message. Please search for your team by the school the child 

attends, or alternatively use the list by district below 

Please visit below link for further information: 

https://www.bhamcommunity.nhs.uk/patients-public/children-and-young-

people/services-parent-portal/birmingham-school-health-advisory-service/ 

 

South Central School Nurse Team 
Lansdowne Health Centre 
34 Lansdowne St, Birmingham B18 7EE 
 
Tel: 0121 245 5750 
NHS Net: 
BCHNT.southcentralsnteam@nhs.net 
Team Leader: Dawn Douse 

 
 
Districts: Perry Barr, Ladywood, Edgbaston, 
Selly Oak and Northfield 

 

North East School Nurse Team 
Church Lane Health Centre 
80 Church Ln, Birmingham B33 9EN 
 
Tel: 0121 465 1600 
NHS Net: BCHNT.northeastsnteam@nhs.net 
Team Leader: Christine Roberts 
 

 
Districts: Sutton, Erdington, Hodge Hill, 
Yardley wood and Hall Green 

 

The email and telephone lines will be staffed Monday to Friday 8am – 5pm 

(excluding bank holidays) and staff will be able to support or advise as required. 

If you email or leave a message outside these times staff will be in contact with you 

when they return. 

Chat health Text Service - 07480635485 

The school health support service can provide help for students with relationships, 

mental health, alcohol, bullying, self-harm, smoking, drugs and healthy eating.  

During COVID 19 parents are also able to text this number to seek support. 
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Nocturnal Enuresis Service 

Enuresis Service 

- Enuresis service is still available with virtual clinics being run via telephone 

- Referrals are still being accepted and processed as normal 

The Enuresis service can still be contacted Monday to Friday, 9-5pm (excluding 

bank holidays). 

Tel: 0121 465 1603 

NHS Net: BCHNT.bhamenuresis@nhs.net 

The Enuresis service is a citywide service. 
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