
 

 
 

 
 

How does the school get more specialist help for pupils if they require it? 
 

These are the agencies that work within our school and the pupil’s parents/carers will always be involved in 
any decision to involve specialists 

AGENCY CONTACT WEBSITE 
Pupil and School Support (PSS)  
Support for pupils with cognition and learning 
difficulties. 
 

Contact: Via school SENCO  
 
For further information on Access to Education, 
Telephone: 0121 303 8288  

 

Communication and Autism Team (CAT) 
Specialist support for pupils with a diagnosis of 
Autistic Spectrum Condition (ASC). 
 

Contact: Via school SENCO  
 
For further information on Access to Education, 
Telephone: 0121 303 1792  
Email: 
birminghamaethubtraining@birmingham.gov.uk 

 

 

Forward Thinking Birmingham (FTB) 
Mental health support from 0 - 25 years. 

Contact: Via school SENCO  
 
For further information, Telephone: 0300 300 
0099 

 

 

Sensory Support (hearing or visual impairment) 
Specialist support for pupils with a sensory 
impairment. 

Contact: Via school SENCO  
 
For further information on Access to Education, 
Telephone: 0121 303 1792  
Email: A2Egeneral@birmingham.gov.uk   

 

 

Physical Difficulties Support Service (PDSS) 
Specialist support for pupils who may require 
physical accommodations to access education. 
 

Contact: Via school SENCO  
 
For further information on Access to Education, 
Telephone: 03030 402 040,  
Email: DRC@disability.co.uk   

 

 
 

 

School Nurse 
Provides care plans for pupils with long-term 
health conditions which impact on their 
education. 

Contact: Via school SENCO  
 
Email: e.breen@bishopchalloner.bham.sch.uk 

 

 

The Information Advice and Support Service 
Provides a single point of contact for 
professionals and members of the public who 
want to seek support or raise concerns about a 
child. 

Contact: Via school SENCO  
 
(this service is currently under review)  

 

SENDIASS (Formerly called Parent Partnership 
Service) 
Provides quality and impartial advice to parents, 
children and young people to ensure they can 
fully participate in all education, health and other 
care decisions. 

Contact: Via school SENCO  
 
For further information: 
Telephone: 0121 303 5004,  
Email: sendiass@birmingham.gov.uk 

 

 

All Saints Youth Projects 
Supporting young people and their families. 
 

For further information: 
Telephone: 0121 443 1842,  
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