
Local Authority 

West 

Great Sankey & Little Star’s Children’s Centre: 01925 446244 

West Health Visiting Team: 01925 867928 

Parenting Lead: sam.walker@warrington.gov.uk 

 

East 

The Orchards & Sandy Lane Children’s Centre: 01925 443444 

East Health Visiting Team: 01925 843868 

Parenting Lead: sarah.lound@warrington.gov.uk 

 

South 

Westy & Sunshine Children’s Centre: 01925 443920 

South Health Visiting Team: 01925 867908 

Parenting Lead: suzanne.clements@warrington.gov.uk 

 

Early Help Support Team 

Team of Whole Family Practitioners who support partners with the Early Help process. 

01925 443136 / earlyhelpsupport@warrington.gov.uk 

 

My Life Warrington 

For local services, events, advice and support in Warrington. 

https://www.mylifewarrington.co.uk/kb5/warrington/directory/home.page  

 

Ask Ollie 

Services for children and young people with special educational needs and / or disabilities. 

https://www.mylifewarrington.co.uk/kb5/warrington/directory/localoffer.page?localofferchannel=0  

 

Early Help Services Can Be Requested Using a MARS 

https://warrington-cms.cms-live.firmstep.com/sites/default/files/2019-

10/Multi_Agency_Request_for_Services_form_0319.pdf 

 

Housing / Furniture / Legal 

Citizen’s Advice Bureau (CAB) 

Free advice on debt and money, benefits, housing, immigration, law and courts. 

0300 3309091 / https://www.warrington-advice.co.uk/warringtoncab 

No face to face appointments at the moment, all online or via telephone. 

 

Homeless and Housing Advice  

Apply for housing benefit and council tax support, homeless and housing advice. 

01925 444400 / https://www.warrington.gov.uk/housing 

 

Torus (GGHT) Complex Tenants Needs Team 

Referral completed by professional to support vulnerable tenants struggling with mental health, 

domestic abuse, ASB, etc. 

01744 418012 / 07795304692 

 

Your Housing Group Vulnerable Tenant Support Scheme (VTSS)  

mailto:sam.walker@warrington.gov.uk
mailto:sarah.lound@warrington.gov.uk
mailto:suzanne.clements@warrington.gov.uk
mailto:earlyhelpsupport@warrington.gov.uk
https://www.mylifewarrington.co.uk/kb5/warrington/directory/home.page
https://www.mylifewarrington.co.uk/kb5/warrington/directory/localoffer.page?localofferchannel=0
https://warrington-cms.cms-live.firmstep.com/sites/default/files/2019-10/Multi_Agency_Request_for_Services_form_0319.pdf
https://warrington-cms.cms-live.firmstep.com/sites/default/files/2019-10/Multi_Agency_Request_for_Services_form_0319.pdf
https://warrington-cms.cms-live.firmstep.com/sites/default/files/2019-10/Multi_Agency_Request_for_Services_form_0319.pdf
https://warrington-cms.cms-live.firmstep.com/sites/default/files/2019-10/Multi_Agency_Request_for_Services_form_0319.pdf
https://www.warrington-advice.co.uk/warringtoncab
https://www.warrington-advice.co.uk/warringtoncab
https://www.warrington.gov.uk/housing
https://www.warrington.gov.uk/housing


Provides wide range of support services to vulnerable residents, owing to age, illness or disability, to 

help sustain their tenancies. 

01925 592800 / http://www.yourhousinggroup.co.uk/ 

 

 

Local Support Scheme   

Families can self-refer / professional can refer on their behalf for support with one off payment and 

help with household goods such as beds, washing machine etc. Eligibility criteria is on website.  

https://www.warrington.gov.uk/benefits 

 

Foodbanks 

Families can now turn up without a voucher. 

07583 080521 / http://warrington.foodbank.org.uk/ 

 

St Joseph’s Family Centre 

Supporting families with material goods and emergency food parcels. 

01925 635448 / https://www.saintjosephsfamilycentre.co.uk/ 

Mental Health 

Talking Matters  

For adults, self-referral. 

https://www.mhm.org.uk/talking-matters-warrington 

 

Happy Ok Sad 

Information and support for children, adults, older people and front line workers. 

https://happyoksad.warrington.gov.uk/ 

 

Wakefield House  

Adult metal health crisis team and recovery team. 

Self-referral in crisis or via GP referral. 

01925 666647 / www.nwbh.nhs.uk 

 

Warrington Well-being Service 

Providing support and information to help people get back on track. 

Self-referral by telephone or professionals can complete referral form on website 

01925 248460 / Warrington Wellbeing | warrington.gov.uk 

 

 

Young Minds 

Providing expert knowledge to professionals, parents and young people through a Parents' Helpline, 

online resources, training and development, outreach work and publications. 

0808 8025544 (Parent Helpline) / YoungMinds - children and young people's mental health charity 

 

Offload  

Mental health support and well-being for men. 

Virtual workshops via the website during covid-19. 

www.rugbyleaguecares.org  
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SEND 

ADDvanced Solutions 

Providing expert knowledge to professionals, parents and young people through a Parents' Helpline, 

online resources, training and development, outreach work and publications. 

0808 8025544 (Parent Helpline) / https://www.addvancedsolutions.co.uk/home.html 

 

Sendiass  

SEND Information, Advice and Support Service (SENDIASS) 

Helps parents, carers and young people with special educational needs and disabilities aged 0- 25 in 

early education settings, schools and colleges. 

 01925 442978 / http://www.warringtonsendiass.co.uk/home-page.aspx 

 

WARRPAC (Warrington Parents And Carers) 

Voluntary group of enthusiastic, dedicated and experienced parents, carers, grandparents and family 

members of children and young people aged of 0-25 years with disabilities and additional needs. 

Contact - Warrington Parent Carer : Warrington Parent Carer (warringtonparentsandcarers.org) 

 

National Autistic Society (Warrington Branch) 

Anyone can join us - no subscription or membership fee. 

People are sent information and updates, details of branch activities, information on events of 

interest and other useful details. 

07879434565 / Contact Us - NAS Warrington (webeden.co.uk) 

 

Warrington Disability Partnership (WDP) 

Internationally acclaimed user led charity who support disabled people and people living with long 

term health conditions. 

01925 240064 / Contact Warrington Disability Partnership 

 

Contact (For Families With Disabled Children) 

We’re here to support families, providing the best possible guidance and advice. 

What we do | Contact 

Free helpline for parents and carers with a disabled child aged from birth to 25, living in any part of 

the UK. Your child does not need a diagnosis for you to call our helpline. 

0808 808 3555 

Families United 

Supporting Warrington’s children with Special Educational Needs & Disabilities and their families 

since 2003! 

0743 2676713 / Contact Us | Families United Warrington  

 

Warrington Youth Club – Buddy Up 

A befriending project which supports children and young people with disabilities; who are at risk of 

becoming socially isolated. 

01925 909674 / nuvvys@warringtonyouthclub.co.uk 

Buddy Up - Warrington Youth Club 

 

SEND In The Wolves 
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Closed session in partnership with Warrington Borough Council and Warrington Play and Sensory 

Centre, SEND in the Wolves provides children who have profound and multiple learning disabilities 

an opportunity to attend a holiday club. 

craigthomason@warringtonwolvesfoundation.com / SEND in the Wolves - Warrington Wolves 

Foundation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Drug And Alcohol 

 

Footsteps 

They offer listening, information and support to anyone affected by someone else’s drug or alcohol 

use. 

Self-referrals by telephone, drop-in or e-mail. 

Referrals can be made by other agencies, by telephone or on completion of a referral form (available 

on request). 

01925 244524 / footstepsforfamilies.org.uk/ 

 

Warrington Young Persons Drug And Alcohol Service 

Where a young person needs support with drug and alcohol issues, a number of trained 

professionals, as part of the Young Person’s Drug and Alcohol Team, can help. 

01925 442440  

 

CGL Pathways 

An integrated drug and alcohol treatment service providing a full range of treatment options to 

those affected by drug and / or alcohol use. 

01925 415176 / 07919 558644 (out of hours) 

Pathways to Recovery drug and alcohol help Warrington (changegrowlive.org) 
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Miscellaneous 

 

Home Start 

Supporting vulnerable families, must have a child under 5 to qualify for support.  

Families can self-refer (form on website) or professionals can refer a family. 

01925 652320 / https://homestart-warrington.org.uk/help/  

 

Warrington Youth Club – Mentoring 

On the journey to adulthood many young people need the support, help and guidance of a positive 

role model at some point. 

01925 909660 / Mentoring Programmes - Warrington Youth Club 

 

Warrington Wolves Foundation 

The Club’s charity and uses the power of sport to engage our children, young people and families to 

lead happier and healthier lives. 

01925 248894  / Contact - Warrington Wolves Foundation 
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