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Post Title:		  School Cleaner

Responsible To:	Assistant Site Managers/Premises Manager

Grade:	OP1 – Scale Pt 2 	£12.65 per hour

Job Purpose:	Under the direction of senior staff provide a clean and hygienic school environment which meets specified cleaning standards
	
TASKS – OPERATIONAL 


	Cleaning 
· Clean all surfaces, fixtures and fittings 
· Clean floors, walls, partitions and internal woodwork as appropriate 
· Clean toilets, changing rooms and other sanitary areas 
· Clean equipment after use 
· Undertake special cleaning programmes during school closure or other designated periods in compliance with the specification for the premises 
Waste 
· Collect and bag up waste 
· Clean and maintain waste bins 


	TASKS – RESOURCES 

	
· Ensure the maintenance of a clean and orderly working environment 
· Timely & accurate preparation of routine equipment/resources/materials as set out in instructions 
· Undertake basic record keeping if required 
· Refill and replace consumables 
· Report faulty equipment & other maintenance requirements to appropriate person 
· Maintain the security of school premises by securing entrances/exits as appropriate and reporting potential security breaches 
· Ensure lights and other equipment are switched off as appropriate 


	TASKS – ORGANISATION 

	
· Maintain and arrange orderly and secure storage of supplies 
· Ensure cleanliness of equipment, check for quality and safety - reporting any faults to an appropriate senior person 
· Operate everyday equipment in accordance with instructions 
· Maintain specialist equipment, check for quality and safety and report damage to the appropriate 

PERSON 

· Ensure compliance by self and others with all health and safety policies and procedures. 
· Ensure safe use by self and others of equipment and materials. 
· Create and maintain a purposeful, orderly and productive working environment 
· Promote and ensure the health and safety of pupils, staff and visitors
· Keep up to date with all aspects referring to Safeguarding



Cockermouth School is committed to safeguarding and promoting the welfare and well-being of its students, engages with young people and staff in policy and practice developments, proactively encourages feedback and expects all staff and volunteers to share this commitment.




Responsibilities Statement 

	Leadership (Self and Team)

	Prioritising own activities within a series of allocated tasks

	Contributing to teamworking

	Supporting and guiding less experienced staff, if required e.g. Apprentices or Trainees.

	Clarify what is personally required to do the job well and take pride in own work

	Accept feedback to improve effectiveness

	

	Delivering Results

	Carrying out cleaning and clearing tasks to leave the facility/area clean and tidy.

	Carrying out preparation work for the provision of services.

	Carrying out basic repair or maintenance duties, as instructed.

	Receiving and clarifying instructions.

	Reporting to line management and taking appropriate action on any problems or incidents encountered in work situations.

	Check facts and consider options before deciding on how best to do own job

	Report repeated problems, waste and inefficiency

	

	Service Improvement

	Making recommendations for improvement.

	Cooperating with change.

	Open-minded about new ways of working and committed to make improvements

	

	Managing Resources

	Ensuring service provision meets the Service Level Agreements.

	Opening and closing responsibilities for own use if required.

	Collecting and using tools/equipment and materials needed for given tasks; checking they are safe and fit for use; keeping them in good condition and returning them on completion.

	Keeping records as instructed and as required by Service procedures and legislation.

	Implementing relevant Health and Safety practices and procedures, as instructed.

	Making a limited number of adjustments to setup and use.

	Making sure resources are used efficiently

	Accepting deliveries from suppliers/contractors.

	Handling small amounts of cash if required.

	Understand that all actions have a cost to use resources efficiently

	

	Customer and Community Focussed

	Responding to simple queries from Customers/stakeholders and referring queries and feedback appropriately.

	Responding to student’s needs; deal with students in a courteous, timely and professional manner

	

	Qualifications, Knowledge, Experience and Expertise

	Basic numeracy and literacy

	Committed to ongoing personal development.

	Awareness of, and compliance with, all relevant procedures including Health and Safety procedures.

	Knowledge of relevant Health and Safety requirements.

	Good verbal communication skills.

	Aware of safety/operational issues concerning materials and equipment.

	Hand tools and basic use of powered tools, including vacuum, cleaning and other tools relevant to the work area.




Highlighted  = essential requirements of the role.  
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