
Setting up Parental Controls for the first time 

1. Log in to My BT with your BT ID 

2. Scroll down to the 'My Extras' section and click Activate in the 'Parental Controls' 

panel 

 

3. Activation will take place automatically and you'll be put on the 'Light Filter'. It'll take 

about a minute to complete the set up 

4. You'll then receive a confirmation screen and your filters will be live within two hours 
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Changing filter levels 

1. Log in to My BT with your BT ID 

2. Scroll down to the 'My Extras' section and click Manage in the 'Parental Controls' panel 

3. Select the Change filter level tab 
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4. You can select from the three pre-defined filter levels – 'Strict', 'Moderate' and 

'Light'. Just clickSelect under the filter level you want. You'll see a list of what 

categories will be blocked by that filter setting 

5. You can then customise this filter level even further by selecting Personalise. Just move 

the slider against each blocking category you want to change 

 

6. To make the changes, click Save at the top of the page under 'Custom' 

7. Your new filter level will be active within 10 minutes 
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Blocking websites 

Adding websites to your blocked list means that any device connecting to your hub will not be 

able to access the website, even if the category it's listed under is not blocked. For example, if 

you choose to block the Facebook website and have not selected to block social networking 

sites, any device connecting to your BT Home Hub will not be able to access the Facebook 

website; however other social networking sites will still remain accessible. 

To block a site: 

1. Log in to My BT with your BT ID 

2. Scroll down to the 'My Extras' section and click Manage in the 'Parental Controls' panel 

3. Select Add allowed and blocked sites tab 

 

4. Under 'My blocked websites', in the box starting with http:// type the address of the 

website you wish to block into the field under 'My blocked websites'. Websites have 

many ways of being accessed, so the best way to ensure that it is blocked is to add the 

address without the ‘www’. For example, if you wanted to block facebook you would type 

‘facebook.com’ into the box. 

5. Once entered, click the blue button at the end to add the website to your blocked list 

6. You'll then receive a confirmation message at the top of the page and the address will 

be shown in your blocked list 

7. It can take up to 10 minutes for the site to be blocked 

8. If you want to remove any blocked websites from your list, simply click the X next to 

the website. You'll see a message confirming that it has been removed 
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Allowing blocked websites 
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Adding websites to your allowed list means that anyone connecting to your hub will always be 

able to see the website, even when the category it is listed under is blocked. For example, if you 

choose to allow the national lottery website and have blocked gambling content, any device 

connecting to your Home Hub will be able to view the national lottery pages, however all other 

gambling sites would remain blocked. 

To allow a site: 

1. Log in to My BT with your BT ID 

2. Scroll down to the 'My Extras' section and click Manage in the 'Parental Controls' panel 

3. Select Add allowed and blocked sites tab 

 

4. Under 'My allowed websites', in the box starting with http:// type the address of the 

website you wish to allow. Sites can be accessed by several different addresses. The 

best way to ensure it is allowed is to add the site without the ‘www’. For example, if you 

wanted to allow Facebook then you would add ‘facebook.com’ to your allowed list 

5. Once entered, click the blue button at the end to add the website to your allowed list 

6. You'll then receive a confirmation message at the top of the page and the address will 

be shown in your allowed list 

7. If you want to remove any websites from your list, simply click the X next to the 

website. You'll see a message confirming that it has been removed 
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Setting filter times 

Turn off your filter levels for a period of time: 

1. Log in to My BT with your BT ID 

2. Scroll down to the 'My Extras' section and click Manage in the 'Parental Controls' panel 

3. Select the Set filter times tab 
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4. Providing your BT Parental Controls are switched on, your filters are on by default 24 

hours a day, 365 days a year. However you can set a period of time when your BT 

Parental Controls are disabled. During this time, protection against inappropriate 

content will be disabled on all devices that are connected through your Hub 

5. To turn off filters simply choose the days from the drop down then select a start time 

for the filters to go off and an end time so the filters become active again 

 

6. After you have selected the days and times, click Save and your settings will be saved, 

you'll see a confirmation message at the top of the page 

Add additional filters for homework time: 

1. Log in to My BT with your BT ID 

2. Scroll down to the 'My Extras' section and click Manage in the 'Parental Controls' panel 

3. Select the Set filter times tab 
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4. By setting homework time filtering you're keeping your current filter levels with 

additional blocking of online gaming, social media and school cheating sites 

5. To activate homework time filters simply choose the days from the drop down then 

select a start time for the additional homework filters to start and an end time 

 

6. After you have selected the days and times, click save and your settings will be saved, 

you'll see a confirmation message at the top of the page 
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I have received a blocked page message and I want to override it 

There are two simple ways to gain access to a blocked site, either turn off parental controls for 

one hour or always trust the specific site. You must be the account holder as your BT ID log in 

details will be required. 
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Turn off BT Parental Controls for one hour: 

1. On the blocked page select Allow access if you are the account holder 

2. Select Turn off BT Parental Controls for one hour and enter your BT ID log in details 

 

3. Once you've entered your BT ID details select the ‘Access page’ link, to access the 

newly unblocked site 

4. This will turn off all of your filters for one hour and your network will not be protected 

from harmful online content during this time. You're unable to turn your filters back on 

during this hour 

5. It may take an additional 10 minutes for the filters to come back on during an active 

browsing session. 

Always trust this site: 

 Allow access if you are the account holder 

1. Select Always trust this site and enter your BT ID log in details 



 

2. Once you've entered your BT ID details select the ‘Access page’ link, to permanently 

unblock the website 

3. Any device connected to your hub will always be allowed to view this site despite any 

filter settings applied. If you want block the site again, you can remove it from your 

allowed list at any time. 
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Turning off BT Parental Controls 

Turning off BT Parental Controls temporarily 

Should you wish to turn off your BT Parental Controls at any time there's a simple way to do 

this whilst keeping your settings, should you wish to reactivate Parental Controls. Here's how: 

1. Log in to My BT with your BT ID 

2. Scroll down to the 'My Extras' section and click Manage in the 'Parental Controls' panel 

3. Slide the button to ‘Off’ and your BT Parental Controls will be switched off 

 

4. To turn them back on slide the button to ‘On’. It’s that simple and any settings you have 

saved will be restored 

5. It may take up to 10 minutes for filters to be applied to an active browser session. 

Turning off BT Parental Controls permanently 
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We don't recommend deleting your BT Parental Controls completely as you'll lose all your 

settings. It's easier to turn them off temporarily, and if you decide you want them back, you 

can just flick them back on. 

If you still want to delete BT Parental Controls completely, first turn them off temporarily by 

following the steps above. 

1. Now select Delete BT Parental Controls underneath the slider 

 

2. You then receive a final confirmation screen. Select Yes, De-activate now 

 

3. It can take up to two hours for BT Parental Controls to be completely deactivated. 

 

 


