STAFF


CROSSCANONBY ST JOHN’s C OF E PRIMARY SCHOOL
INTIMATE CARE POLICY

All staff at Crosscanonby St John’s C of E School aim to support children's care and welfare on a daily basis in line with their individual needs. All children need contact with familiar, consistent adults to ensure they can grow confidently and feel self-assured. At times children need to be cuddled, encouraged, held and offered physical reassurance.

All staff acknowledge that there are times when it will be necessary to undertake duties of a sensitive and potentially intimate nature. They will conduct themselves in a professional manner at all times to ensure that children are treated with respect and understanding.

Intimate care routines are essential throughout the day to ensure children's basic needs are met. This may include nappy changing, supporting children with toileting, changing clothes where required, first aid treatment and specialist medical support.

In order to maintain the child's privacy, the majority of these actions will take place on a one-to-one basis and wherever possible will be supported by the child's keyworker, with the exception of the first aid treatment that will be conducted by a qualified first aider.

We wish to ensure the safety and welfare of the children involved in intimate care routines and safeguard against any potential harm as well as ensuring the staff member involved is fully supported and able to perform their duties safely and confidently. Through the following actions we will endeavour to support all parties:

· Ensure all staff have an up-to-date understanding of safeguarding and how to protect children from harm. This will include identifying signs and symptoms of abuse and how to raise these concerns in the most appropriate and speedy manner

· The setting operates a whistleblowing policy as a means for staff to raise concerns relating to their peers. The headteacher will support this by ensuring staff feel confident in raising worries as they arise in order to safeguard the children.
Definition

Intimate care is defined as being care that may involve washing or touching a child after they have soiled themselves in some way. In most cases such care would be necessary for reasons of personal hygiene and comfort of the pupil. 

Procedures

· One member of staff is trained in the correct manual handling and lifting procedures, should this be necessary. 

· All staff made aware of intimate care procedures.

· One adult will provide the required intimate care and one other adult will be within a close vicinity, aware of this taking place.
· A private area to be used.

· Whenever possible children to help themselves as much as possible.

· If staff are unable to clean a child appropriately, due to lack of facilities, then parents would be notified immediately and asked to take child home. Staff would in this instance do the best they can and remain with the child to ensure no distress is suffered 

· For children with known medical conditions and require intimate contact, all staff will follow that child’s specific care plan. 
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