DAVEN PRIMARY SCHOOL
BEFORE AND AFTER SCHOOL CLUB

Information for Parents

School




Welcome to Daven Primary’'s Before and After School Club!

Contact us:

Daven Primary School, New Street, Congleton, Cheshire CW12 3AH
By phone: 01260 228088

Club hours: 7:30am to 8:50am and 3:30pm to 6:00pm

By email: admin@daven.cheshire.sch.uk

Our Aims

We aim to create a safe, welcoming and happy environment where children can spend time
with friends and make new ones, relax and have fun at the beginning and end of the school
day.

We aim to offer high quality wrap around care which shares and promoted the values and
ethos of Daven Primary School.

BRAVE KIND CURIOUS

We aim to provide our families with a reliable and consistent service that represents good
value for money.

Session Details

The Before and After School Club is open from 7:30am to 8:45am and from 3:20pm to
6:00pm on weekdays during term time only and excluding INSET days.

Breakfast Club is charged at £5.00 per session for all customers. This is non-refundable for
contract customers, but if booking on an ad-hoc basis this can cancelled up to 24 hours in
advance for a refund.

After School Club is charged at £7.50 per session for all customers. This is non-refundable
for contract customers, but if booking on an ad-hoc basis this can cancelled up to 24 hours in
advance for a refund.

A late charge for the following will be made if you pick your child up after 6:00pm:

Collection between 6:00pm and 6:15pm £20.00
Collection between 6:15pm and 6:30pm £30.00
Collection between 6:30pm and 6:45pm £40.00
Collection after 6:45pm £50.00

Breakfast Club

Breakfast Club is open from 7:30am to 8:45am. Children can be dropped off at any time
from 7:30am and must be signed in by an adult. A range of healthy breakfast options will be
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available to the children, including a choice of cereals, toast, fruit and a drink. At 8:45am all
children will be taken to their classes by a member of staff, while those in Key Stage Two
will make their own way to their classrooms.

After School Club

Children in Reception and Key stage One will be collected from their classrooms by a
member of staff. Those in Key Stage Two will make their own way to the After School Club.

A biscuit will be available to the children on arrival at the club. A light snack will be served
and this will vary daily and include, for example, sandwiches, crumpets, soup, hotdogs, pizza
and a selection of fruit. Any dietary requirements must be made known to us on registration
in order for us to meet the needs of individual children. Water will be available at all times.

Collection

All children must be signed out from After School Club by an adult who has been identified
on their online form. Children must be collected by 6:00pm as this is when the school is
locked up for the night. If ever you are running late to collect your child, it is essential that
you inform the club as soon as possible.

If any child has not been collected by 6:30pm without the club being informed and where
attempts at contacting parents have failed, safeguarding procedures will be followed and
Social Services or the Police will be contacted.

A charge as stated above will be made for late collection of children.

Contracts

All contract for the Before and After School Club are done online via the Kids Club HQ
system. The link address is: https://davenprimaryschool.kidsclubhg.co.uk/rdr?u=home

All children attending the club must have a contract on the system via the Kids Club System
before attending. Children will not be accepted into the Before and After School Club if a
contract has not been set up. If you have any problems with any aspect of the booking
system please email admin@daven.cheshire.sch.uk for help or telephone the office on 01260
228088 during the school day.

Contract refers to regular bookings — ie: bookings for children to attend the club on the same
day/s every week. As per our terms and conditions, contracts, like regular bookings are
booked termly and must be cancelled in writing, giving four weeks’ notice. All sessions not
cancelled in this way will be charged for. Contract bookings must be paid for whether your
child attends or not.
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You will only need to add your details and agree to the terms and conditions once and the
system will retain your information. If any of your information changes, you can update your
details yourself at any time.

Ad-Hoc Bookings

Ad-hoc or one-off bookings are allowed but must be booked via the Kids Club System 10
days in advance. Payments for ad-hoc bookings must be made at the time of bookings to
ensure your child has a place. These bookings are useful if you are a shift worker and want
different sessions each week. Ad-hoc bookings can be cancelled and a refund will be made
to your account to use on a different date.

Payment

Regular sessions are payable in advance on receipt of a monthly invoice which are sent
directly from Kids Club HQ. Payments can be made in the following ways:

Childcare vouchers — we accept all childcare vouchers and also payment from the
Governments childcare payment scheme

Kids Club HQ — Payment can be made via the Kids Club HQ system. Please note contracts
must be paid by the 4" of the month to avoid late payment fees being added. Full payment
not received by the 4™ of the month will incur a £10.00 late payment charge.

Closures

The Before and After School Club is open during term time only and will not be open on
INSET days. In the event of a closure due to extreme circumstances such a severe weather,
parents will be informed by email. Notifications will also be on the school website. A refund
for affected sessions would be issued in these circumstances.

Behaviour

Children attending the Before and After School Club are expected to behave in an appropriate
way to ensure that the club is a safe, happy and inviting place for all children and staff. In
line with the school’s behaviour policy, any behaviour that compromises the safety and well-
being of children and staff will be reported to parents and if it continues, may result in the
child being removed from the club register.

Equal Opportunities
All children are welcome to attend the club and every effort will be made o ensure an

inclusive and inviting environment regardless of gender, age, religion, ethnicity or disability.
Staff will work hard to ensure that every reasonable adjustment is made to support the needs



of all children. If you feel your child has additional needs which staff will need to be aware
of please let the office know you would like a meeting.

Policies

Many of the club’s policies and procedures are the same as those for the school. Should you
wish to view any school or club policies, copies can be requested from the school office or
downloaded from the school website.

Partnership

The Before and After School Club operates for the benefit of our families and their children.
We aim to work in partnership and with an ethos of mutual trust and respect. We welcome
your feedback and any suggestions for how we can develop and improve the club for the
benefit of all children.



