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Useful contact numbers /links

The Wiltshire Council Multi-Agency Safeguarding Hub (MASH): MASH is the primary
contact point for safeguarding concerns. For children, call 0300 456 0108 (email:
Integratedfrontdoor@wiltshire.gov.uk). For adults, call 0300 456 O111 (email:
AdviceandContact@wiltshire.gov.uk). For out-of-hours emergencies, contact 0300 456
0100. Dial 999 for immediate danger.

Wiltshire Council's MASH operates under the Integrated Front Door (IFD) and combines
local social workers, police officers, and health specialists.

You can find further reporting guidelines on the following pages:
Children's Concerns: Get full details on the Wiltshire Council Worried about a

child? page.
*Adult Support: Review local pathways on the Wiltshire Council Adult abuse page.

Splash Wiltshire: Offers positive activities and mentoring for young people facing
challenges. You can reach them by calling 01380 732829 or visiting Splash Wiltshire.

Wiltshire Family Hubs: Spurgeons runs the local hubs, offering "Family Navigators" at
the Devizes Library and access to early years support. Find hours and contact details via
Wiltshire Family Hubs.

Devizes Opportunity Centre: Provides specialist early intervention, therapeutic care,
and emotional support for families of young children with special needs. Call 01380
726077 or learn more on the Devizes Opportunity Centre.

Carers Together Wiltshire: Offers parent carer cafes, drop-ins, and peer support groups
in Devizes. View locations and schedules through Your care Your support Wiltshire.

Home-Start North Wiltshire: Provides volunteers to offer emotional and practical one-
to-one home support for parents experiencing challenging times. You can contact
them directly through Home-Start North Wiltshire.

Barnardo's Inclusive Wiltshire: Runs summer holiday playschemes and social groups
for children (ages 6-18) with Special Educational Needs and Disabilities (SEND). More
information can be found at Barnardo's Inclusive Wiltshire Service.



https://www.wiltshire.gov.uk/article/1434/Worried-about-a-child
https://www.wiltshire.gov.uk/article/1434/Worried-about-a-child
https://adults.wiltshire.gov.uk/Information/adult-abuse
http://www.splash-wiltshire.org.uk/
http://www.splash-wiltshire.org.uk/
https://www.devizesopportunitycentre.co.uk/
https://adults.wiltshire.gov.uk/Services/2017
https://adults.wiltshire.gov.uk/Services/2017
https://www.barnardos.org.uk/get-support/services/barnardos-inclusive-wiltshire-service
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