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Preface

Starhng schaol or nursery is an excihng and impodant stage for o child. It is a lime for grome
and very rapid developmenk. As with all developmental milestones there is a wide varialion in the
lime ak which children will master certain skills. Toilehng isa |<e5 skill contribuhng bo independence

and self belief.

Cnlldren Present in manH diﬂterent waHs wiH1 regards Lo H‘»eir Loilehng independence as HmeH begin
lo attend Pad of J:ull-hme school.

o Fu“g boilel brained across all seHings

o Fullﬂ boilel brained bul regress for a litte while in response bo the slress and excitement of

starhng school

o Be J:ullﬂ boilet brained ab home but prone lo accidenks in new seHings

® Be on the Polnt of belng boilel trained but reclulre reminders and encouragemenf.

® Not loilet trained ak all but likelﬂ bo respond quicklﬂ to a well-structured loilet h‘aining
programme.

o Be J:ullﬂ boilet trained bul have disabilities or learning di]:]:iculhes.

® Have delaﬂed onsel of full boilek training in line with olther development delaﬂs buk will
master these skills during the first few weeks

® Have Special educahon needs or disabildﬂ (SEND) Hmcd ma|<es 'd unlikelg Hmcd H‘»eH wiu be

koilet h‘ained in Hw immediale Fukure.

AdmiHing cnildren who have conhnence Problems inlo Foundahon Stage and KeH Slage | Provision
can Present a cnallenge ko scnools. Tne Purpose oF H‘ns Policg and 9uide[ines is Lo idenhfﬂ besl

Prachce Lo acnieve Hw J:ull inclusion OJ: such cni[dren.

Inlroduchon

Duke Shreet Primarﬂ is aware thal some learners may rec[uire assistance from members of staﬂt for
Personal care, including loileling, eiHler du,e ko Hle age o,nd developmenkal level o; H1e studenh or
as a resuu OJ: disabililg or medical need. Tne main aim oF H’»e scnool is ko ensure Hmat our learners

are SOFG, secure and PFOLGCITGCJ, from horm.

Derinilion of Inhmole care




® [nlimale care is any care which involves waslung, louclnng or carruing out an invasive
Procedure that most children carry out for themselves bul which some are unable to do
due lo Pnusical disal)ililu, sPecial educational needs associated with learning difpcullies,

medical needs or needs arlsing from the child’s slage of develoPmenl.

Care may involve helP with drinl<in9, ealin , dressing and loileling. HelP may also be
needed with chang;l’ng coloslomu bags anc? other such ecluiPmenl. It

mau also require e adminislralion of reclal medicalion.

L In mosl cases inlimale care will 'lnvolve Procedures lo do willm Personal hugiene and lhe
cleaninc] OJ: equiPmenl associaled wilh llme Process. In lhe case o]: a sPeciJ:ic Procedure,
onlu G person suilablu brained and assessed as comPelenl should undertake the

Procedure.

Aim

The inlimale care Policu aims lo Provide a clear Pramework ]:or Slo’ff lo ensure lhe saPelH and
dignilg OJ: all learners wlmo need suPPorl willm Personal care, includinc] loileling and conlinence
manac]emenl. Il will also clarifu J:or learners and llmeir Pamilies lhe suPPorl lheu can exPecl Prom

SCl‘bOOl.

Principles

Dul<e Slreel Primaru resPecls our learners and encourages llmem lo aclueve llmeir Polenlial. Tlus
includes encouraging llmem lo l)e as indePendenl as llmeu are able wilh llmeir Personal care. We will

ensure lfl‘bCll aur learners are:

® Trealed as individuals
o Thal their riglll bo safelu, dignilu ond Privacu is resPecled
® Involved with and consulted aboul their Personal core as far as llmeu are able
o Provided wilh consislencu OJ: care as Par as Possible
Child Proleclion

The normal Process J:or assislinc] wilh Personal care, such as clmanc]ing a no’PPU should nol raise
child Proleclion concerns. |here are no rec]ulalions that state that o second member of slaH: musk

l)e ClVClllOlDlG lO SUPeerSG llme nGPPH cnanging PFOCGSS lO ensure lhal abuse (lOGS nol lal<e PlOCC. DBS



ChGCI(S are rigorous and are carried OUIT ITO ensure Hme SOJIGI?H OJ.' children WiH‘l SITQHI emploged O,IT our

SChOOl.

Sechon |8 in Hwe govemmenk 9uido,nce ‘Sa]:e Prachce in Educahon' skates Hmk
'Sfaff s/wuld ensure Hzaf anafher appropriafe adu/f is in Hle vicinify and is aware 01[ Hle fas/( fa be

underfa/(en. ‘

H is recommended Hmcd H’»e aduu who is go'mg ko change Hwe chl[d in]:orms Hw }eacher/ o,noner
member oF classroom staﬂt if in Hw school, Hmcd HmeH are 9oin9 Lo do Hus. There is no wrlHen [egal

requlrement Hmcd lwo aduus have ko be Present and schools will ma|<e Hus judgemenl in conjunchon

wiHm H’»e chi[d and H‘»eir familﬂ.

Recruilmenl

L4 Parenks must erel confident H‘LOIT relevank SITOFF have been carefullH veHed and

kro,'med helping ko avoid Pokenhauﬂ sh‘ess;ul areas OJ: anxiehj and conflict.

® Recruilment and seleclion of candidales for Posts involving inlimale care should be
made follow'mg the usual Criminal Records Bureau checks, ecluo,l opportunihes ond

emplonenf righks leglslahon.

® C(Candidales should be made fullﬂ aware of whal will be recluired and delailed in their
job descriphon before o,ccephng the Posk.

® Enc[uires should be made 'mto anH restrichons Hw candidcdes maﬂ have which wiH
impede Hmeir abililg Lo carrH ouk H’»e tasks 'mvolved. This will enable emplogers Lo idenH]:H

o,nd Provide necesso,rH SU,PPOFIT cmd o,djustments H‘LOIT are PFOCHCGL

® Where Possible, Pupils maﬂ be 'mvolved in H’»e recruilment Process, dependent

on Hmeir age and abildﬂ ko understand.

L H is recommended Hmcd candidcdes have an oPPorhm'dH ko meet Hw child wiHm whom
H’»eg will be wor|<'m9.

® Wherever Posslble, slo,ff should work with children of the same sex in Provlding

intimale care respechng their Personal dign'dﬂ at all fimes.

L Tra'med staﬂt should be available ko subshhde and undedake speci]:ic 'mhmake
care tasks in the absence of the appoinled person.



e No emPlOHee can be reclulred bo Provlde inlimale care. Intimale care can onlg be
Provided in school and foundahon sfage seHings bﬂ those who have specifica“H
indicated o wl“ingness to do S0, either as Parl of their agreed Job descriphon or other

o,rrangements.

Locahon of changing

Whenever Possible it is recommended thak:
| Mobile children are changed standing up
2. If this is nol Posslble the next best allernalive is to cho,nge a child on a mal on a suilable
surface. Children in Year | and above should oan be changed either on a changing bed or
in a loilel cubicle standing up. SEQH should consider the child's preference for cnanging

o,nd H’Le OUITCOITIC Of GHH I"iSI( assessments.
RCSOUFCGS

Cnanging lime can be a Poslhve learning time and an oPPorEuniLH bo Promote independence and
self worth. Duke Street Primo,rﬂ School ensures there is:

- Hot runnlng waker

- PaPer bowels

- Aprons and Gloves

- NO’PPU Bags

= Cleaning equipment

- Bin

Parenks need LO ensure H’LGH SUPPlH SPOI"G ClOlfheS, wipes o,nd ﬂaPPieS.

School reslponsibililies

We will work with Parenks/ carers lo Promote boilek trolning, unless there are medical reasons wnH

this is nol o,PProPrio,te.



Where learners are not able to be fullg conlinent, we will ensure that an intimale care Plan is
wrilten to ensure their needs are clari]:ied and mek. The learner will be included in discussions
aboul the care Plan, unless this is clear[g inappropriale, as will their familﬂ. Relevant healthcare
Pro,:essionals 1ncludin9 the school nurse may also be consuued, if needed. The intimale care Plan

will be reviewecl Cli [GOSk o,nnuo,HH or sgoner i]f H‘»e leo,rner's needs cno,nge.

School will ensure that anyone who underlakes intimale care is an emplogee of the school and has
had aPProPriake salteguarcling checks. Onlﬂ those skaff named on the individual care Plo,n will be
involved in Providing support with intimale care o o learner. School will ensure that sufpclenl
slaff are named on care Plans and available to Provicle the rec[uired suppork in all ]:oreseeo,ble
circumstances. If, in excephonal circumstances, none of the named staﬂt members for an

individual are available, scnool will conkact H’»e familﬂ For consent ko involve a differenl member oF

SITOFF.

Onlﬂ in an emergencg would staﬂt undertake inhmale care Hmat nas nok been agreed wiH1 Hw
Parenls/carers. This act of care would be reporked to o senior member of school staﬂt and lo the
Parenls/ carers as soon as Possible o,]:ter the event. The reasons for this and the care undertaken

WOU,ld be documen}ed l‘)ﬂ H1e Slfajfjf member WhO hOd delivered Hw care.

A wriHen record wiH be kept OJ: aH suppork wiHm inhmake care. Tnis wiH inclucle H‘»e do,te and hme
of the care, who was Presenl and any care 9iven that has di]:]:ered from the care Plan, togeH‘»er
wiHm H’»e reason For Hus. /\nH cnanges in H’»e learner's benaviour or aPPearance wiu be documented

and reporled ko a senior member OJ: staﬂt, in line wiHm Hw salteguarcling Pollcg.

SbH: wiH communicate care]:ullH wiHm [earners, using Hmeir usual communicahon meH‘»od, Lo cliscuss
their needs and preferences. Wherever Possible the learner's wishes and preferences will be taken

into accounl.

Scnool will take into accounk H’»e religious views, be[iefs and cuuural values OJ: Hw learner o,nd H‘»eir

J:amilﬂ as J:ar as Possib[e wnen undertaking Personal care.

Scnool will wor|< wiHm H’»e [earner Lo Promote Posihve sel;-eskeem o,ncl bodg imo,ge ond independence

WiH’L self-co,re as far as is aPProPriake and Prachcal.

Scnool will ensure H‘»al aH staff are aware OJ: Hw need ]:or confidenhalitﬂ. Persona[ and sensihve

inJ:ormahon wil[ oan be snared wiHm H‘»ose wno need Lo |<now.



School will ack according ko H‘»eir safeguarding Policg and Procedures if Hmere are 0’”5 concerns

JIOF Hw [earner's we[lbeing.

Governors responsibilihes
L)

To ensure Hw,t suj:j:icient sla]:]: are Lralned lo meet H’»e needs oF Hweir leo,rners.

The governing bodﬂ wiH ensure Hmat H‘»is Policg is monitored o,nd reviewed o} leasL everg Hmree

HGOFS.

Pareanarer responsibilihes
L)

Parents/carers must ensure that H‘»eﬂ Provicle all relevant in]:ormahon bo school, as soon as Possible,
SO Hmat H’»e neecls OJ: Hmeir child can be meL This includes H’»e nature OJ: Hmeir child's needs, debils

oF 0”5 heauhcare ProFessionals 'mvolved inclucling specia[isk nurses, as well as anH changes in

H‘»eir medicahon, care or condihon.

Parenks/carers must ensure Hmat H‘»eﬂ wor|< kowards H‘»eir chi[cl achieving H’»e maximum Possib[e level

OF independence 0[7 home.
PGFGH&S/GOFGFS shou[cl WOFI( W'LHI SChOOl kO develop o,nd o,gree a care Pl(ln.

PGFGH%S/GOFGFS must m0,|<e sure H‘LOIT SChOOl OlWGHS hOS rec[uirecl ec[uipment available for H‘»eir

child's inhmake care or Loilehng needs.
Parents/carers must ensure that school alwags has their emergency contact delails.

Leorner responsibilihes
L)

To be as 'mvolved as Possible in Hmeir inhmale care and wiHm H‘»eir care Plan.
To let school staﬂt know when HmeH are aware that H‘»eg need assistance.

TO lel Hmeir Parent/carer or a trusted member OF SChOOl SITOFF |<now if H‘LGH hOVG OHH concerns or

]:eel uncomforto,b[e Cli OHH Hme.



Reloled documenlahon

When reacl'mg this policg Pleo,se be aware of and refer bo the following related documents:
® The so,feguarding Policg
® Congidential reporling policy
L Managing medical needs in school Policg
® First aid policy
® Health and saJ:ekH Policg
e SEND PolicH



Appendix A: Signed Agreemenl for Personal Care of Child

Dear parents/guardians,

As you are aware and have made school aware, you child has a specific medical condition or
special educational need which means that their toileting needs are more difficult for your child
to manage independently. With this being brought to our attention, we would like to work
together to support your child’s needs.

All staff at bDuke Street Primary gim to meet the specific and individual needs of all children.
We will aim to support your child with toileting.

Buring the school day, key members of staff will change your child's nappy for a minimum of 3
times (om break, lunch, pm break) and whenever else is felt necessary or support with foileting
(i.e. wiping or changing soiled clothing) when needed.

All members of staff at Duke Street have received DBS clearance and have agreed to support
with the self-care management of your child.

Please fill in the attached slip to agree fo the ferms and conditions listed above.

Kind regards,
L gy
M L Reay
Assistant Headteacher/SENDCR
MNappy changing parental consent slip
Child's Mame Class

I give permission for key members of staff to change my child’s nappy or support with self-care
and I understand the terms and conditions of this. T also understand that all members of staff
are BBS cleared.

Signed: _Date:
PLEASE SIGM AMD RETURM

o SMART



Name of Child

APPendix B Log Sheels for children need‘mg Personol care

Toileting/Self-Care Support Log Sheet

Date

Time

Procedure
(Please specify if different to normal and why
i.e. red rash - prescribed cream applied)

Signed

Second
Signature

Date

Time

Procedure
(Please specify if different to normal and why
i.e. red rash - prescribed cream applied)

Signed

Second
Signature




