
  

 

 

 

June 2026 

Rachel Farnham 

Director of Children and Young People’s Services 

Durham County Council 

County Hall 

Durham 

Dear Ms Farnham, 

Re: Withdrawal of the Maintained Concessionary School Transport Scheme 

I write in my capacity as Chair of Governors at Durham Johnston Comprehensive School to express 

our disappointment and concern regarding Durham County Council’s decision in February to 

withdraw the Maintained Concessionary School Transport Scheme. 

We recognise, of course, the significant financial pressures currently facing local authorities, 

including the rising costs associated with home-to-school transport provision. However, we are 

deeply concerned about the impact this decision will have on our pupils and their families, 

particularly those who have relied on this scheme to access our school safely. 

First and foremost, the removal of dedicated school transport will necessitate many pupils travelling 

on public bus services, often with complex routes that require interchange at Durham bus station. 

This presents serious issues. Durham bus station, and the surrounding North Road area, has been 

widely recognised as a challenging environment, particularly for younger pupils and those new to 

independent travel. In communication with school and the governing body, parents/carers have 

expressed anxiety and real concern around children being required to navigate busy and, at times, 

unsafe public transport hubs without supervision.  

Secondly, the reliance on public transport raises practical concerns about reliability. Public bus 

services in County Durham are frequently subject to delays, cancellations or passing stops due to 

already being at capacity, which will inevitably result in pupils arriving late to school or facing 

significant difficulties in returning home at the end of the day. This places an unreasonable burden 

not only on the pupils themselves, but also on families who may have limited means to provide 

alternative arrangements at short notice. 

A further and particularly troubling aspect of this decision is its timing. The withdrawal of the scheme 

part-way through an academic cycle undermines the reasonable expectations of parents and 

carers. Many families will have made an informed decision to send their children to Durham 

Johnston on the clear understanding that transport would be provided. To alter that provision mid-

year creates uncertainty and, in some cases, may jeopardise continued attendance at the school. 

As a governing body, we are also concerned about the broader implications for equality and 

access. The concessionary scheme, while beyond statutory requirements, has nonetheless 

supported pupils in accessing an appropriate education setting. Its removal risks disproportionately  



  

 

 

affecting those families least able to absorb additional transport costs or to manage complex travel 

arrangements. 

We therefore urge the Council to reconsider both the implementation and the timing of this 

decision. At the very least, we ask that transitional arrangements be explored to protect current 

pupils and to allow families adequate time to make alternative arrangements. We would also 

welcome further dialogue to consider mitigating measures that prioritise pupil safety, reliability of 

access, and fairness. 

Our overriding priority is the welfare and educational continuity of our pupils. 

Yours faithfully, 

Dr V Maltman 

Chair of Governors 

Durham Johnston Comprehensive School 

 

 

 

 

 


