
A supportive telephone line for 
parents and carers of children and 
young people aged 0–25, offering 
a listening ear and practical 
guidance on education, wellbeing 
and family life.

No referral is needed — and you do not need to already be open 
with our service.

If the line is busy, please stay on the line; we will answer as soon 
as possible.

Experts at Hand: 
Parent/Carer Telephone Line

BUILDING A BOROUGH OF BELONGING

Call our team on 01472 326 666  |  Thursdays, 9.30am–3pm

More Information please contact  
edpsych@nelincs.gov.uk

North East Lincolnshire Community 
Educational Psychology Team


