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September 2025 
 
Dear Parent/Guardian 
 

Important Changes to School Meals  
 
Online Payment Changes 
We have changed our online payment facility to WorldPay as our current provider, 
ParentPay, could no longer accommodate our unique online set up.  
 
The new payment link: www.wholeschoolmeals.co.uk/pay. Just as before, your balance will 
carry forward from week to week if your child only eats on selected days.  
Transactions for 4 meals and under (£11.00) will incur an additional 20p admin fee. 
 
We also have the new facility to take payment of any amount by emailing a ‘one-time 
payment link’ to you. If a payment link is required, please call our office on 01304 611010 or 
email: admin@wholeschoolmeals.co.uk.  Again, transactions under £11.00 will incur an 
additional 20p admin fee. 
 
From 1st September, the cost of a school meal is £2.75. 
 
If you have any questions, please contact us on the phone number or email above, we will 
be happy to help. 
 
Yours sincerely 
 

Julia Norris 
 
Julia Norris 
Chief Executive Officer 
Whole School Meals 

http://www.wholeschoolmeals.co.uk/pay

