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Data Protection Complaint Form

Please complete this form if you believe your data protection rights have been violated. All fields marked with * are required.
Your Details
Full Name*:
____________________________________________________________
Email Address*:
____________________________________________________________
Phone Number:
____________________________________________________________
Relationship to Education Learning Trust or one of its academies (e.g. pupil, parent/carer, employee, former employee, governor, trustee, visitor, applicant, volunteer, contractor or other).
____________________________________________________________
If you are making this complaint on behalf of another person, please provide their name, your relationship to them and any authority you have to act on their behalf.
____________________________________________________________
Details of Your Complaint
Describe your complaint in detail*:
____________________________________________________________
Date(s) of Incident(s):
____________________________________________________________
Location (if relevant):
____________________________________________________________
Names of any staff involved (if known):
____________________________________________________________
Have you previously raised this issue with Education Learning Trust or one of its Schools?* (Yes/No):
____________________________________________________________
If yes, please provide details (who, when, outcome):
____________________________________________________________
Please identify, where possible, the school, department, service, system or activity to which the complaint relates.
____________________________________________________________
Desired Outcome
What outcome are you seeking?
____________________________________________________________
Supporting Evidence
Upload any supporting documents (optional):
____________________________________________________________
Declaration
☐ I confirm that the information provided is accurate to the best of my knowledge.*
____________________________________________________________
Privacy Notice
The information you provide will be used to assess, investigate and respond to your complaint, maintain appropriate records and comply with legal and regulatory obligations. Information may be shared with relevant Trust personnel, advisers, regulators and service providers where necessary and lawful. Information will be retained in accordance with the Trust Records Management Policy.
____________________________________________________________
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