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Synergy Education Trust – Parent Code of Conduct
Our Commitment
Synergy Education Trust values strong, positive partnerships between home and school. To maintain a safe, respectful, and supportive environment for all members of our community, we ask parents and carers to adhere to the following Code of Conduct.
1. Respectful Communication
· Speak to all staff, pupils, and other parents with courtesy and respect at all times.
· Avoid aggressive, abusive, or intimidating language or tone in person, on the phone, or in writing (including emails and social media).
· Raise concerns calmly through the appropriate channels, following the school’s complaints procedure.
2. Positive Role Model
· Demonstrate behaviour that reflects our Trust and school values and promotes a safe, inclusive environment.
· Do not use offensive language or gestures on school premises.
· Avoid gossip or negative comments about staff, pupils, or other families in person, online or in messaging groups.
3. Safety on Site
· Follow all school security and safeguarding procedures.
· Always supervise children when on site.
· Do not enter restricted areas without permission.
4. Responsible Use of Technology
· Do not record or photograph pupils or staff without consent, in line with GDPR and data protection laws.
· Avoid posting negative or harmful comments about the school or individuals online. Online channels are an important way for parents/carers to communicate with, or about, our school. To ensure respectful and constructive engagement, we ask parents/carers to agree to the following:
When communicating with the school via official channels, or using private/independent channels to talk about the school, I will:
· Always be respectful towards members of staff and the school.
· Be respectful of other parents/carers and children.
· Direct any complaints or concerns through the school’s official channels, so they can be addressed in line with the school’s complaints procedure.
· Use social media responsibly and in line with the school’s ICT and Acceptable Use Policy.
I will not:
· Use private groups, the school’s social media page, or personal social media to complain about or criticise members of staff.
· Use private groups, the school’s social media page, or personal social media to complain about, or try to resolve, a behaviour issue involving other pupils.
· Upload or share photos or videos on social media of any child other than my own unless I have the permission of the other children’s parents/carers.
5. Working Together
· Support the school’s behaviour and attendance expectations.
· Attend meetings and respond promptly to communications.
· Share concerns constructively and allow time for the school to respond.
6. Zero Tolerance for Abuse
· Physical or verbal aggression towards staff, pupils, or other parents will not be tolerated under any circumstances.
· Breaches of this Code may result in restricted access to the school site or further action, including:
· Verbal or written warning outlining the concern.
· Formal meeting with senior leadership to address behaviour.
· Restricted access to the school site (e.g., requiring appointments only).
· Referral to the Governing Body or Trust Board for serious or repeated breaches.
· Involvement of external agencies (including police) if behaviour poses a safeguarding risk.
7. Legal Sanctions
If a parent commits serious or repeated breaches of the expected standard of behaviour as set out in this policy, the Trust may consider implementing one or more of the following sanctions (or may authorise a school to do so):
A. Restricted Communication Plan
The parent may be issued with a communication plan. This will restrict the way the parent can communicate with the Trust and/or a School. This may include:
· Requiring contact in a particular form (e.g., in writing only)
· Limiting contact to one member of staff or a specific email address
· Restricting telephone calls to specified days and times
· Restricting communication to written correspondence only
B. Ban from a School’s Premises
A parent’s common licence to access a school’s premises can be removed or restricted for a specified period. In such circumstances, parents may need to make alternative arrangements for bringing their child into school.
Any entry onto the site in contravention of such a ban and where a nuisance is caused would be a criminal offence under Section 547 of the Education Act 1996. Any parent in breach of the ban will be removed from the premises by the police or an authorised member of staff.
C. Injunction under the Protection from Harassment Act 1997
The Trust may seek an injunction requiring the parent to desist from behaving in the manner in question.
Thank you for helping us create a safe and respectful environment for every child to thrive.
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