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Dear Parents and Carers,
My Child At School (MCAS)
Bromcom

We are writing to you inform you of how our communications will be changing over the coming
weeks. As previously communicated, we have moved over to a new Pupil School Management
Information System (BROMCOM) — emails will now be sent to parents via this — the sender will
show in your inbox as: elystmarys@esm.school — please ensure this is added to your contacts /
safe sender lists in your emails.

We will also be introducing the My Child At School (MCAS) app to parents and carers.

MCAS is part of Bromcom. It is an electronic communication platform which links directly to our
academy data systems to ensure contact details are up to date and information is received
quickly. It will allow you to book, pay and view up-to-date information about your child whilst
also receiving messages and notifications from us too.

After the February half term, we will be using MCAS to communicate with you all.

Parents need to sign up to this system and it is recommended that any adult with parental
responsibility for the child does so. The App is available for download from the Apple Store or
Android store, and there is a desktop version. The QR code below can be scanned to take you
directly to the website. There is no cost for this app — it is free of charge to download and use.
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How to sign up

e Attached is a PDF document that details everything you need to know regarding sign up to
MCAS.

e You will receive a separate email with a link for you to reset your password / activate
your account on Tuesday 27" February. Please note — The school will need your up-to-
date email address.

e Once complete, login to the app or website using your email address and password.

e Download the MCAS app and sign in (MCAS can be accessed via a web browser and by an

app)
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The website can also be found here: MyChildAtSchool - Login

The most important thing to note is that after this academic year, we will no longer be sending
routine texts to parents. Please therefore ensure that when you download the app you
ALLOW NOTIFICATIONS!

Later in the Summer Term, we will be expanding MCAS to include further functionality such as
trips, clubs, parents’ evening appointments etc.

If you have a child at Senior School, you will be familiar with the use of School Apps to see
attendance, pupil progress and receive important communications.

Please ensure that you inform the Office Team of any changes to contact numbers and emails
so that you still receive our notices and communications.

If you have any questions, concerns or suggestions, please do not hesitate to get in touch. The
Office Team will be more than happy to help.

Kind regards,

Miss Rachel Clarke
Headteacher
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