Spring 2026 Parent Feedback - Summary

Thank you to all parents and carers who took the time to complete our recent Spring Feedback Survey.
We received 71 responses, and your views are invaluable in helping us continue to improve our school
community. Here are the key themes that emerged:

What parents told us we are doing well

Children are happy and feel safe
The overwhelming majority of parents strongly agree that their child is happy at school and
feels safe.

High-quality teaching and care
Many comments praised teachers and support staff for their dedication, warmth, and strong
knowledge of each child’s needs.

Behaviour and wellbeing support
Parents widely agree that the school promotes good behaviour and supports pupils’ wellbeing
effectively.

Positive experiences at parents’ evening
Several parents highlighted that recent parents’ evenings were informative, well delivered, and
helpful in understanding their child’s progress.

SEND support
Families of children with SEND shared very positive feedback about the proactive and caring
support provided by staff and the SEND team.

Strong relationships and communication with teachers
Many parents commented on how approachable and supportive staff are, and how this
contributes to their child’s positive experience at school.

Areas where parents would like further improvement

Communication
A number of parents requested more regular updates between parents’ evenings, including
quicker acknowledgement of emails.

Clubs and enrichment activities
Some parents felt that the range and availability of lunchtime or after-school clubs could be
expanded.

Parents’ evening format
A few parents expressed a preference for face-to-face appointments rather than phone calls,
and some found the 10-minute slots too short.

Curriculum information
A small number of parents asked for more frequent updates about what their child is learning
so they can support learning at home.

Timely sharing of concerns
A few comments highlighted the importance of raising any issues—particularly around learning
needs—earlier in the year.

School hygiene rating communication
One concern was raised regarding communication about the school’s hygiene rating and how
information was shared.



Here are a few of the many lovely comments shared:
e “Lovely school!”
o  “The staff are always very warm and welcoming.”
e “Amazing school and staff.”

e “Mychildren have had lovely experiences at Boldmere... the kind, dedicated and talented staff
make such a difference.”

o “We really appreciate all of the support our son receives at school. It’s great to hear he’s made
progress.”

o “Amazing school, amazing staff... very supportive... very happy to be part of the Boldmere
school family.”

o “Allthe staff we have come into contact with seem to genuinely care about our daughter’s
wellbeing.”

o “Ahuge thank you... | feel assured that everything is being done to help my child thrive.”

Thank you

We are incredibly grateful for your thoughtful feedback, kind words, and constructive suggestions.
Your comments help us celebrate what is working well and identify areas where we can continue to
grow. We will share further information about how we plan to respond to your feedback in the coming
weeks.



