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Communication

Communication can be directive, instructive, affective and interactive.

Spoken and written language are most prized in modern society, but a high 

proportion of communication is non-verbal 

Around 90% of our communications are non-verbal.  



Intensive Interaction (II) is an approach to help people at the early 

levels of development learn the Fundamentals of Communication.



Fundamentals of Communication

• Enjoying being with another 
person

• Developing the ability to attend 
to another person

• Concentration and attention 
span

• Sharing personal space

• Doing sequences of activity with 
a person

• Taking turns of exchanges in 
behaviour

• Using and understanding eye 
contact

• Using and understanding facial 
expression and physical contacts

• Vocalising and using 
vocalisations with meaning

• Learning to regulate and control 
arousal 



Emotional learning and outcomes

• Knowing others care

• Connecting and bonding with another 

person

• Feeling safe and calm

• Developing trust

• Identifying own feelings and seeing the 

same in others



Learning the Fundamentals of 

Communication is crucial.

The Fundamentals usually develop 

in the first years of life and are 

seen to be foundational – they 

underpin subsequent learning. 

Parallels are therefore drawn to 

parent-infant interaction.



Natural model of communication

Activities in parent-infant interaction are 

dynamic, free-flowing and pleasurable.

The baby is a full and active participant and 

learns that their behaviour influences another 

person.



Intensive Interaction basic techniques

• Tune-in

• Be available

• Pause and wait

• Let the person lead

• Be responsive e.g. imitation or joining in

• Be relaxed and unhurried

• Hold back (don’t drive on)

• Minimalism (don’t do too much)

• Enjoyment 





Minimalism and Repetition 

• Relax and wait

• Don’t do too much

• Don’t try to make something happen

• Pause

• Leave time and space for the learner

• Repetition provides familiarity, 

predictability, structure and security

• Repetition allows rehearsal and 

consolidation of learning 



Who? Where? When?

Intensive Interaction occurs between a more skilled communication partner and an emergent

communicator. It is relevant for people of all ages who experience a significant social and 

communicative impairment.

Intensive Interaction can take place anywhere that is comfortable and secure.

Interactions should be repeated as often as possible. Ideally, the length of the interaction is 

determined by the learner; it stops when they have had enough.



Intensive Interaction focuses on 

what individuals can do.



Recording and Progress 

• Observation and video recordings 

• Written record of sessions including reflection 

• Progress track – a timeline  



Progress is best conceptualised as a spiral.

It occurs through the repetition of 

interactions; variations naturally occur as 

new things happen, so a bigger repertoire 

of activities is generated.

It is difficult to identify end-points in 

relation to the Fundamentals of 

Communication. 



Physical contact and Touch  

Learners at the early stages of development are usually tactile and physical in their 

learning. Touch is the first and most basic form of communication.  

Gain consent

Be knowledgeable on purposes of physical contact

Be prepared to discuss and explain practice

Documentation 

Other staff members present 



Age-appropriateness 

It is important to consider the chronological and developmental age of a person.

Communication must be developmentally pertinent and meaningful otherwise it 

will not take place.

Intensive Interaction should be person-appropriate. 



Intensive Interaction Institute:

www.intensiveinteraction.co.uk


