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Communication

Communication can be directive, instructive, affective and interactive.
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Spoken and written language are most prized in modern society, but a high

proportion of communication is non-verbal

Around 90% of our communications are non-verbal.




Intensive Interaction (1) is an approach to help people at the early

levels of development learn the Fundamentals of Communication.
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Fundamentals of Communication

* Enjoying being with another  Taking turns of exchanges in
person behaviour

* Developing the ability to attend ¢ Using and understanding eye
to another person contact

* Concentration and attention * Using and understanding facial
span expression and physical contacts

* Sharing personal space * VVocalising and using

* Doing sequences of activity with vocalisations with meaning

a person * Learning to regulate and control

arousal !
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Emotional learning and outcomes

* Knowing others care
g

* Connecting and bonding with another

person
* Feeling safe and calm

* Developing trust

* |dentifying own feelings and seeing the

same in others h
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Learning the Fundamentals of _ " Jéf i

Communication is crucial. . : -
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Natural model of communication

Activities in parent-infant interaction are

dynamic, free-flowing and pleasurable.

The baby is a full and active participant and
learns that their behaviour influences another

person.
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Intensive Interaction basic techniques

e Tune-in
e Be available

e Pause and wait

* Let the person lead
* Be responsive e.g. imitation or joining \ -'
* Be relaxed and unhurried

* Hold back (don’t drive on)

* Minimalism (don’t do too much)

* Enjoyment
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Minimalism and Repetition

* Relax and wait

* Don’t do too much

* Don’t try to make something happen
* Pause

* Leave time and space for the learner

Repetition provides familiarity,
predictability, structure and security

Repetition allows rehearsal and

consolidation of learning
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Who? Where? When?

Intensive Interaction occurs between a more skilled communication partner and an emergent
communicator. It is relevant for people of all ages who experience a significant social and
communicative impairment.

Intensive Interaction can take place anywhere that is comfortable and secure.

Interactions should be repeated as often as possible. Ideally, the length of the interaction is
determined by the learner; it stops when they have had enough.



Intensive Interaction focuses on

what individuals can do.
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Recording and Progress

INTERACTIOM SESSIOM SHEET

* Observation and video recordings

F'upil: Lec Dage- 11.3.20 Place: Sm:urg studio & :th pLuH Smﬂ: HH

e ety e e e e et g e e * Written record of sessions including reflection

ricked side to side on his feet; Imirrored this partern of movement with my upper body. Lec stepped
_fnrw:l'd cnd backwards: glclnl:ing arcund the reomn. [ altered my position to roised :n::ling; L= locked

towards me immediately: I smiled 30sec). Leo poced in o small area for the nest minute ar z0; paging : :

little or no attention to me. I ztood up; T was manding on Lea's lefr-hand side. Les mads movernents L4 P rog reSS track — a tl me I I ne
with hiz j:eet: I:Dpi.:d. these but :mggermd. the sounds that were made on the _ﬂ.clur. Lec locked at our
_f:-rt 'Hnrmghnut. I then crouched down; Leo made l:r'\:j eye contact to which [ 'zzpcn.d.ed "Hej.‘ Lea
then stepped forward and back repeatedly; I stoyed still. Leo reached for my hend and led me to the
door; T apened this for him and follewed him_ I crouched in front of him; Lec verbalised “he he he he
F.Ei' oz he directad my hand tz another door hnn:.!.lfalluw!d Laa inta :n_ft Pl.cl.H: wie zot deze 1o ane
ancther. Lea leaned farwurd. and made eye contack [4$min 55seck he also reached I‘-Df my l:.:t hand. He Progress Track Month: MARCH 2013
led me to the dide.

ﬁgrlij.cnnt OCCUITENCES, pﬂrtir.ulmhj ungt |'i115 new that hppnrmli
L] Hﬂl_::in:ul maverent within o space and into & new ipace
#*  Leo made clear requests d.unn.g the interaction Gained 2kp in_weig_hl
# Leo made a verbal utterance whilst moking o physical request — 6 month wait unti
.

‘Chasing game; movement next pasdiatrician
Abrupt end to the session; Lea's classmates arrived in soft play — ending was dictated by around the room — first appointment
external focters time. Chasing game;
Sustained eye contact — 30 f:;_f;;hﬂ&
Try ord evals What 4id you do tha 7 v seconds
avialuate your FITLOANCE. t did you that was success WRSUCCE 55
|_E| did I.Bml P"f: 4 fo fu Reachad for my hand Tried fo involve
- !““j“_ e wehy? . a5 he crawled awsay: TAin game
+  Altered positioning several times invitation to join him?

Came to sit on my
knee and placed
his arms around ny

«  Paused and woired Eye contact
o Pu:'\tion:ng is di_fﬁ.cul: d.uri'\.g a session with greater movement; remain unl:D'lﬁd.ent that [ did the made several

times throughout " .
'right’ thing at the 'right’ ime. I it best to stay stll or to follow? . — shoulders (during a Peek-a-boo game; 30
at the ' et to or ta follow banging' game o L 3 nds duration —
first time

Other comments or observations, t|'l)u.g|'n=_fm tha _fulurn
* Wz Lea inviting me to p.uj? [ wonder what interaction would have fnl.nwcd..
*  Lke soft play as a future setting? 12 34 35 67T B 9 10 11 12 13 14 45 46 17 18 1% 20 2 22 23 24 23 26 27T 2B 28 30 M|
# Leo hos been calm during all interactions s far; no periods of distress le.g. Solovid 13.11.19)
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Other areas of learning
gradisally becoming
availabla and opening up

FRAY Eaming oulcomas
gradually ameanging

Repstition ‘Thase activities lift off
and spiral upwards will
Rapetition succass breeding on
succass day by day”
Rapetitian

Fraquent, daily
LESSI0NS - aclivlies
spiralling

Repetition

Repeatition of early
engagements

Reapetition
First accass -
srmall
beginmings

Progress is best conceptualised as a spiral.
It occurs through the repetition of
interactions; variations naturally occur as
new things happen, so a bigger repertoire

of activities is generated.

It is difficult to identify end-points in

relation to the Fundamentals of

Communication. &A
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Physical contact and Touch

Learners at the early stages of development are usually tactile and physical in their

learning. Touch is the first and most basic form of communication.
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Gain consent

o feenconsent
(Be prepared to discuss and explain practice

|
Other staff members present
\-*N

Be knowledgeable on purposes of physical contact
Be prepared to discuss and explain practice
Documentation

Other staff members present
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Age-appropriateness

It is important to consider the chronological and developmental age of a person.

Communication must be developmentally pertinent and meaningful otherwise it

will not take place.

Intensive Interaction should be person-appropriate.




THE
INTENSIVE
INTERACTION
Hﬁ MDBUUH Intensive Interaction Institute:

www.intensiveinteraction.co.uk
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