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Introduction

Purpose of SEN Schools

As we know, SEN schools provide tailored education for students with learning difficulties, disabilities, or 

emotional challenges.

Parent-School Communication

Effective communication between parents and schools is essential to align goals and strategies for student 

support.  This enables staff to learn about our young people and help both at home and in school.  This is one 

of our main strengths at Foxwood and enables us to support our students individually.

Collaborative Partnership

A strong partnership fosters a shared understanding of the student's strengths and challenges.

Supportive Environment

Collaboration creates a nurturing environment that supports the child’s development at home and school.



Why Parent Communication Matters

Enhancing Student Development

Consistent communication ensures tailored educational strategies that improve learning and development for SEN 
students.

Building Trust and Respect

Strong communication fosters mutual trust and respect between families and educators, crucial for collaboration.

Customizing Support Plans

Communication allows creation of personalized support plans based on insights from home and school environments.

Ensuring Stability and Routine

Regular communication encourages stability and predictability, benefiting SEN students who thrive on routine.



Benefits for Students

Improved Academic Outcomes
Strong parent-school communication leads to consistent support, enhancing students' academic and social 
success.

Boosted Emotional Well-being
Consistency and understanding from parents and teachers help students feel secure and emotionally 
supported.

Increased Motivation and Confidence
Students become more motivated and confident seeing parents and teachers united in their support.

Aligned Routines and Expectations
Clear communication between home and school reduces confusion and anxiety for students.



Benefits for Parents
Understanding Child’s Progress

Effective communication helps parents understand their child’s strengths and areas needing support clearly.

Building Trust with Staff

Regular updates foster strong partnerships and trust between parents and school staff.

Empowering Parents

Informed parents feel confident to support learning and address challenges at home effectively.

Benefits for Staff
Insight into Student Needs
Effective communication helps staff understand students’ backgrounds and behaviours for targeted 
interventions.

Collaborative Problem-Solving
Shared responsibility between parents and staff fosters collaboration and improves decision-making 
processes.

Increased Job Satisfaction
Positive relationships with families enhance staff satisfaction and motivation through visible student 
success.



Overcoming Barriers

Language and Cultural Differences

Language and cultural gaps can cause misunderstandings and discomfort between parents and school staff.

Time Constraints

Limited time for parents and staff reduces opportunities for meaningful communication and collaboration.

Building Trust

Trust is built through patience, empathy, and consistent positive interactions over time.

Inclusive Communication Strategies

Using interpreters, bilingual staff, and multiple communication channels supports diverse family needs.



Communication from Foxwood

So, good communication is key for families to feel included in their child’s education 
particularly those students who are unable to communicate what they have been doing 
at school when they go home.   Some of the ways in which Foxwood communicate are:

• Use the home-to-school diaries for quick updates. 
• Class Dojo is used for some of our younger classes. 
• Half-termly Sway updates from Phase Leaders provide broader news. 
• Email for teachers and TA’s
• Information on our website — the school calendar is now right at the top of the 

homepage for quick access to term dates and key events. 
• Shared information and celebrations can go on our Facebook page for our family of 

follower. 



Conclusion

Importance of Parent Communication

Effective communication between parents and schools enhances student outcomes and empowers families in SEN 
settings.

Collaborative Environment

Collaboration nurtures every child’s potential through shared understanding and consistent support.

Continuous Improvement

Schools should continually evaluate and strengthen communication to ensure all families feel involved and 
informed.
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