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 Headteacher: Mrs Samantha Ruck
Radburn Way    Letchworth Garden City    Herts    SG6 2JZ

(Phone: 01462 621800 / (e-mail admin@gardencityacademy.org)

13th October 2023

Dear Parents/Carers

Thank you so much for taking the time to complete the parent survey, your voice is so important to us.   
Please find below what you told us and what we are doing about it.    

	What you said….  
	What we are doing about it…..   

	Communication is not good enough with events and information given with little or no notice.   
	We have created a diary dates document that has been sent out to all parents and placed on the Facebook page. You will be alerted to any updates.   

	You are not happy with how we communicate to parents.  
	We try to ensure we not only email information to parents but also put it on the Facebook page and have paper copies available in the office. We will make sure to put this information on the school website as well.   

	You want to know more about what your child is learning at school.   
	Each half term, starting from next half term, you will be sent an overview of what topics we will be covering and key learning for each class to help you understand what is happening in school.   

	There are no planners for the children.  
	Children have all now got a reading record.   

	There are not many clubs.  
	Good news – after half term you will find a range of clubs starting for the children. Some of these are lunchtime clubs and some after school - more information will follow. 


 

It is so important to us that we work together with you to get things right for you and your children and please continue to speak to us and help us to continue to improve.  

Yours sincerely

Samantha Ruck

Headteacher
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