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Update
After the ridiculously hot summer, we are back and very ready for the

cooler autumn. In our last newsletter we talked about our new work with

Neuly and why we had got involved. Since then, we have spent the

summer working getting ready for launch, alongside a hundred Re:Minds

members who have been testing it, challenging it and helping make it

better and better. We have absolutely loved the feedback we have had

from them so far.

We would not be involved with Neuly if we did not genuinely think it

could be useful to families. It has been created to support parents and

carers of neurodivergent children with practical advice, ideas and

strategies, but it also helps you keep track of what is actually going on

over time. As you use it, it starts to build a picture of your child, their

strengths, needs, behaviours, triggers and all those little things that can

be really important but are very easy to forget when someone suddenly

asks you in an appointment.

You can also talk to Neuly through WhatsApp, which we really love at

Re:Minds. It makes it feel much more like something you can use in

normal life rather than another system you have to log into. We also

rather like the fact that it checks in and asks how we are doing too. As

parents and carers, we spend an awful lot of time talking about how our

children are doing. Sometimes it is quite nice when somebody remembers

to ask about us.

This autumn we are running the final

three workshops in our current series,

covering School Avoidance, Emotional

Regulation and Transitions. The

workshops have been incredibly

popular and every session so far has

been fully booked, which has been

brilliant.

The final three sessions will all be

online, with some taking place in the

evening too, so we hope this makes

them a little easier for more parents and

carers to attend.

We are hugely grateful to Southampton

City Council for funding these

workshops and helping us make them

available to families.

Workshops
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New Support Groups
Last year, when we had to reduce the

number of support groups we were

running, we told you we would be

back, and thanks to funding from The

National Lottery Community Fund,

we are! Alongside our popular

Shirley group, we now have a new

venue in Sholing at The Salvation

Army, a new group in Northam at the

Community Centre, and we are

delighted to be bringing back our

group at All Saints in Millbrook. The

groups will run mostly once a month

during term time, and all the dates

and details are on our website. You

will also see some familiar faces from

the Re:Minds team, including Emma

and Lynne, who run our courses and

provide one to one support,

“I wish I had Neuly years ago!
How did I ever live without it?
I’m telling all my mum friends
who have children with ADHD

and autism.” 

"It's such a good resource
to help you navigate what

you're going through, offer
suggestions, and make you

feel validated for your
feelings as the parent."

“100% would recommend to
any parent struggling with

their ND child. Science
backed and evidence based

gives you confidence to
apply the suggestions.” 

“To have support and be able to
chat freely whenever it is needed

has been so helpful for myself
and my family. The strategies and
ideas it can bring into everyday

life has helped us so much.”



and Kerstin, who leads our support

for young people aged 16 to 25.  For

now, we are pausing our evening

group, but instead we have moved

some support online, which is

proving really popular. People are

using the online sessions in all sorts

of ways, sometimes for a proper chat

and sometimes just to nip on, ask a

question and get a bit of advice. We

also hope to pop up in other areas,

so that we can come to you rather

than you always having to come to

us. We are trialling some themed

groups too, including EBSA and

Coping and Resilience Plans. You can

pop in for some advice, stay for the

whole session and chat with other

families, or simply come and spend

some time with people who

understand. For all groups we will

have colouring, books and a few

other things available, and you are

very welcome to bring something of

your own to do too. We know that

sometimes it is easier to be doing

something while you chat!

Everything is free, so just come along

in whatever way works for you.

One of our favourite bits is the ONE PAGE Insight. Neuly can take

everything that has been shared and pull it together into a clear one page

overview which can then be shared with professionals. We know how

exhausting it is to tell the same story over and over again, particularly when

you only have a short appointment and are desperately trying to remember

what you wanted to say. Parents and carers hold an enormous amount of

information about their children in their heads, so anything that helps

capture that properly has to be a good thing.

We are also really interested in what Neuly could do for professionals.

Re:Minds has always sat between families and professionals, so we see the

pressure on both sides. Parents and carers know their children incredibly

well, but often do not have enough time or space to explain everything. At

the same time, teachers, SENCOs, health professionals and others are

dealing with huge workloads and trying to understand complicated

situations very quickly.

Most families and professionals actually want the same thing. The problem

is that time, systems, paperwork and communication can get in the way. If

Neuly can help a parent or carer spot patterns, organise what they know

and share the important bits more clearly, then hopefully everybody can

start from a better place. It could save professionals time too, by giving

them a clearer picture earlier rather than having to piece everything

together from scratch.

We are also exploring how Neuly could support schools, and would love to

hear from schools and staff interested in helping us understand what would

be useful.  Please email gill@reminds.org.uk if you would like to get

involved.

One of the things we are enjoying most about all of this is making sure that

real people and lived experience stay right at the heart of Neuly. We have

definitely been taken out of our comfort zone a few times, but we are really

enjoying delivering webinars, running the Facebook group and doing live

Ask Me Anything sessions. They give families a chance to ask questions, tell

us what is working, tell us what definitely is not, and have a real say in what

happens next.

We have also asked a lot of questions about what actually sits behind

Neuly, because we would expect our families to do exactly the same. It is

not just an AI bot making things up as it goes along. There is serious clinical

and research expertise behind it, and it draws on peer reviewed research

around neurodevelopment, autism, ADHD, behaviour and parenting,

alongside lived experience and the expertise of leading professionals in

neurodiversity. 

1:1 Support
A reminder that our one-to-one support

is still available if you need a bit more

individual help. Lynne and Kerstin can

meet with you face to face or virtually,

or support you by email or phone,

depending on what works best for you.

Lynne can help with anything around

neurodiversity and mental health, from

managing challenging behaviour and

understanding what may be going on

for your child, to difficulties with school

or knowing where to go next. Kerstin is

our resident expert in all things 16 to 25

and can support with education,

employment, benefits, transitions and

mailto:gill@reminds.org.uk


Private work
We are often asked about delivering
courses further afield, and recently

we have seen a real increase in
interest from families in places like
Yorkshire and Leicestershire. As the
authors of NFPP regularly signpost
parents and carers to us, perhaps it
should not come as a surprise, but it

still does - and we love it!
As part of our work to become more
sustainable, we are now able to offer

private courses for families living
outside Southampton and

Hampshire. We are really pleased to
be launching our first NFPP course in
June 2026, and we can now also offer

a one to one version of the
programme.

For more information, please email
courses@reminds.org.uk.

Website
Our website has been around for

quite a few years now, and we have
decided it is probably time it had a

bit of a refresh. Trying to fit
everything we do into one place, in a

way that actually makes sense, is
proving to be quite the juggling act!

As a small team (with no trained web
designers in sight), we have bravely
handed this over to our Marketing
and Design Lead, Ellie, who is not

only taking on the redesign but also
teaching herself web design along the

way. No pressure at all.
Alongside making it look better, we

are also trying to make sure it works
for everyone, whether you are a

parent or carer, a professional, or
joining us from outside the area. It is
no small task, so please do bear with

us while we work on it, alongside
everything else we have going on.

One of the joys of working in a small
organisation is that you often find
yourself having a go at things you

never imagined you would!
 

 pretty much anything else that comes

up during those years. The funding for

this support is for Southampton

families, but Re:Minds will always do

our best to help families from any

area, so please do get in touch. We

know that sometimes you just need to

talk something through with someone

who understands.

Courses

Our courses are proving really popular

at the moment, and we are incredibly

grateful to The National Lottery

Community Fund for funding them

through to March 2027. We know

from families just how much difference

these courses can make, so we are

already working hard to find further

funding to make sure we can continue

offering them beyond that point.

If you are in Hampshire or

Southampton and would like to

attend one of our courses, please let

us know. For autism we offer EarlyBird

and Teen Life, and for ADHD we run

the New Forest Parenting Programme

and the Teen New Forest Parenting

Programme.

We are also really enjoying delivering

the Teen New Forest Parenting

Programme to families in Jersey at the

moment. It has been lovely to take

what we do a little further afield and

work with a new group of families.

If you are interested in any of the

courses, or would like to know when

the next one is running, please get in

touch with us at

courses@reminds.org.uk

 

It does not diagnose, provide therapy or replace professionals, it is a

parenting support companion. There are clear boundaries around what it

can and cannot do, and a lot of work has gone into privacy, safety and

data protection too.

We are not trying to sell Neuly to our families, Re:Minds would not put its

name behind something simply because it is new, shiny or has AI written

on it. We are involved because we have seen it developing, watched

families use it, listened to their feedback and can genuinely see the

difference it can make. We are excited about anything that might make

family life a little easier, help us understand our children better and make

those conversations with professionals a bit easier.

We are delighted that our community can now start using Neuly before

its wider UK launch and continue helping to shape what comes next.

And if you are a parent, professional, school or organisation who is

curious about it, please ask us. We are more than happy to talk about

how it works, answer questions and show you what it actually does.

To get early access to Neuly and for a special 14-day trial you can click -

https://neuly.ai/start-community?utm_source=friend-GW and we are

really happy for you to share the poster and the code with anyone who

might find it useful.  

mailto:courses@reminds.org.uk
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See you soon!

www.facebook.com/groups/

reminds

www.reminds.org.uk

info@reminds.org.uk

https://www.youtube.com/

remindscic

@remindscic

If you would like to receive our

newsletter by email, please sign

up by emailing

info@reminds.org.uk with the title

'Newsletter'

If you would like to unsubscribe

from our email, please email

'unsubscribe' to

info@reminds.org.uk

Available courses in 2026 for Southampton and Hampshire families

Email courses@reminds.org.uk to find out more

r/ReMinds
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