
We hope you and your family have had an enjoyable summer and
managed to make some happy memories along the way.
We also know that the summer holidays aren't easy for every family.
Changes in routine, reduced support and the pressure of keeping
everyone occupied can make the six weeks particularly challenging.
And for some children and young people, returning to school can feel
even harder.

As we head into a new school year, we want to remind you that
Southampton Parent Carer Forum is here for you. Whether you need
information, someone to listen, or simply the chance to chat with
other parent carers who understand, please do reach out.
Our first session of the new term is next week, and we'd love to see
you. 

Here's to a new term — and to continuing to make sure parent carers'
voices are heard across Southampton.

Key Updates 
You can now text or Whats App the forum on 07354 940 838
Parent Portal is now live for EHCP applications 
Direct Payment policy consultation is being launched next week 
Short breaks statement consultation is being launched next
week 
School travel service policy consultations (including post 16
policy) is being launched later this month 

Activity in the Spotlight - Parent Portal 

We're pleased to announce that families can now use the Citizen Portal to
send in a request for Education Health and Care Needs Assessment. The
portal is a service which hopefully you will already be familiar with as it is

used to make applications for school places amongst other council
services.

 
https://ems.southampton.gov.uk/CitizenPortal_LIVE/en

See next page for more information. 

Southampton Parent Carer Forum 
Review and Updates                              

Key Dates - More info
on the following page

Thursday 1  Octoberst

and 
Wednesday 14

October 

th

Consultation events -
Transport and Social

Care staff will be
attending to share the

new transport
policies, direct

payment policy and
short break
statement  

6  November, 10-12th

Celebrating 10 years
of the forum. More

information to come. 

 Septemeber 2026

Scan the QR code for
the link to our facebook
page for the most up to

date info. 

https://ems.southampton.gov.uk/CitizenPortal_LIVE/en


 Continued ...                               
July Play Day at Hoglands 

We had a fantastic day at
Hoglands Park Play Day over
the summer, speaking with a
wide range of families from
across Southampton about
SEND and the work of the
Forum. A huge thank you to
everyone who came over to
say hello, have a chat and
share their experiences with
us – it was lovely to meet so
many of you!

Parent Portal  for EHCP applications
Continued 
 
The portal provides a secure and
convenient way for families to submit
an application for Education, Health
and Care Needs Assessment and upload
any supporting information online. You
can save your application and come
back to it at any time.

The SEND teams  long-term vision is for
the Citizen Portal to become a single
gateway for a wide range of SEN
services, giving families greater visibility
and control over their child’s SEN
journey. Watch this space as we
continue to develop and expand the
services available through the portal in
the months ahead.
 
If you have any questions about
accessing the portal, please contact the
SEN Duty Line on 02380 833013 and a
member of the team will be happy to
help.

 



Date Event Info Time Location

Tuesday 8
September

th SEND get together with a
range of professionals  (1:1
slots available too)

10-
12

High Point, Bursledon Rd, Thornhill,
SO19 8BR

Thursday
17
September

th Hearing your voice - Short
breaks allocation tool

10-
12

Freemantle and Shirley Community
Centre, Randolph Street, SO15 3HE 

Friday 18
September

th Workshop - Understanding
behaviour delivered by ND
team

10-
12 Harbour Lights, Southampton SO14 3TL

Monday 21
September

st Workshop - Communication
with Danielle (SALT with ND
team(

10-
12 Harbour Lights, Southampton SO14 3TL

Tuesday
22
September

nd
SEND get together -
Sharing experiences and
Wellbeing focus 

10-
12

Blackberry Fmaily Hub, Byron Road,
Thornhill, Southampton, SO19 6FH

Thursday 1
October 

st

Consultation event -
Transport and Social Care
staff will be attending to
share the new transport
policies, direct payment
policy and short break
statement 

10-
12

Freemantle and Shirley Community
Centre, Randolph Street, SO15 3HE 

Wednesday
7  October  th

SEND get together with a
range of professionals  (1:1
slots available too)

10-
12

Lordshill Community Centre, Cromarty
Rd, Lordshill, Southampton SO16 8LX

Tuesday
13
October  

th Workshop - EBSA delivered
by ND team

10-
12 Harbour Lights, Southampton SO14 3TL

Wednesday
14
October 

th

Consultation event -
Transport and Social Care
staff will be attending to
share the new transport
policies, direct payment
policy and short break
statement 

10-
12

High Point, Bursledon Rd, Thornhill,
SO19 8BR

Tuesday
20
October 

th
SEND get together -
Sharing experiences and
Wellbeing focus 

10-
12

Honeysuckle Family Hub, Honeysuckle
Rd, Southampton SO16 3BZ

 Whats On ...                               



 Whats On Locally ...              
New Activities Map
Our new interactive
Activities Map is now
live on our website! It's
designed to help
families find activities,
events, support and
services taking place
throughout the year. 

Visit the Upcoming
Events page to explore
what's available or
submit an event for us
to include.

Our easy-to-use filters help
you find the activities that
are right for your family.
Search by age, SEND need,
activity type, location, date
and accessibility to quickly
narrow down the options.

This map is just the beginning. Over the coming months, we hope
to continue growing it by adding even more activities, support
groups, services and information for children, young people,
parent carers and families across Southampton. To make it as
useful as possible, we need your help. 

If you know about a local activity, event or support service that
would benefit other families, please submit it using the form on
our website or email the details to us. Together, we can build a
comprehensive resource that helps families discover the fantastic
opportunities and support available throughout the year.
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