
 

 

 

 

 

Wednesday 9th September 2026 

 

Dear Parent/Carer, 

 

New Meal Provider & Food in School Guidance 
 

We are writing to update you on some important information about food in our 

school. We are sending this letter because we have recently welcomed a new 

school meal provider (ISS), and there have also been significant changes in 

legislation regarding allergies in schools across the country. 

 

From September 2026, all schools must comply with Benedict's Law – new legislation 

that requires schools to put safety measures in place to support pupils with 

allergies.  This also includes a new school Allergy Safety Policy which will be 

available soon on our website.  We want to make sure all parents and carers are 

aware of the importance of food safety and healthy eating in our school community. 

 

New School Meal Provider – FEED by ISS 

We are delighted to work with FEED (Feeding Excellence 

Every Day) by ISS as our chosen meal provider. As a school, 

we selected FEED because of their commitment to fresh, 

nutritious meals and their experience working with primary 

schools.  

Establishing new routines including a new meal provider in 

school will continue to take time, but we're pleased to report 

that children have been overwhelmingly positive about the 

new menu and the variety of food options.   

 

If you would like more information about the menu or how to order meals, please visit 

our school website: Food in School | Goring-by-Sea C of E Primary School 

If you do have any concerns around our new school provider, FEED by ISS, please 

contact them directly via the ‘contact us’ section on the 

www.feedwestsussex.co.uk  website.   

Packed Lunch 

If your child prefers to bring a packed lunch from home, we kindly ask that you 

support us in encouraging balanced and healthy choices. The NHS recommends the 

following for a healthy lunchbox: 

 Starchy foods: such as bread, rice, potatoes, or pasta 

 Protein foods: like meat, fish, eggs, or beans 

 A dairy item: such as cheese or yoghurt 

 Vegetables or salad and a portion of fruit 

 

Please note: 

Fizzy drinks and sweets are not allowed in school. 

 

 

 

https://www.goringprimary.org/parents/food-in-school
http://www.feedwestsussex.co.uk/


 

We encourage a balanced approach and ask that you avoid including high 

amounts of chocolate, confectionery, or processed foods in your child’s lunch. 

 

Playtime Snacks 

At playtime, snacks must be fruit or vegetable-based only.  We encourage you to 

include other food items such as breadsticks/ cheese cubes in their lunchbox, if they 

bring a packed lunch to school. 

 

Water Bottles 

To support healthy hydration, we ask that water bottles contain water only. Please do 

not send juice, squash, flavoured water, or any other drinks in your child's water 

bottle. Water is freely available throughout the school day, and children are 

encouraged to refill their bottles as and when needed. 

 

Birthday Celebrations 

Due to the new guidance in relation to allergies, we must remind parents that we are 

not able to hand out sweets or food for birthday celebrations in school.  

Ingredients are not always clear on labels and we cannot take the risk of handing out 

foods without knowing how they have been prepared or what they may contain.  We 

understand that birthdays are special occasions, and we will continue to celebrate 

your child's birthday in class in other meaningful ways.  

 

For more information and suggestions for healthy snacks and lunchbox ideas, please 

see the updated food section on our school website (under the heading Parents; 

Food in School) Food in School | Goring-by-Sea C of E Primary School. Thank you for your support in 

making Goring a healthy, happy place for every child. 

 

If you have any questions about school meals, packed lunches, or our food policies, 

please contact the school office. 

 

Kind regards, 

 

Mrs L Brockhurst 

Headteacher 

 

 

 

 

 

 

 

 

 
Headteacher Mrs L Brockhurst 

Mulberry Lane Goring-by-Sea West Sussex BN12 4RN 

Telephone 01903 241175   Email office@goringprimary.org 

Website www.goringprimary.org 
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