Goring Church of England
(Aided) Primary School

Flourishing Together in Faith & Love

Policy and Code of Conduct for the
acceptable use of Parent Class

WhatsApp Groups

Date Adopted by Governing Body: September 2026
Next Review Date: September 2027




Our Vision

We are the flames that ignite God'’s love, through the acts of kindness,
generosity and empathy we share with one another.

With Faith we aspire to be our very best in what we can achieve, and
together we will make a difference within our school, community and the
wider world.

Rooted in God's love, we can flourish in everything that we do.

”

“...because your faith is flourishing and your love for one another is growing.
2 Thessalonians 1:3

Our Values - FLAME

Together, our vision and values form a guiding light, illuminating the path
toward a fulfilled and meaningful life.



Policy and Code of Conduct for the acceptable use of Class WhatsApp
Groups

As a support and general communication link between parents and carers at
Goring CE Primary School, many of our classes, year groups and individual groups of
parents have set up WhatsApp groups.

These operate independently of the school. We know these platforms offer helpful
support and communication with one another.

The aim of using WhatsApp is fo send messages to an entire group, which are
relevant to school. The school does NOT post directly on any WhatsApp
parent/carer groups. The messages in the WhatsApp groups come from parents in
their personal capacity.

At Goring CE Primary School we believe in the importance of:

e Working in close partnership with parents and carers to support their child’s
learning, development and wellbeing

¢ Creating a safe, kind, respectful and inclusive environment for all pupils, staff,
parents and carers

e Modelling the appropriate and expected behaviour for our pupils at all times

e Ensuring that all members of our school community follow and model to the
children our simple 3 school rules: Be safe, be respectful and be your best.

In order for these to happen, we set clear expectations and guidelines on behaviour
for all members of our school community.

This code of conduct, as outlined below, aims to help our school work together with
parents and carers by setting guidelines on appropriate behaviour.

Code of Conduct
We expect parents, carers, volunteers and any other visitors to the school to:

e Respect the ethos, vision and values of our school so that this can be
modelled effectively for our children

e Work together with staff in the best interests of our pupils. We are all working
for our pupils to ensure they have the best education and opportunities at
school

e Treat all members of the school community with respect, setting good
examples of behaviour, communication and speech

e Seek peaceful solutfions to all issues

e Approach the right member of school staff to help resolve any issues of
concern. Speak with your child’s class teacher in the first instance. In doing
this, staff may be able to resolve an issue promptly.



The Use of Parent/Carer Class WhatsApp Groups

We expect parents and carers to adhere to the following guidelines, at all fimes,
when using class WhatsApp groups.

Parents and carers should not share personal, confidential or sensitive information
about pupils, families, members of staff or other members of the school community
on any WhatsApp groups.

When using class WhatsApp groups:

e Ensure that a mutual respect and cultural sensitivity remains priority amongst
all its members at all times

e Do not use the group to share or express grievances or negative opinions
about teachers, pupils, or other parents. Any concerns should always be
raised directly with the school, through the appropriate channels and where
conversations can take place sensitively and confidentially

e Ensure the group is not a political platform for airing opinions on current affairs

e Ensure the group is not used for private conversations with anyone else using
the group.

Please note, the school considers the following online activity inappropriate:

e Threatening behaviour, such as verbally intimidating staff, or using bad
language. Abusive, personal or vexatious comments about staff, pupils or
other parents or any member of the school community will not be tolerated

e Displays of anger including shouting, swearing or using offensive language

e Bringing the school into disrepute

e Posting aggressive, defamatory or libellous comments about anyone online

e Emails circulated or sent directly with abusive or personal comments about
staff, pupils or any members of the school community

e Using social media to publicly challenge school policies or discuss issues
about individual children.

Safeguarding is our highest priority at Goring CE Primary School. The school takes all
safeguarding responsibilities seriously and will deal with any reported incidents
appropriately.

Raising Concerns
If you are concerned about inappropriate comments on a class WhatsApp group, in
confidence, please contact a member of our Senior Leadership Team by:

emailing the school on office@goringprimary.org

OR

contacting the school office on 01903 241175.


mailto:office@goringprimary.org

If the school suspects, or becomes aware, that a parent has breached the code of
conduct as detailed within the policy, the school will gather information from those
involved and speak directly to the parent about the incident.

Depending on the nature of the incident, the school may then:

Send a warning letter to the parent

Invite the parent into school to meet with a senior member of staff
Contact the appropriate authorities (in cases of criminal behaviour)
Seek advice from the West Sussex legal team regarding further action (in
cases of conduct that may be libellous or slanderous)

Restrict access to the school site if required.

At Goring CE Primary School, we will always respond to an incident in a proportional
way. The final decision for how to respond to breaches of the code of conduct rests
with the Head Teacher.

The class group's administrator may remove the parent or carer from the group
where they consider this necessary to protect the wellbeing and appropriate
functioning of the group.

This Policy and Code of Conduct will be reviewed annually.



