FREQUENTLY ASKED QUESTIONS
GCSE
When will I get my results?
On the 20 August 2020 students will receive their results via email and a hard copy will be sent in the
post.

What if I do not receive my results?
Please contact School on 01943 872315 and we will provide you with support.

What if I forget how to access my school email or forget my password for my email?
Follow the link below to rest your password.
https://pwdreset.guiseleyschool.org.uk
Please note that you will need your personal pin number which has been sent to parents in an email.

Can I come into school to collect my results?
With regret, under the current guidance, this will not be possible

Will I be able to get some help/support/guidance on results day?
Students who require advice and guidance about the Sixth Form, will be able to book a socially
distanced face to face meeting with key staff (Mr Gadd, Miss Button or Mr Gracey) on results day.
The booking system will open at 08:00 on results day, the link to the booking system is:
https://guiseley.parentseveningsystem.co.uk/
Students who require advice about college or careers, will be able to book telephone appointments
with other key staff on results day. If this support is needed then you should follow the link above.
Please note that the booking system requires parents to use their email and so if you wish to book a
meeting please ask your parents to book onto the system.

What if I change my mind after I get my results and want to stay at Guiseley for Sixth
Form?
You will need to use the booking system to talk to Mr Gadd or Miss Button about what courses still
have spaces available.

What should I do if I have changes my mind about which subjects I want to study at A
level?
You will need to use the booking system to talk to Mr Gadd or Miss Button about what courses still
have spaces available.

What should I do if I did not achieve a grade 5 for the A level course I want to study at
Guiseley?
You will need to use the booking system to talk to Mr Gadd or Miss Button.

What do I do if I did better than I thought I would and decide I want to study A levels?
You will need to use the booking system to speak to Mr Gadd or Miss Button about what courses still
have spaces available.

What do I do if I have not got the grades to get into my chosen college?
Colleges are not holding face to face support on results day but are offering support virtually. Some
college are available to speak and others are dealing with students via email. At the time of
publishing the details below are correct:
Leeds City College: https://www.leedscitycollege.ac.uk
A hotline will be available on results day
Leeds College of Building: https://www.lcb.ac.uk
There will be a live chat facility on results day or phone 0113 222 6002
Craven College: https://www.craven-college.ac.uk
email admissions@craven-college.ac.uk or phone 01756 791 411
Bradford College: https://www.bradfordcollege.ac.uk
A hotline will be available on results day
Shipley College: https://www.shipley.ac.uk
Phone 01274 327281

What if I am not sure about my next steps and need careers advice?
You will need to use the booking system to make an appointment with Mrs Ward, Ms Forshaw or
Mrs Wright the careers advisor.

Can I appeal against the grade that my teacher submitted?
Ofqual have decided that it would not be in the interests of students or the fairness of the
arrangements overall for this to be possible. Ofqual have stated that “any appeal would have to be
undertaken by someone better placed than the student’s teachers to judge their likely grade if
exams had taken place – in the unique circumstances of this summer, we do not believe there is any
such person. In addition, because of the role of the rank order in grading this year, such an appeal
would have implications for other students in the cohort; if one student successfully appealed

against their position in the rank order, it would have negative implications for other students who
would, in turn, need to be given an opportunity to appeal.”

I am not happy with the results I have received can I appeal?
Schools may only appeal based on procedural errors or administrative errors in issuing the results.
Please see the info graphic at the bottom of this page.

What do I do if I am not happy with the grades I have received?
Ofqual have stated that a full suite of Examinations will run in the autumn. The exact timing of these
exams is yet to be confirmed but Ofqual are aiming for AS and A levels to be held in October and
GCSEs in November. The grades from this autumn series of exams will be based solely on the
examination results and will not include any non-examined assessment (NEA) with the exception of
Art.

