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Tuesday 22nd September 2020 
 

Drop-off and collection guidelines 
 

Dear Parents and Carers, 
 
A number of parents have contacted us recently because they are concerned that not everyone is 
respecting the social distancing rules at drop-off and collection times. 

 
As a school, we have tried some different things with staggered starts and we know that whatever we do, 
there will be some waiting around for some people.  We have always said there is never going to be a 
perfect fix and we are always looking to make changes to improve things. We know that a lot of children 
have to come in via Henwick Road, which isn’t ideal, but that’s currently the best option we have due to 
where the building entrances are. Year 1 children are still taking far longer to wash their hands outside and 
come in and so still need their own gates and the entrances into the building for all the other year groups 
are on the Henwick Road side. As always though, we will review things, see what we can tweak and update 
plans as and when we can. 
 
In the meantime, please read and follow the guidelines below. We are doing everything we can in school 
to keep school fully open but reducing the spread of Covid is a group effort and this way of life isn’t going 
to stop anytime soon. We all have to be considerate of one another. 

 
Drop-off and collection guidance 
1. Arrive on time – not too early or late or to meet up with other parents. 
2. Make an effort to keep a 2m social distance, where you can and if not then 1m. 
3. If you have to wait for more than one child, wait on the other side of Henwick Road, opposite the 

school gates, until your child’s class has to go in or come out. Keep the gates clear. 
4. Please leave straight away as soon as you have seen your child into the playground. Don’t wait for 

them to go into the building. School staff are there to wait with them in the playground. 
5. Make sure only one adult from each family comes to drop-off and collection.  
6. Wear a mask if you have one and are able to. This will help alleviate the anxieties of some parents and 

carers when social distancing becomes tricky. Adults have to wear them in supermarkets and on public 
transport etc so it makes sense to wear them at a busy school gate. 

7. Walk to school if you possibly can and please don’t ask staff to send children out to cars as you are 
driving past. This not safe and slows them down releasing other children. 

8. Leave scooters at home if you can. This is fun, we know, but is creating another issue for staff on the 
gate near the bike shed and not helping with congestion and getting everyone in as quickly as possible. 

9. Avoid smoking on Henwick Road or anywhere near the school gates. We have received concerns about 
this too from some parents and carers. 

10. Please don’t make alternative collection arrangements without telling the office so they can inform 
the class teacher. This is not a new rule but we’ve noticed it has started happening recently and is 
causing confusion and adding to the congestion. Staff cannot let children go home with other people 
that they have not been informed about. 

 
Some parents have asked if we can close off Henwick Road to cars. We agree that this would be very helpful 
but this is far beyond our power. We have put in a request to the local authority about this and will let you 
know what comes of that. 



 
It is due to rain tomorrow so please make sure that if you have to wait, you bring an umbrella and dress for 
the weather. As ever, we will try to get classes in as quickly as possible but we cannot abandon the staggered 
starts completely because it’s raining. 

 
Thank you for your patience with this situation and bearing with us as we respond to the ever-changing 
Covid guidance.  

 
Kind regards, 

 
Claire Lotriet & Kasia Fowle 
Acting Co-Heads 

 
 
 


