
Henwick Primary School 
Henwick Road, Eltham, SE9 6NZ 

 

Tel: 020 8856 8627 

 

Dinner Arrangements, Dinner Money and Debt Policy 
 

Payment for school meals 

• The cost of a school dinner is currently £2.66 per day; £13.30 for the week which is payable 

in advance. 

• As we are a cash-free school, all payments must be made via Pay360 formally SIMS Pay, the 

school’s online payment system. 

• If children are absent or sick for any length of time and miss a meal, Pay360 will not be 

debited. Any missed meal costs will be reflected as part of the ongoing balance viewable 

online via the Pay360 user account. 

• Meal arrangements must be decided at the beginning of each half term. There can be no 

change from packed lunch to school meal, or vice versa during the half term. 

• Once a commitment is made to a school meal, parents will be liable to pay for the complete 

half-term. 

• If a child forgets their packed lunch and is given a school meal, parents are expected to pay 

for the meal on the same day or the following morning at the latest (except for children 

eligible for Free School Meals). 

 

Universal Infant Free School Meals (UIFSM) 

From September 2014 a free school meal was made available by the Government for all children 

in Reception, Year 1 and Year 2. 

 

Parents of children in these year groups should still register for Free School Meals if applicable, 

as this may provide additional Pupil Premium funding for their child.  

 

Free School Meals 

Parents or carers whose children are in Year 3 upwards and who are in receipt of certain benefits 

may continue to be entitled to Free School Meals.  These include: 

 

• Income support; 

• Income based jobseekers allowance; 

• Employment and Support Allowance; 

• Support under part VI of the Immigration and Asylum Act 1999; 

• Child Tax Credit (NOT Working Tax Credit); 

• Pension Credit Guarantee and be in receipt of child Tax Credit above the basic family 

element. 

 

Application forms are available in the School Office. Completed forms can either be taken to the 

Council Offices at either Eltham or Woolwich or given to an Office staff member to process; 

please speak to the Office for further guidance. 

 

Children who have a packed lunch but who are entitled to Free School Meals must notify the 

office if they are changing to a packed lunch, because the school will still be charged for a dinner. 

 

Please be assured that all applications for Free School Meals will be treated with strictest 

confidence. 
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End of Entitlement to Free School Meals 

• If your circumstances change and you are no longer entitled to Free School Meals, the Royal 

Borough of Greenwich will write to you to inform you of this. As soon as you receive the 

letter, you must inform the school and start paying for your child’s meals. 

• Any lunches taken from the time of the notification by Greenwich, will need to be paid for.  

 

Debt Policy 

• As from 1
st

 September 2014 the school adopted a strict NO DEBT policy relating to school 

meals. 

• We are unable to provide children with a school lunch unless it is paid for in advance (except 

those entitled to Free School Meals). 

• The school requests that all parents give this Policy their full support.  If debts are incurred, 

the school still has to pay for the meals. This means that money which should be spent on 

the children’s learning has to be used for debts incurred by parents. 

• If a parent forgets to pay, the school may grant a debt allowance of 1 meal. This debt should 

be paid the next day and future meals must be paid for in advance before any meal is 

provided. 

• If the debt is not cleared, parents must either provide a packed lunch or take the child home 

for lunch. In a case when a debt payment is not received, nor a packed lunch provided, the 

School Office will contact the parent to ask them to come to school with the money, provide 

sandwiches before lunch or to take the child home for lunch. 

• If a reasonable arrangement to clear a debt cannot be made, and whilst we want to be 

supportive of our families and their individual circumstances, the school reserves the right to 

consider taking legal proceedings to secure payment. 

• The school’s intention is that by implementing this Policy, parents are able to manage school 

dinner money more efficiently. 
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