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Positive Handling Policy 
 
Introduction 
Henwick Primary School encourages pupils to make positive behaviour choices in line with our 
Behaviour Policy.  
 
On rare occasions situations may arise which require some form of physical intervention by staff.  
 
Our Positive Handling Policy is based upon the following principles:  
 
 Physical intervention is used only as a last resort when other appropriate strategies have 

failed. 
 Any physical contact is only the minimum required.  
 Physical intervention is used in ways that maintain the safety and dignity of all concerned.  
 Incidents are recorded and reported to the Headteacher.  
 Parents are informed of each incident. 
 
The following guidelines are based on the information given in the DSFC Circular 10/98: section 
550a of the education Act 1996: The use of Force to Control or Restrain Pupils. 
 
It is important to point out that this section of our Behaviour Policy does not authorise the use of 
corporal punishment at any time.  We define corporal punishment as “the use of physical contact 
which is deliberately intended to punish a pupil, or which is particularly intended to cause pain or 
injury or humiliation” (Section 548 to 550 – 1996 Education Act). 
 
This policy aims to clarify the misconception that it is unlawful for any physical contact with a 
child to take place.  This is not true; there may be times where reasonable force can be used to 
restrain or control pupils. 
 
Definitions of Reasonable Force 
The DFE guidance (2013) on the ‘Use of Reasonable Force’ defines and explains these terms in 
the following way:  
 
 The term ‘reasonable force’ covers the broad range of actions used by most teachers at 

some point in their career that involve a degree of physical contact with pupils.  
 Force is usually used either to control or restrain. This can range from guiding a pupil to 

safety by the arm through to more extreme circumstances such as breaking up a fight or 
where a pupil needs to be restrained to prevent violence or injury.  

 ‘Reasonable in the circumstances’ means using no more force than is needed.  
 Control means either passive physical contact, such as standing between pupils or blocking a 

pupil’s path, or active physical contact such as leading a pupil by the arm out of a classroom.  
 Restraint means to hold back physically or to bring a pupil under control. It is typically used 

in more extreme circumstances, for example when two pupils are fighting and refuse to 
separate without physical intervention.  

 School staff should always try to avoid acting in a way that might cause injury, but in 
extreme cases it may not always be possible to avoid injuring the pupil.  
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All members of staff who can use reasonable force have a legal power to use it. This power 
applies to any member of staff at the school. It can also apply to people whom the Headteacher 
has temporarily put in charge of pupils such as unpaid volunteers or parents accompanying 
pupils on a school organised visit. The DFE Guidance 2013 on ‘Use of reasonable force’ states 
that schools can use reasonable force to:  
 
 remove disruptive children from the classroom where they have refused to follow and 

instruction to do so;  
 prevent a pupil behaving in a way that disrupts a school event, trip or a visit;  
 prevent a pupil leaving the classroom where allowing the pupil to leave would risk their 

safety or lead to behaviour that disrupts the behaviour of others;  
 prevent a pupil from attacking a member of staff or another pupil, or to stop a fight in the 

playground; and  
 restrain a pupil at risk of harming themselves through physical outbursts. 
 
Aims 
 maintaining the safety of children and staff in our school community 
 preventing serious and potentially harmful breaches of our school behaviour policy 
 preventing serious damage and potential harm to the child or others in our school 

community 
 at all times to minimise the need to use force 
 
To minimise the need to use force /restraint we will: 
 stay calm 
 create a calm, caring organised  environment that minimises risks of incidents 
 use Social and Emotional Aspects  of Learning [SEAL] to teach and help pupils how to 

manage their feelings, emotions, conflicts 
 try to de-escalate incidents  
 only use force/restraint when the risks involved in doing so are outweighed by the risks 

involved in not using force 
 make risk assessments and positive handling plans for pupils who may have specific needs 
 we will try  to keep ourselves safe when dealing with incidents and seek help of additional 

adults – using the phrase “Help available?” 
 
Staff authorised to use restraint: 
 All teachers 
 other staff as authorised by the Headteacher 

 Teaching assistants 
 Lunchtime Supervisors 
 Admin Support Staff 
 Premises manager 

 
The persons on the second list will be informed of the nature of their responsibility so they can 
act appropriately in an emergency.  Whenever possible, the advice given would be to ask for the 
assistance of a member of the teaching staff and in particular to seek the help of a member of 
the Senior Management Team. 
 
 Voluntary helpers 
 
Authorisation in this case would be on a temporary basis specific to the event. 
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Staff trained in the use of positive handling (Team-Teach): 
 
1 day course 
Mrs H Bal 
Ms K Brunt 
Mrs A Carlomagno 
Ms K Cheung 
Mrs S Clarke 
Mr J Ellis 
Ms E Given 
Ms S Given 
Ms C Lotriet 
Mr S Musika 
Mrs S Wright 

2 day course 
Mr M Taylor 
Ms T Thompson 
Mrs P Balint 
Ms T Szmuilowitz 
Mr M Penarroja 
Mr K Fowle 
Ms J Sheaf 
Ms V Wright 
Mrs D Osborne 
Mr B Ofosu-Safo 

 
 
When to use Positive Handling 
Very occasionally it is necessary to control or restrain a pupil.  Such incidents fall into three broad 
categories: 
 
 where action is necessary in self-defence or because there is imminent risk of injury 
 where there is developing risk of injury or significant damage to property 
 where a pupil is behaving in a way that is compromising good order and discipline 
 
Examples of incidents that fall within these categories are: 
 
 a pupil attacks a member of staff, or another pupil 
 pupils are fighting 
 a pupil is engaged in, or is on the verge of, committing deliberate damage or vandalism to 

property 
 a pupil is causing, or at risk of causing, injury or damage by accident, by rough play, or by 

misuse of dangerous materials or objects 
 a pupil is running in a corridor or on a stairway in a way in which he or she might have or 

cause an accident likely to injure him or herself or others 
 a pupil absconds from a class or tries to leave school (N.B. this will only apply if a pupil could 

be at risk if not kept in the classroom or at school) 
 a pupil persistently refuses to obey an order to leave a classroom 
 a pupil is behaving in a way that is seriously disrupting a lesson 
 
All such incidents will be recorded and parents will be informed orally or in writing. 
 
What physical intervention might involve: 
Before intervening physically a member of staff should, wherever practicable, tell the pupil to 
stop and what will happen if he or she does not.  The member of staff should continue 
attempting to communicate throughout the incident, and should make it clear that physical 
contact or restraint will stop as soon as it ceases to be necessary.  A calm and measured 
approach is needed. 
 
 physically interposing between pupils 
 blocking a pupil’s path 
 ushering a pupil away by placing hand in the centre of the back 
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 leading a pupil by the hand or arm 
 (in extreme circumstances) using more restrictive holds 
 
At all times we will seek to use minimum to achieve the required result. Staff will make every 
effort to avoid acting in a way that might reasonably be expected to cause injury. However, in 
most extreme circumstances it may not be possible to avoid injury. 
 
In no circumstances should staff act in a way that might possibly cause injury, e.g. by: 
 holding a pupil around the neck, or by the collar, or in any way that might restrict the pupil’s 

ability to breathe 
 hitting or kicking a pupil 
 twisting or forcing limbs against a joint 
 holding or pulling a pupil by the hair or ear 
 holding a pupil face down on the ground  
 
Physical contact with children in other circumstances: 
 to demonstrate exercises, techniques or give support during P.E. lessons 
 first aid 
 children with SEN may need staff to provide physical prompts or help 
 where a child is distressed and needs comforting 
 
Staff will use their own professional judgement when they feel children are in need of these 
kinds of support. 
 
It is also important to bear in mind that some children will find touching unwelcome: 
 for cultural reasons 
 they might have suffered abuse 
 SEND children may be over sensitised to touch 
 
The school will inform staff of such circumstances as appropriate. 
 
Following on from an incident of restraint: 
Recording 
Where physical intervention is used to protect the student, others or prevent damage, a record 
of the incident will be kept. This physical intervention should be recorded in the school’s bound 
book which is kept in the front office. 
 
This is a hard-backed book, with numbered pages, retained in accordance with our GDPR 
retention policy. A factual reference of the incident will be made. The report needs to be 
completed as soon as possible after the incident, prior to staff going off duty. 
 
The Head or Deputy will monitor the physical intervention log at the end of each month unless 
there is a more urgent need for this to be done. 
 
A Health and Safety Accident / Incident Form will be completed and returned to the Local 
Education Authority in situations where injury has occurred to either members of staff or 
students. 
 
Where staff have been involved in an incident involving reasonable force, they should be 
debriefed and if necessary have access to counselling and support and this can be arranged 
through the LEA. 
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 The member of staff must ensure that the Senior Leadership team know about the incident. 
 The appropriate member of staff should speak to parents to alert them as to the actions 

which pre-empted the use of restraint, this should be carried out as soon as possible and 
parents should sign to say they have read the Bound Book. 
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