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How Parents and Carers Can Help at Home

Supporting your child’s online safety at home helps reinforce what we teach in school and builds confidence and resilience in digital life. Below are practical tips and trusted online resources you can use to stay informed and have helpful conversations with your child.

1. Talk regularly about online life
· Ask what apps, games or websites your child likes and why.
· Encourage them to tell you about anything that upsets or confuses them online.
· Let them know they can always come to you — without fear of getting in trouble — if something feels wrong.
· Open conversations early builds trust and makes future discussions easier. 

2. Make use of safety settings and parental controls
Most devices, games and social platforms include tools to:
· Set age-appropriate content filters
· Limit screen time
· Control in-app purchases and privacy settings
Use guides to help set these up step-by-step — they are available from sources like Internet Matters. 

3. Balance screen time with other activities
Help children develop healthy digital habits by balancing online time with:
· Family interaction
· Active play
· Reading and offline hobbies
Tools to support screen-time management may be built into devices or available through parental control software. 

4. Teach online privacy and respectful behaviour
Talk about:
· What personal information should never be shared online
· Why online words and actions matter and can have real impact
· Who to talk to if someone online is unkind or suspicious
Parents can use age-specific resources from the UK Safer Internet Centre to support these conversations. 

Recommended Parent Resources & Links

UK Safer Internet Centre – Parents & Carers
Practical tips, guides and conversation starters for families, including advice on devices, games and social media.
🌐 https://saferinternet.org.uk/guide-and-resource/parents-and-carers 
Internet Matters – Guides & Toolkit
A one-stop hub for advice on online safety topics (bullying, privacy, screen time, apps) and parental control guides.
🌐 https://www.internetmatters.org/ 
Common Sense Media – Family Resources
Reviews and safety information about games, apps and platforms — great for checking age-appropriate content.
🌐 https://www.commonsensemedia.org/ 
National Online Safety – Parent Courses & Support
Free webinars and guides for parents on current online safety issues and how to talk about them.
🌐 https://nationalonlinesafety.com/ (registration often required) 
NSPCC – Online Safety Advice
Information and guidance for parents on staying safe online and how to talk to children about risks.
🌐 https://www.nspcc.org.uk/onlinesafety/
 CEOP / Think U Know
Advice from the UK’s National Crime Agency on staying safe online and reporting concerns.
🌐 https://www.thinkuknow.co.uk/parents/ 
Childline
Support and advice for children and young people — they can call or chat online if they’re worried about something online.
🌐 https://www.childline.org.uk/ (0800 1111) 

Quick Tips
✔ Set devices up together — let your child show you what they use.
✔ Explore online safety guides by age group (many sites let you filter by age). 
✔ Turn safety tools on first, then review them as your child grows.
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