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1. Policy Statement
High Green Primary School is committed to identifying, supporting and promoting positive outcomes for pupils who are young carers.
We recognise that some children provide care, assistance or emotional support to a family member because of illness, disability, mental ill-health, substance misuse or another difficulty within the family.
Caring can be an important and valued part of family life. However, children should not be expected to undertake levels of care that are inappropriate for their age or that adversely affect their education, wellbeing, development, safety or opportunities to enjoy childhood.
Young carers may not always identify themselves as carers and their caring role may be hidden from school. High Green Primary School therefore takes a proactive approach to identification and support.
We will ensure that young carers are treated with respect, listened to and supported without stigma or assumptions about their family circumstances.
2. Definition of a Young Carer
For the purposes of this policy, we use the statutory definition within section 17ZA of the Children Act 1989.
A young carer is a person under the age of 18 who provides, or intends to provide, care for another person, except where that care is provided under a contract or as voluntary work.
A young carer may care for or support:
· a parent or carer;
· a brother or sister;
· a grandparent;
· another relative or significant person within the family.
The person receiving care may have:
· a physical disability;
· a long-term or serious illness;
· a mental health difficulty;
· a learning disability or neurodevelopmental need;
· difficulties relating to drugs or alcohol; or
· another condition or circumstance that results in the child taking on caring responsibilities.
Caring responsibilities may include:
· practical household tasks such as cooking, cleaning or shopping;
· helping to care for younger siblings;
· providing emotional reassurance or supervision;
· helping someone to communicate;
· assisting with mobility;
· supporting personal care;
· helping with medication or appointments;
· managing or worrying about household matters; or
· taking on responsibilities that would ordinarily be expected of an adult.
Not every child who helps at home is a young carer. The school will consider the nature, frequency, level and impact of the responsibilities undertaken by the child.
3. Our Aims
High Green Primary School aims to:
· identify young carers as early as possible;
· provide a safe and trusted environment in which pupils can talk about caring responsibilities;
· ensure that young carers have equal access to education, enrichment and wider school life;
· understand the potential impact of caring on attendance, punctuality, attainment, behaviour, friendships and wellbeing;
· ensure that absence, lateness, incomplete homework or changes in behaviour are understood within the context of the child's circumstances before conclusions are reached;
· promote positive mental health and emotional wellbeing;
· work collaboratively with pupils and their families;
· reduce inappropriate or excessive caring responsibilities wherever possible;
· work with external agencies using a whole-family approach;
· make appropriate referrals for assessment and support;
· ensure information is shared appropriately and proportionately;
· ensure staff understand how young caring can interact with safeguarding; and
· ensure governors have appropriate oversight of provision for young carers.
4. Safeguarding and KCSIE 2026
This policy should be read alongside the school's Child Protection and Safeguarding Policy.
Keeping Children Safe in Education 2026 requires schools to be alert to the needs of young carers and recognises that caring responsibilities can affect a child's:
· attendance;
· attainment;
· behaviour; and
· wellbeing.
Early identification is essential so that young carers receive the right help at the right time, including support from school, external partners, the local authority and health services where appropriate.
Being a young carer is not in itself a safeguarding concern.
However, a child's caring responsibilities may indicate that the child or family requires additional help, support or protection.
Staff must consider whether:
· the caring responsibilities are inappropriate for the child's age or development;
· the child is undertaking intimate or personal care;
· the child is responsible for administering or managing medication;
· caring responsibilities are affecting the child's physical or emotional wellbeing;
· the child is regularly absent or late because of caring responsibilities;
· the child is missing educational or social opportunities;
· the child is being left without appropriate adult supervision;
· the child's own needs are being neglected;
· there are concerns regarding parental mental health, substance misuse, domestic abuse or another vulnerability within the household;
· siblings are also affected;
· the family would benefit from community-based early help or Family Help; or
· there is reason to believe that the child may be suffering or likely to suffer harm.
Any safeguarding concern must be reported immediately to the Designated Safeguarding Lead (DSL) or a Deputy DSL in accordance with the school's Child Protection and Safeguarding Policy.
Staff must never assume that another agency is already aware of a child's circumstances.
5. Identifying Young Carers
Young carers can remain hidden for a number of reasons. Children or parents may:
· not recognise the child's responsibilities as caring;
· believe that caring is simply part of family life;
· worry about stigma;
· worry that professionals will judge their family;
· fear intervention from Children's Social Care;
· be reluctant to discuss illness, disability, mental health or substance misuse; or
· not realise that support is available.
Staff should therefore remain professionally curious.
Possible indicators may include:
· persistent or unexplained absence or lateness;
· tiredness or difficulty concentrating;
· changes in attainment or engagement;
· incomplete home learning;
· anxiety about a family member;
· reluctance to leave home or attend trips/residential activities;
· being unusually mature or responsible for their age;
· difficulties with friendships or social isolation;
· emotional distress;
· difficulties attending before- or after-school activities;
· frequent telephone contact with home;
· talking about significant household responsibilities;
· a parent or sibling having known health, disability, mental health or substance misuse needs; or
· disclosure by the pupil, parent/carer or another professional.
These indicators do not automatically mean that a pupil is a young carer. They should prompt sensitive conversation and consideration of the child's circumstances.
6. What Staff Should Do
Where a member of staff believes that a pupil may be a young carer, they should:
1. listen sensitively to the child and take their views seriously;
2. reassure the child that they have done the right thing by speaking to an adult;
3. avoid making promises of confidentiality;
4. record relevant information in accordance with school procedures;
5. inform the Designated Young Carers Lead and/or DSL;
6. consider with the DSL whether there are safeguarding or additional support needs;
7. where appropriate, speak with parents/carers sensitively;
8. agree appropriate school-based support;
9. consider whether a Young Carer's Needs Assessment or other multi-agency support is appropriate; and
10. continue to monitor the child's wellbeing, attendance, engagement and educational progress.
The child's voice should remain central to decisions about their support.



7. Young Carer's Needs Assessment – Sheffield Arrangements
Under the Children Act 1989, as amended by the Children and Families Act 2014, young carers have a right to an assessment where it appears that they may have needs for support.
In Sheffield, Young Carer's Needs Assessments for children under 18 are undertaken by Sheffield City Council's Young Carers Assessment Team.
The assessment considers:
· the amount and type of care being provided;
· whether the caring responsibilities are appropriate;
· the effect of caring on the child's education;
· physical and emotional wellbeing;
· friendships and social opportunities;
· the child's wishes and aspirations;
· the needs of the wider family; and
· what support could reduce the impact of caring.
Where school considers that an assessment may be beneficial, this will normally be discussed with the young person and their parent/carer and an Early Help Assessment completed in accordance with Sheffield procedures.
Referrals for a Young Carer's Needs Assessment are made through Sheffield's Early Help Assessment process.
Young Carers Assessment Team
Sheffield City Council
Email: YoungCarersAssessmentTeam@sheffield.gov.uk
Where appropriate, assessment may lead to support from Sheffield Young Carers or other local services.
Where there is a safeguarding concern, school will not delay appropriate safeguarding action while awaiting a Young Carer's Needs Assessment or consent for other support.
8. Support in School
Support will be individualised according to the pupil's needs and circumstances.
This may include:
· a named trusted adult;
· regular check-ins;
· access to pastoral support;
· opportunities to talk privately;
· support with emotional regulation and wellbeing;
· reasonable flexibility around homework or deadlines;
· sensitivity regarding occasional lateness or absence linked to caring responsibilities;
· support to catch up with missed learning;
· ensuring pupils can access trips, clubs, residential activities and enrichment;
· providing a quiet or safe space where appropriate;
· support during particularly difficult periods at home;
· signposting pupils and families to specialist services;
· appropriate adjustments during times of family illness or crisis;
· transition support when moving between classes or schools; and
· opportunities for the young person's voice to inform the support provided.
Flexibility does not mean having lower educational expectations for young carers. Our aim is to remove barriers so that young carers can achieve alongside their peers.
9. Attendance and Punctuality
High Green Primary School has high expectations for the attendance of all pupils.
We recognise, however, that caring responsibilities can affect attendance and punctuality.
Where a known or suspected young carer is experiencing attendance difficulties, school will seek to understand the underlying circumstances and work collaboratively with the pupil and family.
Attendance concerns will be considered alongside:
· safeguarding information;
· pastoral information;
· the child's caring responsibilities;
· health and family circumstances; and
· information from other professionals.
Being a young carer does not automatically mean that absence will be authorised. Decisions will be made in accordance with statutory attendance guidance and the school's Attendance Policy.
Where caring responsibilities are creating a persistent barrier to attendance, the school will consider what additional or multi-agency support is required rather than treating the attendance issue in isolation.
10. Attainment and Curriculum Access
Young carers will have the same educational aspirations and opportunities as other pupils.
Staff will monitor whether caring responsibilities are affecting:
· progress;
· attainment;
· concentration;
· completion of work;
· reading or home learning;
· participation in lessons;
· access to enrichment; or
· readiness to learn.
Where barriers are identified, appropriate support and reasonable flexibility will be considered.
Young carers should not routinely miss lessons to carry out caring responsibilities or to provide support to family members.
11. Behaviour and Relationships
A relational approach will be used when responding to behaviour.
Staff should recognise that tiredness, anxiety, family pressures or significant caring responsibilities can affect a child's presentation or behaviour.
This does not mean that expectations around behaviour cease to apply. Instead, staff will seek to understand the context behind the behaviour, respond consistently and compassionately and consider whether additional support is required.
12. Mental Health and Wellbeing
Caring responsibilities can have both positive and challenging aspects.
Some young carers develop confidence, empathy, independence and resilience through their experiences. However, excessive or inappropriate caring responsibilities can contribute to stress, anxiety, tiredness, isolation or other emotional difficulties.
In line with KCSIE 2026, staff should be alert to changes in children's mental health and wellbeing.
Where a mental health concern is also a safeguarding concern, staff must follow the school's safeguarding procedures and speak to the DSL or Deputy DSL.
13. Working With Parents and Families
The school aims to build positive and respectful relationships with families.
We recognise that parents may be concerned about identifying their child as a young carer or discussing difficulties within the family.
Our approach will be:
· non-judgemental;
· respectful;
· strengths-based;
· child-centred; and
· focused on ensuring that the whole family receives appropriate support.
Identifying a child as a young carer is not a criticism of their parent or family.
Where appropriate, school will work with parents and other agencies to reduce the level of inappropriate caring undertaken by the child and support the family's wider needs.
14. Information Sharing and Confidentiality
Information about a pupil's caring responsibilities is personal and should be handled sensitively.
The school will:
· involve the pupil in discussions about their circumstances wherever appropriate;
· explain why information may need to be shared;
· consider the pupil's wishes and feelings;
· only share information with staff who need it to support or safeguard the pupil; and
· record information securely in accordance with the school's data protection and safeguarding procedures.
However, confidentiality must never prevent appropriate safeguarding action.
In line with KCSIE and statutory safeguarding guidance, data protection law does not prevent the sharing of information where this is necessary and proportionate to safeguard a child.
Where possible, information about a pupil's young carer status will be appropriately transferred when they move class or school so that support is not unnecessarily interrupted.
15. School Census and Record Keeping
The Department for Education school census includes a young carer indicator.
The school will maintain appropriate records of pupils who have been identified as young carers and ensure census information is completed accurately.
The current census categories include:
· N – Not declared
· P – Identified as a young carer by a parent or guardian
· S – Identified as a young carer by the school, including where the pupil self-declares
The school does not require parental or pupil consent in order to provide required census information to the Department for Education; however, the wishes and feelings of children and parents should be respected when handling and recording information.
Young carer information will be treated sensitively and accessed only where there is a legitimate need.
16. Sheffield Young Carers
Sheffield Young Carers provides specialist support for young people in Sheffield who have caring responsibilities or who are affected by family substance misuse.
Support may include:
· one-to-one support;
· group activities;
· opportunities for a break from caring;
· emotional wellbeing support;
· support with education and transitions; and
· work with the wider family.
For young carers under 18, Sheffield's current pathway requires a Young Carer's Needs Assessment to be offered before access to Sheffield Young Carers' young carer service.
Sheffield Young Carers
Telephone: 0114 258 4595
Website: Sheffield Young Carers
School will follow current Sheffield referral arrangements as these may be updated over time.
17. Responsibilities
Governing Body
The Governing Body will:
· ensure appropriate arrangements are in place to identify and support young carers;
· ensure safeguarding policies and procedures reflect current statutory guidance;
· provide appropriate challenge and oversight;
· monitor whether vulnerable groups, including young carers, are able to participate and achieve; and
· ensure staff receive appropriate safeguarding information and training.
Headteacher and DSL
The Headteacher and DSL will:
· promote a whole-school culture in which young carers are recognised and supported;
· ensure staff understand potential indicators;
· ensure safeguarding concerns are acted upon;
· promote effective multi-agency working;
· ensure appropriate information sharing;
· ensure support is coordinated where a pupil is identified as a young carer; and
· ensure the policy is reviewed in accordance with current national and Sheffield guidance.
Designated Young Carers Lead
The Designated Young Carers Lead will:
· act as a point of contact for pupils, families and staff;
· maintain an overview of identified young carers;
· coordinate school-based support;
· liaise with the DSL, Attendance Lead, SENDCo and relevant staff;
· monitor attendance, wellbeing, participation and educational progress where appropriate;
· support referrals to Sheffield's Young Carers Assessment Team;
· liaise with external agencies;
· support effective transition between classes and settings;
· raise staff awareness; and
· contribute to the review of this policy and the school's provision.
All Staff
All staff will:
· be alert to children who may have caring responsibilities;
· listen to pupils and take concerns seriously;
· understand that a young carer may require additional help and support;
· avoid stigma or assumptions;
· recognise possible links between caring, attendance, attainment, behaviour and wellbeing;
· report safeguarding concerns immediately in accordance with school procedures; and
· seek advice from the DSL or Young Carers Lead when unsure.
18. Equality, Inclusion and Pupil Voice
Young carers are a diverse group and their experiences will differ.
The school will be alert to circumstances where additional vulnerabilities may intersect with caring responsibilities, including SEND, disability, poverty, bereavement, family mental health difficulties, substance misuse, domestic abuse or other adverse experiences.
Decisions will be made on an individual basis and pupils will be involved, wherever appropriate, in planning the support they receive.
We will promote an inclusive culture in which pupils understand that families are different and that asking for help is encouraged.
19. Raising Awareness
The school will seek to ensure that pupils and families know:
· what a young carer is;
· that young carers exist in many families;
· that they can speak to a trusted adult in school;
· that asking for help will be taken seriously;
· what support is available; and
· that children should not have to manage inappropriate caring responsibilities alone.
Information about young carers may be promoted through assemblies, PSHE, displays, the school website, parent communications and staff training as appropriate.
20. Monitoring and Review
The school will monitor the effectiveness of its provision for young carers through appropriate measures which may include:
· numbers of identified young carers;
· referrals for Young Carer's Needs Assessments;
· attendance and punctuality;
· educational progress;
· wellbeing;
· access to enrichment opportunities;
· pupil voice; and
· feedback from families and professionals.
Individual pupil information will remain confidential and governing body reporting will normally use anonymised or aggregated information.
This policy will be reviewed annually, or sooner following significant changes to legislation, statutory guidance or Sheffield's local arrangements.
21. Related Policies
This policy should be read alongside:
· Child Protection and Safeguarding Policy
· Attendance Policy
· Behaviour and Relationships Policy
· SEND Policy and SEND Information Report
· Supporting Pupils with Medical Conditions Policy
· First Aid, Medical Needs and Medicines Policy
· Mental Health and Wellbeing arrangements
· Equality Policy
· Data Protection Policy
· Online Safety Policy
· Educational Visits Policy
· Complaints Policy
22. Legislation and Guidance
This policy has been developed with reference to:
· Children Act 1989, including section 17ZA – Young Carers Needs Assessments
· Children Act 2004
· Children and Families Act 2014
· Care Act 2014, including the whole-family approach and transition arrangements
· Education Act 2002
· Keeping Children Safe in Education 2026
· Working Together to Safeguard Children 2026
· statutory guidance on school attendance
· Department for Education school census guidance 2026–27
· Sheffield City Council Young Carers Assessment guidance
· Sheffield Young Carers guidance
· Young Carers in Schools – Carers Trust and The Children's Society
High Green Primary School is committed to ensuring that every young carer is recognised, listened to and given the support they need to thrive, participate fully in school life and become the best version of themselves.
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