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Class Dojo Parent User Agreement Form

Parents/Carers must agree to the following in order to be invited to join Highfield’s Class Dojo account.

v

v

| have read and understood the school’s Class Dojo Policy.
| give permission for my child to use Class Dojo.

| agree to the school posting pictures of my child, their work and positive comments about my
child on Class Dojo, which could be viewed by other members.

| am aware that all images posted on Class Dojo remain the property of Highfield School and
should not be reproduced. | agree not to copy or reproduce images, e.g. as screen shots, or post
them on social media.

| agree that any messages or information | send to the school will be positive, respectful and in
keeping with the positive spirit of Class Dojo and the school policies. | understand that teachers
may only access Class Dojo Monday to Friday 8am-5pm and | will wait up to 24 hours for a
response before contacting again.

| agree not to post negative messages or raise serious concerns on the Class Dojo site. Should |
have any complaints or concerns related to my child’s education or care, | agree to raise the issue
using the stages identified in the school's Complaints Procedure and Policy. (Note — This policy is
available on the school website or in person from the school office.)

| agree not to share my password with anyone other than immediate family members, e.g. spouse.

If I have any concerns, queries or questions regarding Class Dojo or any content posted on the
site, | will raise them with the Headteacher.

The School reserves the right to deny further access to the school’s ClassDojo account in the event of
violation of these terms.



