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Monday 1st September 2025 
 

Dear Parents and Carers, 
 

Important Information Regarding The Arbor App 
 
I hope this letter finds you well. As part of our ongoing commitment to improving communication 
and enhancing parental engagement, we would like to inform you about the necessity of 
downloading the Arbor App. This application is an essential tool used by our school for various 
purposes, including making payments for school trips and dinners, managing consents, and booking 
places in school clubs. 
 
To ensure you receive all important communications from the school, it is vital that you set your 
push notifications within the app. This functionality will allow you to stay informed about important 
updates, deadlines, and events, helping you to be more actively involved in your child's education. 
 
If you encounter any difficulties while downloading the Arbor App or setting up your notifications, 
please do not hesitate to contact the school office. Our team will be more than happy to assist you 
and ensure that you have a seamless experience. 
 
Thank you for your attention to this important matter and for your continued support. 
 
Yours sincerely, 
 

A Taylor 
 
Head Teacher 
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