Holy Family Catholic High School

Virgin’s Lane, Thornton, Liverpool L23 4UL.
Tel: 0151 924 6451 Fax: 0151 932 1417
Headteacher: Mr M Symes BA(Hons), NPQH

6" February 2026
Dear Parents / Carers
Education records to be issued at school
We will be issuing digital education records to year 11 pupils this summer term.

Education records are part of a new service from the Department for Education (DfE)
to provide pupils with their education information and help them share this
information as part of their post-16 journey.

Education records contain unique education information for each pupil, including:

e their name, address and date of birth

e the schools they have attended

e their qualifications (after results are released)
e any support needs

Education records will be issued on the DfE education record app. Pupils must
download the app onto their phones from the Apple or Google App Stores. The rest
of the issuing process will take place in school. The Apple version of the app
requires iOS version 15.0 or newer and the Android version requires 8.0 or newer.

After the issuing process, pupils will have their education information on their phones
from around 11am. They can then use the app to share this information digitally with
sixth forms or colleges when they enrol. Pupils will still be issued with their exam
results in school on 20th August 2026 at 9am.

Please contact us if you have any questions.
Best wishes,

Mrs K Parker
Deputy Head Teacher



