Holy Family Catholic High School

Virgin’s Lane, Thornton, Liverpool L23 4UL.
Tel: 0151 924 6451 Fax: 0151 932 1417
Headteacher: Mr M Symes BA(Hons), NPQH

Monday, 05 October 2026

Dear Parents and Carers,

We are excited to introduce Pupil Progress which is our platform for keeping you fully
informed about your child’s academic journey. Please download and activate the free
Pupil Progress App for your phone. To activate your account, you need to follow the
instructions in the invitation email from Pupil Progress that will be sent to your personal
email address. Further information about how to do this, including an instructional
video, can be found on the Information page under Pupil Progress on the school
website here:

https://www.holyfamilyhighschool.co.uk/information/pupil-progress

Throughout the next academic year, we plan to track your child’s progress on this
system and send regular updates. These will include both an overview and more
detailed information for each subject, helping you stay connected to their learning and
development.

Additional Support:
If you have any questions or require any technical support with the app please email:

pupilprogress@holyfamilyhighschool.co.uk

We encourage all students to download and activate the Pupil Progress app on their
phones, in the same way that parents access the app through a link in the invitation
email.

Learning Characteristics Report:

We place a high value on learning characteristics such as attitude to learning, effort in
class, and homework completion. In the week following half term, we will be sending
home the first report that will purely focus on the learning characteristics for your child.
Please take note that no academic progress will be sent home at this point.

Thank you for your continued support.

Mr A. Rooney
Subject Leader for Computer Science and Data Lead
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Score

Meaning

1 - Excellent

Your child consistently exceeds expectations and
demonstrates highly effective learning habits.

2 - Good

Your child regularly meets expectations and demonstrates
positive behaviours for learning.

3 - Requires

Your child demonstrates some positive learning habits but

Improvement greater consistency is required to maximise progress.
4 - Cause for Significant concerns have been identified and additional
Concern support and intervention may be required to help your child

succeed.




