
Appeals Process

What grounds are there for an appeal?

The JCQ (Joint Council for Qualifications) has outlined two possible grounds for appeal:

1. An administrative error which has resulted in the wrong Teacher Assessed Grade
(TAG) being submitted

2. The school has failed to follow its procedures outlined in its Centre Policy correctly.
(Please note: The Centre Policy is available on the School Website.)

An administrative error would be an error in the data submitted or used to calculate a
grade which resulted in an incorrect grade being awarded.

A procedural failure constitutes any of the following

1. The failure to consider a mitigating circumstance at the time a grade was awarded
2. Inconsistencies in the application of the school’s process for determining TAG
3. Failure to provide an agreed access arrangement for the assessments used to

determine the TAG.

The appropriateness of our TAG procedure has already been checked by the awarding
organisations as part of their external quality assurance process. Therefore, an appeal can
only be made on whether we have followed our procedure properly and consistently. An
appeal cannot be lodged against the procedure itself.

An appeal by a student who disagrees with the academic judgement of the school will not be
considered by the school, but they must initially appeal to the school to check the
administration of the grade and application of the policy. If the student still wants to appeal
after this initial centre based check they must submit this appeal via the school.

What are the deadlines for an appeal?

In line with the JCQ process it is important to note that appeals received by students in Year
10 and Year 11 do not constitute ‘Priority Appeals’ as this is reserved for students who have
dependent university places in Year 13. However, the school will endeavour to process all
appeals as quickly as possible.

Deadline for Priority Appeals: 16th August
Deadline for Non-Priority Appeals: 3rd September

What information should inform the decision whether or not to appeal?

a. The centre policy which is currently available on the school website



b. The sources of evidence used to determine the student’s grade, along with the
mark/grades associated with them. These will be available in the results envelope which will
be given to students on results day.
c. Details of any variations in evidence used based on disruption to what a student was
taught where this has affected a determination of a grade
d. Details of any special circumstances that have affected the determination of the
student’s grade, e.g. access arrangements/reasonable adjustments or mitigating
circumstances such as illness.

How does the appeal process work?

Stage 1- Centre Review

If students wish to submit a Centre Review, they would need to complete the Centre Review
Section of the appeals form, which will become available on the school website from results
day onwards.

This should then be returned via email to:  appeals@josephrowntreeschool.co.uk. A priority
appeal must include a UCAS personal ID for it to be processed as a priority appeal (these
are only available to Y13 students). This can only be requested/completed by the student
themselves and not the parent/guardian.

The school will then review the candidates results to check for any administrative error or
failure to apply the school’s grading policy and respond to the student with an outcome. If the
school finds that there has been an administrative/procedural error, we will request a Grade
change with the exam board.

If the school upholds the original grade that the student was awarded then the student can
request an appeal to the awarding organisation (Stage 2)

Stage 2- Appeal to Awarding Organisation

Please note that  if the school is asked to submit an appeal to the awarding
organisation then the student will be required to sign a permission slip as this can
result in a grade being lowered by the exam board as well as being upheld or raised.

If submitting an appeal to the awarding organisation, the student will be required to complete
the additional section of the appeals form (Stage 2) which would again be returned to the
email address appeals@josephrowntreeschool.co.uk with a signed permission form (this will
also be available on the school website from Results Day). The school would then submit
this to the exam board along with a copy of the findings of the Centre Review and the
evidence used to calculate the student’s TAG.

The outcome of this will either be that the grade is upheld, raised or lowered by the awarding
organisation.
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