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Discretely move person 
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avoiding contact with 
others, surfaces & 

highly populated areas

Is the person showing 
any symptoms of any 

illness?

First aider to check 
symptoms, gain second 

opinion if necessary

Does the person have 
symptoms of Covid-19;
persistent cough, fever 
loss of smell or taste?

Inform parents or return 
to work/class

Has this raised 
concerns regarding 

COVID-19?

Manage as sickness as 
per academy procedure

No further action

Initiate Covid-19 
management by 
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No
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Treat person and return 
to class/work

No further action

No

Parent/Carer to collect 
child or children.

Staff to leave school 
and self isolate

Academy to give, staff, 
parent/carer guidance 

on how to self-isolate at 
home

Academy to advise 
parents/carers and staff 

to book a test for 
Covid-19
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Becoming ill at school - from Sept 1st

If anyone in the school becomes unwell with a new and 
persistent cough or a high temperature, or has a loss of, or 
change in, their normal sense of taste or smell (anosmia), 

they must be sent home and advised to follow ‘stay at home: 
guidance for households with possible or confirmed 

coronavirus (COVID-19) infection’, which sets out that they 
should self-isolate for at least 10 days and should arrange to 

have a test to see if they have coronavirus (COVID-19).

If they have tested positive whilst not experiencing symptoms 
but develop symptoms during the isolation period, they 

should restart the 10 day isolation period from the day they 
develop symptoms.

Other members of their household (including any siblings) 
should self-isolate for 14 days from when the symptomatic 

person first had symptoms.

Academy to review plan 
and risk assessment

Inform DH, LP & JM

Thoroughly disinfect/
clean all surfaces and 

contact points they 
came into contact with 

(including the bathroom 
if used). 

Follow test result 
guidance
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Becoming ill away from school - from Sept 1st

Inform DH & JM

Follow ‘stay at home: guidance for households with possible 
or confirmed coronavirus (COVID-19) infection’, which sets 

out that they should self-isolate for at least 10 days and 
should arrange to have a test to see if they have coronavirus 

(COVID-19).

If they have tested positive whilst not experiencing symptoms 
but develop symptoms during the isolation period, they 

should restart the 10 day isolation period from the day they 
develop symptoms.

Other members of their household (including any siblings) 
should self-isolate for 14 days from when the symptomatic 

person first had symptoms.

Ensure that pupils, staff and other adults do not come into 
the school if they have or live with someone who has 

(COVID-19) symptoms, or have tested positive in at least the 
last 10 days

Manage as sickness as 
per academy procedure

Individual can return to 
school/work

Does the person or a 
member of their 

household have a 
symptoms of Covid-19;
persistent cough, fever 
loss of smell or taste?

YesYes Academy to review plan 
and risk assessment

Have they recently 
returned from abroad?

Yes

No

Book a test if they or 
their child are 

displaying symptoms. 
Staff and pupils must 

not come into the 
school if they have 

symptoms, and must be 
sent home to self-

isolate if they develop 
them in school. All 

children can be tested, 
including children under 
5, but children aged 11 
and under will need to 

be helped by their 
parents/carers if using a 

home testing kit

No

If an employee or child has been in contact with someone 
who has coronavirus, but they do not have symptoms and 

have not been told to self-isolate by test and trace, continue 
to follow social distancing advice

If contacted by test and 
trace, individual to 
follow test & trace 

guidance

Self-isolate for 14 days 
if returning from an 

exempt country

Inform DH & JM
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What to do if…

Follow ‘stay at home: guidance for households with possible 
or confirmed coronavirus (COVID-19) infection’, which sets 

out that they should self-isolate for at least 10 days and 
should arrange to have a test to see if they have coronavirus 

(COVID-19).

If they have tested positive whilst not experiencing symptoms 
but develop symptoms during the isolation period, they 

should restart the 10 day isolation period from the day they 
develop symptoms.

Other members of their household (including any siblings) 
should self-isolate for 14 days from when the symptomatic 

person first had symptoms.

Ensure that pupils, staff and other adults do not come into 
the school if they have or live with someone who has 

(COVID-19) symptoms, or have tested positive in at least the 
last 10 days

Individual can return to 
school/work after 

isolation period ends

If a test result returns 
positive

If a test result returns 
negative

If an employee or child 
has been in contact with 

someone who has 
coronavirus, but they 
do not have symptoms 
and have not been told 
to self-isolate by NHS 

Test and Trace
If you are told to self-isolate by NHS Test & Trace. Keep self-
isolating for the rest of the 14 days from when you were last 
in contact with the person who has coronavirus – as you 
could get symptoms after being tested

Anyone you live with can stop self-isolating if they do not 
have symptoms 

Anyone in your support bubble can stop self-isolating if they 
do not have symptoms

You do not need to self-isolate if your test is negative, as 
long as:

Everyone you live with who has symptoms tests negative

Everyone in your support bubble who has symptoms tests 
negative

You were not told to self-isolate for 14 days by NHS Test and 
Trace

You feel well – if you feel unwell, stay at home until you’re 
feeling better

Parent or employee to 
inform academy

Continue to 
follow social distancing 

advice

If contacted by NHS 
Test and Trace, 

individual to follow NHS 
test & trace guidance 
(email, text or phone 

call)

Inform DH, LP & JM

Notify your local health protection team(HPT) immediately 
when you are informed of a possible or confirmed case by 

NHS Test & Trace, staff or a parent or carer of a pupil within 
the last 14 days.

The HPT will work with you to carry out a rapid risk 
assessment and identify appropriate next steps 


