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Our School Values 
At Kew Woods Primary School, our values of Connect, Kindness and Believe underpin our work with children, 
families and the wider school community. We are committed to providing a safe, inclusive and purposeful 
environment in which pupils can learn, develop positive relationships and thrive. 

Purpose of the Policy 
At Kew Woods Primary School, we are committed to providing a safe, calm and purposeful learning environment 
in which every child can flourish and shine. 

This policy sets out the school’s expectations regarding mobile phones, smart watches and other connected 
personal devices. It aims to protect pupils’ wellbeing and online safety, minimise distraction and disruption, 
support positive relationships and ensure that pupils can focus fully on learning and participation in school life. 

In accordance with Department for Education statutory guidance, Kew Woods Primary School is a mobile phone-
free environment by default. Pupils must not use or have access to mobile phones or other smart technology 
with similar functionality during the school day, including during lessons, breaktimes and lunchtimes. 

This policy should be read alongside the school’s: 

• Behaviour Policy 
• Online Safety Policy 
• Safeguarding Policy 
• SEND Policy 
• Equality and Inclusion Policy 
• Acceptable Use Agreements. 

Scope 
For the purposes of this policy, references to mobile phones and smart technology include personal devices 
capable of communication, messaging, receiving notifications, accessing online content or recording audio, 
photographs or video. 

This includes, but is not limited to: 

• mobile phones and smartphones; 
• smart watches; 
• internet-enabled watches; 
• communication-enabled wearable technology; and 

other personal connected devices with similar functionality. 

This reflects DfE guidance, which states that references to mobile phones should also apply to other 
communication and smart technology that schools choose to include within their policy. 

Our Expectations 
Pupils do not need a mobile phone or smart device during the school day. Parents and carers who need to 
contact their child should do so through the school office. Similarly, where a pupil needs to contact home during 
the school day, this will be facilitated by school staff where appropriate. 

We recognise, however, that some parents may wish their child to carry a mobile phone or device for safety or 
communication purposes when travelling independently to and from school. 

Where permission has been granted for a pupil to bring such a device to school: 



Kew Woods Primary School  |  Mobile Phone and Smart Technology Policy 

• the device must be switched off before entering school; 
• it must be handed directly to the class teacher on arrival; 
• it will be stored securely during the school day; 
• the pupil must not access or use the device during the school day; and 
• it will be returned to the pupil at the end of the school day. 

Mobile phones, smart watches and other connected devices must not be kept in pupils’ bags, pockets, coats or 
elsewhere in school. 

This arrangement enables pupils who require a device for their journey to and from school to have one available 
while ensuring that they do not have access to it during the school day. This is consistent with the approach 
expressly recognised in DfE statutory guidance. 

Permission to Bring a Device to School 
Pupils should only bring a mobile phone, smart watch or connected personal device to school where there is a 
genuine reason for doing so, such as travelling independently to or from school. 

Parents and carers must complete the school’s Mobile Phone, Smart Watch and Connected Device Agreement 
before a pupil routinely brings a device onto the school site. 

Permission is conditional upon the pupil and parent/carer complying with this policy and the associated 
agreement. 

The school accepts no responsibility for loss or damage to personal devices brought onto the school site, except 
where responsibility arises under applicable law. 

Smart Watches and Other Connected Devices 
Smart watches and similar connected devices are treated in the same way as mobile phones. 

A pupil must not wear or retain a smart watch during the school day where it has functionality that enables 
communication, messaging, notifications, internet access, photography, video or audio recording. 

Where a pupil brings such a device to school, it must be switched off and handed to the class teacher in 
accordance with the arrangements above. 

A standard watch without smart or connected functionality may be worn in accordance with normal school 
expectations. 

Exceptions and Reasonable Adjustments 
The school recognises that there may be exceptional circumstances in which access to a mobile phone or 
connected device is necessary. 

Reasonable adjustments will be made where required, including where access to a device is necessary because 
of a pupil’s disability, SEND or medical condition. 

Any exception will be considered individually and agreed with the Headteacher or appropriate senior leader. 
Where access is permitted, clear arrangements will be established regarding the purpose, time, location and 
manner in which the device may be used. 

This reflects the school’s duties under the Equality Act 2010 and its responsibilities for supporting pupils with 
medical conditions. DfE guidance specifically recognises, for example, that some pupils may require a 
connected device for medical monitoring. 
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Breaches of the Policy 
Where a pupil brings a device to school without following the agreed procedure, accesses a device during the 
school day or otherwise breaches this policy, staff will respond consistently and proportionately in accordance 
with the school’s Behaviour Policy. 

Depending upon the circumstances: 

• the device may be confiscated and stored securely; 
• the pupil will be reminded of the school's expectations; 
• parents/carers may be informed; 
• repeated breaches may result in the device being returned directly to a parent/carer; and 
• permission for the pupil to bring a device to school may be reviewed or withdrawn. 

The DfE confirms that schools may use proportionate sanctions, including confiscation, where their mobile 
phone policy has been breached. 

Searching and Confiscation 
Where there are reasonable grounds to suspect that a pupil possesses a device contrary to school rules, any 
searching, confiscation or examination of a device will be undertaken only in accordance with current legislation, 
Department for Education guidance and the school’s Behaviour and Safeguarding policies. 

Mobile phones and similar devices are identified within the school’s Behaviour Policy as items which may be 
searched for where the appropriate legal threshold is met. 

Staff must not routinely search the contents of a pupil’s device simply because it has been used in breach of this 
policy. 

Safeguarding and Online Safety 
Where the use or content of a mobile phone or connected device raises a safeguarding concern, staff must 
follow the school’s Safeguarding and Child Protection Policy and report the concern immediately to the 
Designated Safeguarding Lead or a Deputy DSL. 

This includes concerns relating to: 

• bullying or cyberbullying; 
• inappropriate or harmful content; 
• sexual harassment or sexualised content; 
• sharing of images; 
• coercion, exploitation or grooming; 
• threats or abuse; 
• contact with unknown individuals; and 
• any indication that a child may be at risk of harm. 

A breach of the mobile phone policy should therefore not automatically be treated solely as a behaviour matter. 
Staff must consider whether the circumstances indicate a safeguarding concern. This distinction is explicitly 
required by the DfE guidance. 

School Trips, Residential Visits and Activities Outside the School Day 
The school will determine appropriate arrangements for mobile phones and smart technology during educational 
visits, residential visits and activities taking place outside the normal school day. 
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Unless parents and pupils are informed otherwise, the school's usual expectations regarding mobile phones and 
smart technology will apply. 

Where different arrangements are appropriate because of the nature or duration of a visit, these will be 
communicated clearly to pupils and parents in advance. 

Staff Use of Mobile Phones and Smart Technology 
Staff are expected to model responsible and professional use of technology. 

Personal mobile phones and smart devices must not be used for personal purposes in front of pupils during the 
school day. Devices should be stored securely and only accessed in designated staff areas or where their use is 
necessary for an authorised professional purpose. 

There may be legitimate occasions when staff use a mobile phone or similar device for professional purposes, 
including multi-factor authentication, educational activities, school communication or during educational visits. 

Any photography or recording of pupils using a personal staff device must be undertaken only where expressly 
permitted by the school and in accordance with the school's Online Safety Policy, Acceptable Use Agreement, 
safeguarding procedures and data protection requirements. 

This is consistent with the DfE expectation that staff should not use personal phones for personal reasons in 
front of pupils, while recognising legitimate professional uses. 

Partnership with Parents and Carers 
Parents and carers play an important role in supporting the school to maintain a mobile phone-free environment. 

We ask parents and carers to: 

• support and reinforce the school's expectations; 
• discuss safe and responsible mobile phone use with their child; 
• ensure that any device brought to school has been authorised; 
• remind their child to switch off and hand in their device on arrival; and 
• contact the school office rather than their child's personal device during the school day. 

The school will ensure that this policy and associated expectations are communicated clearly to families and are 
publicly accessible. The DfE specifically requires schools to publish details of their policy and to make 
expectations and sanctions clear to pupils and parents. 

Pupil Education 
The school's approach is not intended simply to remove mobile phones from the school day. Through PSHE (Life 
Learning), Online Safety, Computing and wider Personal Development, pupils are taught to understand why a 
mobile phone-free environment supports their safety, wellbeing, relationships and learning. 

Pupils are taught about age-appropriate risks associated with mobile phones and connected technology, 
including distraction, excessive screen use, inappropriate content, online communication, privacy, 
cyberbullying and the sharing of personal information and images. 

They are also encouraged to recognise the benefits of periods of time without personal devices and to develop 
healthy, responsible and balanced relationships with technology. 

This reflects the statutory guidance particularly well: the DfE says pupils should understand both the risks 
associated with mobile phones and the benefits of a mobile phone-free environment, rather than schools relying 
solely upon prohibition. 
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Roles and Responsibilities 
The Governing Body will ensure that the policy supports the school's statutory responsibilities and is 
implemented appropriately. 

The Headteacher and Senior Leadership Team will ensure that expectations are communicated clearly, applied 
consistently and reviewed in response to statutory guidance and the needs of the school community. 

All staff are responsible for consistently implementing the policy, modelling appropriate use of technology and 
responding appropriately to safeguarding concerns. 

Pupils are responsible for following the school's expectations and handing in authorised devices as required. 

Parents and carers are expected to support the school's mobile phone-free approach and the terms of the 
Mobile Phone, Smart Watch and Connected Device Agreement. 

Monitoring and Review 
The effectiveness of this policy will be monitored through behaviour and safeguarding information, pupil and 
parent feedback, staff observations and the school's wider monitoring of online safety and personal 
development. 

The policy will be reviewed annually, or sooner where there are changes to statutory guidance, legislation, 
technology or identified safeguarding risks. 
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