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Responses 

New Parents (66) 

 
 

 

Existing Parents (85) 

0%

My first impressions of the school   have been good.

The school’s website provided me with the necessary information I 
needed as a new parent.

The school’s website was easy to navigate.

The school website gave me an accurate impression about school life

I feel I have made the right choice of school for my child.

I was impressed with what I saw at the schools open evening

The school has offered a wide range of extra-curricular activities.

The school has provided high-quality play/outdoor areas for my child.

My child has found homework effective and engaging.

Communication from the school has been regular, clear and effective.

I have been kept informed about changes that affect my child.

The school lets me know how my child is doing

The school’s administration processes have been smooth and effective.

My child has settled into a good routine at school.

Both my child and I have benefitted from the welcome / transition
process.

My child feels safe and happy at school.

My child is engaged and learns effectively at school.

I   feel that my child’s wellbeing has been well supported during their   
transition to a new setting.       

My child has been adequately supported with any additional needs they
have.

I would recommend this school to another parent

KMS - New Parents

Strongly agree Agree Neither agree nor disagree Disagree Strongly Disagree Not applicable
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My child feels safe in school

My child feels safe in after school clubs

My child feels safe on school trips

My child knows who to speak to if they are upset or unhappy at school

The school teaches my child how to recognise risks to their wellbeing –
both online and offline

The school teaches my child to have an age-appropriate understanding of
healthy relationships and sex education

The school teaches my child to treat pupils of other genders with respect

The school teaches my child to stay safe online

My child is happy at school

My child enjoys going to school

The school teaches my child strategies to maintain a good level of mental
health

The school develops my child’s understanding of the British values of 
democracy, the rule of law, individual liberty, tolerance and respect 

My child can take part in clubs and activities at this school

The extra-curricular activities offered by the school are of a high quality

The school supports my child’s wider personal development

Behaviour in the school is positive

Bullying and discrimination is dealt with quickly, effectively and
consistently

The school has a calm, orderly environment which helps my child to learn

The school has clear routines and expectations for the behaviour of all
pupils across all aspects of school life

My child is encouraged to have good attendance and punctuality

The school’s curriculum is helping my child to progress

The school lets me know about how my child is progressing

The school makes me aware of what my child will learn during the year

The school has high expectations for my child

My child does well at this school

I know and understand the school’s vision

  Communication from the school is effective and timely

When I have raised concerns with the school they have been dealt with
properly

I know who the governors are and how to contact them

I know the school is part of the Mast Academy Trust

I would recommend this school to another parent

KMS - Existing Parents

Strongly agree Agree Neither agree nor disagree Disagree Strongly Disagree Not applicable


