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Primary School Mobile Phone Policy
Last updated: March 2026

1. Introduction
The school recognises the importance of technology in today’s society, but also understands that mobile phones can present distractions, safety concerns, and privacy issues. This policy outlines the appropriate use of mobile phones for both children and staff in the school setting.
2. Purpose
The aim of this policy is to:
· Promote a safe and focused learning environment.
· Protect students and staff from potential distractions, cyberbullying, or inappropriate content.
· Ensure mobile phones are used in a manner that aligns with the school’s safeguarding principles.
· Set clear guidelines for both students and staff to follow regarding mobile phone use.


3. Mobile Phone Policy for Students
3.1. General Guidelines
· Pupils can only bring a mobile phone to school if they are walking to and/or from school by themselves. Parents will need to sign the consent form/disclaimer.
· Personal Devices: Students are allowed to bring mobile phones to school, but they must be turned off before entering the premises and kept turned off and stored securely in the school office during the school day (including break times and lunch times).
· Emergency Use: In case of an emergency, parents/guardians can contact the school office to pass on a message to their child. Similarly, students can request to use the school phone for urgent calls in case of an emergency.
3.2. Use During the School Day
· Learning Time: Mobile phones are not permitted to be used during class time at any time.
· Break and Lunchtime: Mobile phones should remain in the school office during break and lunchtime. 
· 3.3. Consequences for Misuse
· First Offence: If a student uses their phone without permission, the device will be confiscated and handed to the school office for collection at the end of the day by the parent/carer.
· Second Offence: Parents will be contacted, and the child will no longer be permitted to bring the phone to school.
· Severe Misuse: In cases of cyberbullying, inappropriate content sharing, or other severe misconduct, the phone will be banned from school for a designated period or indefinitely, and further disciplinary action may be taken.
3.4. Lost or Stolen Phones
· The school takes no responsibility for lost, stolen, or damaged phones. Students are told not to bring valuable items to school. 
· 3.5. Safeguarding and Online Safety
· Students will be educated about the responsible use of mobile phones, including the risks of cyberbullying, inappropriate content, and online safety. Regular assemblies or classroom discussions will be held on these topics.


4. Mobile Phone Policy for Staff
4.1. General Guidelines
· Professional Use: Staff members should use their mobile phones in a professional manner and avoid using their phones for personal matters during teaching hours or when supervising students.
· Emergency Contact: In case of emergencies, staff may use their phones but should ensure that the school’s communication channels are prioritised (e.g., the school landline or school-issued mobile phone).
· Confidentiality: Staff should be mindful of safeguarding and confidentiality issues. Personal mobile phones should not be used to take photographs or videos of students unless there is a valid reason (e.g., for school events) and prior consent has been obtained from parents/guardians.
4.2. Use During Teaching and Supervision
· Classroom Time: Mobile phone use during teaching time should be kept to an absolute minimum and limited to urgent professional matters. If staff need to make or take a call, they should do so outside the classroom, or in a designated area to avoid disruption to students.
· Supervision: When supervising students (e.g., at lunch, in the playground, or during extracurricular activities), staff should remain focused on the students and avoid using mobile phones unless absolutely necessary for safety or communication.
4.3. Personal Use
· Staff should limit personal mobile phone use to non-contact hours (e.g., during planning time, breaks, or before/after school). Personal phone use during teaching hours is discouraged unless for genuine reasons, such as family emergencies.
4.4. Photography and Video Use
· Staff should only take photographs or videos of students for official school purposes and with prior consent. Photos or videos should be shared only in a professional manner, and should not be used in personal social media or personal platforms.
4.5. Staff Well-being
· Staff members are encouraged to set boundaries regarding work-related phone communication outside of working hours. Staff should communicate with school management about the best practices for managing work-life balance related to phone use.
4.6 Visitors use of mobile phones
· All visitors will be required to turn off their mobile phones whilst on school premises.

5. Safeguarding and Security Considerations
· Data Protection: Both students and staff should be mindful of data protection laws. Any personal information or student data on mobile phones should be kept private and secure.
· Cyberbullying: The school takes a firm stance against cyberbullying. Any instance of cyberbullying or inappropriate use of mobile phones for harmful purposes will be addressed through the school’s behavior and anti-bullying policies.
· Internet Safety: Students will be educated on how to protect themselves online, and parents will be encouraged to support their children in using mobile phones safely and responsibly.


6. Review and Enforcement of Policy
This policy will be reviewed annually or as needed to ensure it reflects the current needs of the school and the evolving landscape of technology. The Senior Leadership team will review any issues related to mobile phone use, ensuring the policy continues to support the school’s commitment to safeguarding and high standards of behavior.

This policy does not apply to pupils and staff who have a medical need and require a phone to support medication.
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