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Dear Parent/Carer and Student,

Thank you for your recent enquiry regarding our Home to School Transport Service. I am pleased to enclose an information pack for you to read through before joining the service. You should have received the following in your pack:

1. Application Form & Declaration
1. Routes and Timings
1. Pass Options & Prices

Please do take time to read through all the information provided. Should you have any further questions, please do get in touch via the email address above and our Team will be more than happy to answer your queries. 

Please be aware that seats on each route are limited and allocated on a first-come-first served basis so we do advise that you do not delay in submitting your completed paperwork to the office. To apply for a place, we require the following completed/signed documents:

· Completed Application Form & Declaration

Upon successfully submitting all of the above documents, you will be invited to pay a non-refundable deposit/admin fee of £80.00 via BACS. This one-off payment will cover your child with regards to all correspondence, set up/admin, and service alerts until your child leaves the service. Your child’s place will not be guaranteed until you have paid this fee and received written confirmation from the Home to School Transport Team indicating that your child’s place is now secure. 

We operate a private service where only children registered to the service are permitted to travel on our vehicles for your peace of mind. All students will be required to scan onto their allocated route by means of a QR pass on our Home to School Service App. You will be able to track their vehicle, receive notifications when they have scanned on to their coach/bus and receive live service updates via push notifications for the most up to date information. 

All our Drivers on the Home to School Transport Service have regular Enhanced DBS checks and undertake training on safeguarding for extra peace of mind. We also work closely with the Operations and Pastoral Team at Knutsford Academy for additional support.

I do hope you find the enclosed information of interest and on behalf of the team, we look forward to hearing from you in due course. 




With best wishes,
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Katie Smith
Home to School Transport Manager and the Home to School Transport Team


Registered in England No. 13066444 

Registered in England No. 13066444

image1.png
L L-Sudi




image2.png
7\
Elite §qvices




